JEIMMAPTAMEHT COLMAJIBHOT'O PABBUTUA
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O6 ymeepxOeHuu NaHo8 110 YCMPaHeHu:0 Hedocmanizos,
8bISIBMIEHHbIX 8 XO0e He3asLUCUMOl OUeHKU Kayecmea ycroguil okazaHus ycriye 8 2022 200y

Bo wucnonHeHue ®epnepansHoro 3akoHa o7  28.12.2013 Ne  442-03
«O6 ocHoBax couuancHoro obcnyxuBaHma rpaxaaH B Poccuiickon ®epepaummny,
nocraHosnexnsa lNpaeButenbctea Poccuiickoir ®enepauunm ot 17.04.2018 Ne 457
«O6 yTBepxaeHun opmbl 0bs3aTenbHOro nybnuMYHOrC oOT4YeTa BbICLIEro
JIOIDKHOCTHOro nuua cybbekta Poccuiickoin Gegepaumn (pyKoBOAUTENS BLICLIErO
WUCMONHWTENbHOrO OpraHa rocyfapcTBeHHOW Bnactn cybbekta Poccuinckoi
defnepauun) o pesynbrTatax He3aBUCMMOW OLEHKW KadecTBa YCAOBUMA OKasaHus
yCnyr opraHuzaumsimu B cepe KynbTypbl, OXpaHbl 340poBkLA, obpasoBaHus,
coumanbHoro obcayxnBaHns, npeacTasisemMoro B 3aKoHoZaTeNbHbINA
(npefcraBuTenbHBIA) OpraH rocyfapcTBeHHOW Bnacth cybbekta Poccuiickoin
depnepaummn, 1 GOpMbl NNaHa NO YCTPaHEHUKD HEeOCTATKOB, BbISIBNIEHHbLIX B XOAE
HEe3aBUCUMON OLEHKK KadecTBa YCIIOBUA OKa3aHWsa yCnyr opraHusauusammn B cpepe
KyNnbTypbl, OXpaHbl 340p0Bbsi, 0Opa3oBaHUsA, COUMANbLHOrO OBCHYXMBaAHUS W
henepanbHbiMN - YYPEXAEHNSMU  MELUKO-COLMAnNbHON  3KCMEepTUsbl», yduTbiBas
npeanoxenus OOLLECTBEHHOIO cOBeTa MO NPOBEAEHWO HE3aBUCUMOW OLEeHKU
KayecTBa yCnoOBUWM OKasaHWA YCNyr OpraHmsauusiMu counanbHOro obCyXuBaHuS
npu [denaptameHTe couyManbHOro pasBuTUsl THOMEHCKoW obnactu no pesynbraram
HE3aBMCUMOWM OLEHKM KayecTBa YCMOBWA OKasaHWsl YCryr opraHusauuysamu
counansHoro obcnyxusaHust B 2022 roay, pykoBoacTeysics [lonoxeHuem o
[enaptameHTe COUMaNbHOrO pPas3BUTUS TIOMEHCKOK 06nacT, YTBEPXAEHHbIM
noctaHosneHuem lNpaesntenbcrsa TromeHckon obnacty ot 28.12.2010 Ne 385-n,

npunKaa3blBaio:

1. YTBepauTb MnaHbl OpraHn3auuii  couuanbHOro  obcnyxusanua no
YyCTpaHEeHW0 He[OCTaTKOB, BbIAABMIEHHbIX B XO[€ HE3aBUCKMMOW OLEHKU KayecTBa
YCNOBUN OKasaHUs YCrnyr opraHusauusmmn coumansHoro obcnyxwuBanus B 2022
rogy, cornacHo npunoxexuam 1-26 k Hactoswemy npukasy (ganee — [naHsl no
YCTPaHEHWIO HeJOCTaTKOB).

2. PykoBogutenam opraHusaunn coumanbHOro obcnyxXmnBanusa obecneunTs:

2.1, WcnornHeHue [NaHoB NO YCTpaHEHWIO HELOCTaTKOB, BbIABMEHHDIX B
X0[e HE3aBUCUMON OLIeHKU KauecTBa ycnoeuil okasanunsa ycnyr B 2022 ropay.



22. PaswveuweHnve [InaHoB no yCTpaHeHWIO HEAOCTATKOB, a Takke
MHpopMauuy, npeaycMOTpeHHON rpadon «CsefeHuss 0 xoAe peanusauuu
meponpuATua» NnaHos No ycTpaneHnio He4oCTaTKOB, B TeUeHue AecATn pabounx
AHE Co AHA COOTBETCTRYIOLUMX U3MEHEeHU Ha oduLmanbHOM canTe opraHnsaumn.

2.3. HanpaBnenne nHdopmaumm, npegycMmoTpeHHol rpadgoit «CeegeHns o
Xo4e peanusauuu  mMmeponpuaTusa» [1naHoB N0 yCTpaHeHWo HegocTaTKoB, B
JenapTameHT coumanbHOro pas3uTMS  TioMeHckol obnactu  (panee -
[lenaptameHT) exekBapTtansHO B cpok Ao 10 uucna mecsua cregyloujero 3a
OTYETHbLIM NMEPUOAOM.

3. Bo3noxunTb OTBETCTBEHHOCTh 3a:

- pasmelleHue nHgopmMauum o pesynbTaTax He3aBUCHMOW OLEHKN KayecTBa
Ha odnymanbHOM canTe ANA pasmelleHns MHgopMaumm o rocyJapCTBEHHbIX Y
MYHULIMNASbHbLIX YYpeXaeHUaX B MHDOPMaLUMOHHO-TENEKOMMYHNKALMOHHON ceTn
«MHTepHeT» (ganee — oduUManbHbIN CanT), AOCTOBEPHOCTb, MOMHOTY W
CBOEBPEMEHHOCTb €e pa3MmelleHns, BejeHue MOHUTOPUHTa MNOoCeLLeHUn
rpaxkagaHamm oovyuanbHOrO canTa u UX OT3bIBOB Ha HadalbHMKa ynpasfeHusamu
Aenamu [lenaptameHTa couuwanbHoro passutus TiomeHckon obnactu (B.A.
XycauHoBsa),

- opraHusaumio paboTbl MO YCTpaHeHW BbISIBNEHHbIX HEOOCTaTKOB U
NHOpMNPOBaHME Ha oduumanbHOM CcanTe rpaxaaH O MNPUHATBIX Mepax Ha
HavyanbHUKa ynpasneHus no BONpocam couunanbHOro obcnyXmeaHusa HaceneHua u
aenam uHBanugos (I'.P. banmatoBa), HadanbHWKa ynpasneHua Mo BONpocam
cembu n getcrea (L.B. Tureea), pykoBoauTenen opraHusayuii coumnanbHoro
obcnyxnBaHus.

4. CeKTopy OpraHusauuoHHO# W aHanuTuyeckon paboTbl [JenaptameHTa
(Caxapos A.C.) obecneuuTb pasmelieHue [1naHoB No ycTpaHeHUio HeEAOCTaTKOB U
UHopmauun, npeaycMoTpeHHon rpadoi «CBepeHuss O xoae peanusauuu
mMeponpusTus» [MNaHoB No yCTpaHeHuo HeaoCTaTkoB, Ha oduumanbHOM canTe Ans
pasmelleHus nHgopmMaumn O rocy4apCTBEHHbIX MYHULMMANbHbIX YUYPEeXaeHUsax B
MHPOPMALIMOHHO-TENEKOMMYHMKAUNOHHON ceTh «/HTepHeT» (WwWw.bus.gov.ru).

5. KOHTponb 3a UCMONMHEHUEM HACTOSLIEro Npukasa ocTaBnAw 3a cobon.

AupekTop AenaptamMeHTa 4.B. ([pamoTuH



MNAH

[Ipunoxxenue Ne 13

K TIpUKa3y OT « 3/ » o3 2023 roxa
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YTBEPXXOAHIO

OvpekTop

HdenapTameHTa coumanbHOrO pasBUTUS
TtomeHckon obnacTu
4.B. 'pamoTuH

2023 ropa

37 » Ve/ca;%/me

No ycTpaHeHU0 HeJOCTaTKOB, BbIABMEHHbIX B XOAe He3aBMCUMON OLIEHKU KayecTBa YCIIOBUIN OKa3aHUA ycnyr
AY COH TO «[leTCKMA NCUXOHEBPOSIOrMYECKUU JOM-UHTEepHaT» Ha 2023 roa

HepocTarky,

HaumeHoBaHUe MepoNpUATUA NO YCTPaHEHUIO

NnaHoBbLINK cpoK

OTBeTCTBEHHbLIN CeepeHus o xoge

BbIfABNIEHHbIE B Xxo4e HeAOCTATKOB, BLIABMNEHHbLIX B X04€ peanusauumn UCNONHUTENb peanusauum
He3aBMCUMOM OLIEHKMU He3aBUCUMOM OLEHKW KayecTBa YCNOBUN MeponpuaTus (C ykaszaHuem MeponpuUATUS
KauyecTBa ycnosun oKa3aHuWUA ycnyr opraHusaumen aMUNUK, UMEHU
oxasanm)a, ycnyr YEYTOP § orqde)craa 7] A,OJ'I)KHOC,TVI) Peanusosau Cbagmqec
opraHusaLmet Hble Mepbl | KUIA CpoOK
no peannsau,
yCTpaHeHU un
BbISIBNEHHbI
X
HeJOCTaTKOB
l. OTKPbLITOCTb U AOCTYNHOCTL UHOpMaLun 06 opraHusauum
HepocTtaTtku ObecneyeHne B aKTyanbHOM coctosHuu| B Teuyenune 10 Camoninosa T.A.,
HE OTMEYEHbI nHdbopmaunn  (ceeaeHuin) o AeATenbHOCTM|  AHEW Co aHA 3amecTuTenb AnpekTopa
YupexzaeHuss pasmeleHHoOn Ha - oduvumanbHoMm N3MEHeHUA, rno coumanbHow paboTe
NHTEepHeT-canTe B nHhopmMaymnoHHO- nony4eHuns !
TENEeKOMMYHUKALMOHHON ceTu «MHTepHET» 1 caiTe| WHdopMaunm

(www.bus.gov.ru), WHPOPMAUMOHHLIX CTeHAax B
cooTBeTcTBMM CcO CT.13 ®PegepanbHOro 3akoHa
Poccuitckonn Qepepaumn ot 28.12.2013 Ne 442-03




«Ob ocHoBax coumansHoro obcnyXnBaHna rpaxnaH
B Poccuiickoin ®enepaumm».

ObecneyeHne KoHTpona 3a OecnepeboiHon
paboTon gucTaHLMOHHBIX cnocofoe oBpaTHOM CBA3N
W B3aMMOAEWCTBMA € nonyyaTtensmn coumanbHbIX
ycnyr:

- NpoBefeHNe «KOHTPONBHOWM 3akynkuy paboThbl

Ho 31.12.2023

OUCTaHLUMOHHbIX  cnocoboB  obpaTHon  cBA3U
(exxkBapTanbHo).
Il. KomcpopTHOCTL YCNOBUM NpeaocTaBneHnUs ycnyr
HecBoeBpeMeHHOCTb Obecneunts Haanexatluin KOHTPOIMb 3a| Mo 31.12.2023 Camoinosa T.A.,
NpeaoCTaBNEeHNA YCNyri |CBOEBPEMEHHOCTBIO U MOrTHOTOM  OKa3aHusA 3aMecTuTenb AMpekTopa

coumanbHbiX yCnyr.

lNMpopomkeHne paboTel No GnaroycTponcTey w
noagepXaHuio B Hagnexawlem COCTOSHUM 3AaHUN,
NMOMELLIEHNI YYPEXAEHNSA U TEPPUTOPUM, HA KOTOPOI
OHU PaCMONOXeEHbI:

- NPOBEAEHNE KOCMETUYECKUX PEMOHTOB 34aHUNA,
nomeLeHuni yupexxaeHns (no mepe
HeobxoammocTw);

- pasMelleHne Ha TEPPUTOPUM YUpeXaeHWs
AOMOMHUTESNBHbIX CKaMeeKk, CTOMWMKOB ANA urp u
3aHATUNR,

- BblCaZika UBETOB, KyCTAPHUKOB (CE30HHO).

ObecneyeHne CBOEBPEMEHHOIO pEMOHTA
cpeacTe Ay6nupoBaHusa A4ns MHBaNWAOB NO CyXy v
3PEHNO 3BYKOBOW WU 3pUTENBHOW  WHOpMaLmMu
(Berywme cTpokn, uHdoOpMaUUOoHHbIE Tabno, KHOMKK
BbI3OBa MNepcoHana).

no counansHon paboTte

MocToswmkos [1.B.,
3aMecTuTeNb agMpekTopa
no obwum Bonpocam

lll. QocTynHOCTb yenyr

ANnA UHBanuaoB

YacTuuHasn
Heya0BNETBOPEHHOCTb
nonydyartenen ycnyr
[OCTYNHOCTbLIO yenyr Ans
NHBaNWOoB

HoobopypoeaHue cnycka y BXOAHOW rpynnbl 2
Kopnyca AoMNonHUTEeNbHbIMU NepuniamMu.

Pa3melleHve [ONOMHWUTENbLHBIX MUKTOrPaMm B
peKkpeaynoHHbIX 30HaX ¥ rpynnax yupexaeHuns.

Ho 31.12.2023

obyyeHuo
OKasaHus

MpoponxeHue paboTbl
COTPYAHWKOB  yupexaeHus
CUTYaLMOHHOW NOMOLLN.

no
HaBblKam

MocTtoswumkos [.B.,
3amMecTuTenb anpexkTopa
no obwmm Bonpocam

Makaposa E.A.,
3amecTuTens gnpekropa
no MeaNLMHCKON YacTn




MpuobpeTterue n 1cnonb3oBaHWe
TEXHONOMUYHOro n peabunnTaumoHHoro
obopynoBaHua (TexHudeckue cpefacTBa  yxoaa,
cpefcTsa manow peabunutaumu):

- npuobpeteHne cpeacTs NO3ULMOHUPOBAHUS
ansa geten ¢ TMHP;

- npnobpeTeHne rapomMaccaxHoOn KyLETKN.

IV. No6poxenaTenbHOCTb, BEX/IMBOCTbL PaOOTHUKOB OpraHmM3aumm

HepocTaTku
HEe OTMEeYeHbI

MpoaonkeHue paboTel no MOBbILLEHWNIO
kBanndukaumm paboTHUKOB yepes cucremy
NOBbILEHUA KBanudukaumm n odyyeHns.

Ho 31.12.2023

ObecneveHne cobnogeHus paboTHMKamm
opraHvsauuvmn oBLmnx npvHUMNOB
npodeccuoHansHon cnyxebHom 3TUKN ¥ OCHOBHbIX
npaBun cnyxebHoro noBeaeHns, YTBEpPXAEHHbIX
Kogekcom atukn wn  cnyxebHoro nosepeHus
paboOTHNKOB OpraHoB yNpaBneEHWs  COLMansHOW
3aWMUTbl HaCeneHusi N yypexgeHun coumanbHoro
obcnyxunsaHua, Yepes obyyatoLme ceMmuHaphbl.

Man, okTabpb

BapayrnHa M.A.,
cneyuanuct no
yrnpasneHuto
nepcoHanom

V. YooBneTBOPEHHOCTb YCNOBMAMWU OKa3laHusi ycnyr

HepocraTtku
He OTMEYeHb!

AHKeTUpOBaHWE rpaxaaH n ux POACTBEHHWNKOB MO
BOMPOCaM KayecCTBa OKa3aHws coumanbHbIX YCNyr.
Opranusaums paboTbl NO YCTPaHEHUIO BbISIBNEHHbIX
HedocTaTKeB (Npu Hanu4uw).

o 31.12.2023

OcywecTtenexue CUCTEMHON v
LueneHanpaenerHon paboTbl MO NOAAEPXKaHU U
aKTUBMU3ALMN KOHTAKTOB rnofyyartenein couumanbHbIX
ycnyr co CBOWMW pPOACTBEHHUKaMy (NOCPELACTBOM
coumanbHbIX ceTen, TenedoHHon  u WHTepret
CBA3W, NporpaMmbl «Skype).

[NocTosiHHO

KoHTponb 3a peanusauven nporpamm v NraHos
NHAVBMAYANbHOW OHEBHOW 3aHATOCTU nonydatenewn
couNanbHbIX YCIyr, BKMIOYAWNX MEPONPUATUA MO

couunansHo - ObITOBOW, COLMOKYbTYPHOWN
peabvnutayuu " dhopMUPoBaHNIo
KOMMYHUKaTUBHBIX HaBbIKOB (BkNIOYAOLMX

MEPOMPUATUS N0  MOCELIEHNId  OpraHusaumin

MocTosAHHO C
yyeTom
COCTOSHUSA
34,0pOBbS
nonyyartenen
coumansHbIX
ycnyr v

Camowinosa T.A.,
3amecTuTens Aupekropa
no counanbHon paboTe




KynbTypbl W chopTa, obecneyeHne KHUramuv | UHAUBUAYanbHbIX
HaCTONbHbIMU Urpamw). noTpebHocTEN

MpoaomKeHne AESTENsHOCTU MO MPUBMAEYEHWUIO MocTosiHHO
[OBPOBONbLEB, BOMOHTEPOB AN OpraHusauuu
KYNbTYPHO-AOCYroBbIX, CMOPTUBHO-
0340POBUTENbHBIX MEPOMPUSTUA, B TOM Yucne Ha
Base yupexaeHnin KynbTypbi 1 cnopTa.




