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MonoxeHue o0 NopsiAke oKka3aHUA NNaTHbIX MEAULUHCKUX yenyr
B ACY COH TO «[leTckui NCUXOHEBPOSIOrMYECKUA AOM-UHTEPHATY

1. O6wue nonoxeHus

1.1. Hacrosiwee [lonoxeHne o nopsgke nNpefocTaBneHus nnaTHbIX
meauumHcknx yenyr (ganee — onoxeHune) paspaboTaHo B COOTBETCTBUU C
TpebosaHuamn depepanbHbiXx 3akoHoB PP or 21.11.2011 Ne 323 «Ob6
OCHOBax OXpaHbl 340poBbs rpaxgaH B Poccuickon depepauyun» u oT
07.02.1992 Ne 2300 - 1 «O 3awuTe npas notpedutenen»; NocTaHoOBNEHUS
MNpasutensctBa Poccuiickon ®epepaunn ot 04.10.2012 Ne 1006 «OB
yTeepxaeHun [pasBun  nNpefocTaBneHns MeaAuUMHCKUMKU  opraHusaymusamm
nnaTtHbix  MeUUMHCKMX  ycnyr»; IpaxgaHckoro  kogekca  Poccuickomn
®epepauyum ot 30.11.1994 Ne 51-03 (B pegakuymm ot 11.02.2013).

1.2. B INonNoxXeHnn UCnonb3yrTes Crnefyroume OCHOBHbIE NMOHATUS!

MeguunHcKas  ycnyra —  3TO  COBOKYMHOCTb  HeobXoaunmbliX,
A0CTaTO4HbIX, A0BPOCOBECTHBIX npogeccnoHanbHblX nencremn
meguunHckoro paboTHUKa (Mpous3BOAUTENA YCNyrn), HanpasfieHHbIX Ha
yAoBNeTBoperue noTpebHocTel nauneHTa (notpedbntens ycnyri).

Mnathas MeaNLMHCKas ycnyra - MeanLmHckan yenyra,
npepocTaBnsemasl Ha BO3ME34HOW OCHOBE 3a CYET INYHbIX CLEACTs
rpaXkgaH, CpencTB pUAUYECKMX UL W WMHBIX CPEeACTB Ha OCHOBaHWUM
[l0roBOpOB, B TOM 4ucne [orosopoB A00pOBOABHOrO MEAUUUHCKOro
CTpaxoBaHUs (ganee - [OroBop);

MoTpebutens - dusnyeckoe nMUO, MMEKLLUEE HaMepeHue nomydYnThb
nubo nony4varollee nnaTHble MeANUMHCKUE YCNyrM NMUYHO B COOTBETCTBUM C
porosopoM. [loTpebutens, nonyyalwWwnin nnatHble MefULMHCKUE YCryru,
ABNSEeTCA  nauyMeHTOM, Ha  KOTOpOro  pacnpocTpaHseTcs  Aencraue
depepanbHoro 3akoHa «OO0 oCHOBax oOxpaHbl 340POBbst rpaxgaH B
Poccuinckon Genepaymnny;

3akasuunk - dumsndeckoe (LOPUAUYECKOE) NULIO, UMENoLee HaMepeHue
3akasaTb (npuobpectun) nubo 3akaseiBarollee (nNpuobpeTtaroluee) nnaTHbie
MeguLMHCKNe ycryru B COOTBETCTBUM C JOrOBOPOM B NONnb3y notpebutens:

VcnonmHutens - opranmMsauus,  NpefocTasfisolas  nnartHble
MeguUMHCK1e yenyru notpebutensm.



1.3. MnaTHble MefUUUHCKUE yeryri NpeaocTaBnsioTCs Ha OCHOBaHUK
nepeyHss paboTt (ycnyr), cocraBnsitlolUMX MELULUHCKYIO [AEesTEeNbHOCTb U
YKa3aHHbIX B JMLEH3UNW Ha ocyllecTsfieHWe MeAULMHCKON AEeATENbHOCTY,
Bbl@aHHOW B YCTAHOBIEHHOM MOpPAAKeE.

1.4. TpeboBaHusa K NNaTHbIM MEAULUWHCKUM ycryraMm, B TOM Y1Che K 1X
06bEMY U CpOKaMm OKasaHusA, OonpeaenslTcs Nno cornaweHuto CTOpoH
gorosopa.

1.5. HacTtosulee [lonoxeHne B HarnsnHolW W [OCTYnHOW dhopme
[J0BOOUTCS UCNOMHUTENEM A0 cBefeHus notpebutens (3akasuuka).

2. OcHoBaHusA ANs NPeAoCcTaBNeHUs NNaTHbIX MeAULMHCKUX yenyr

OcCHoBaHMEM  NPenoCTaBMEHMA  NnaTHbIX  MEeOUUUMHCKUX  ycnyr
(MEOUUMHCKMX  YCnyr Ha BO3ME3QHOW OCHOBE) ABMSEeTCs XenaHue
rpaXkpgaHuHa vnu ero 3akOHHOro npeacraBuTens nonyvuTb KOHKPEeTHYH
ycrnyry UMEHHO Ha nnaTHOW OCHOBeE.

B cootBetcTBun ¢ [paxpgaHckum Kopekcom PO 3akntovaemasn caenka
OTHOCUTCSI K YuCry AOroBOPOB BO3ME3AHOro oxasaHua ycnyr. 1o pgorosopy
BO3ME34HOr0 oOKasaHnus ycnyr wucrnonkurens obssyerca no  3agaHuio
3gKkasymka okasaTb ycryri (coBeplwuTb onpefeneHHble AencTsns  unu
OCYLLEeCTBUTb OMNPEnENneHHyl AeATenbHOCTb), a 3akasuuk obasyercs
onnatute atu  ycnyru. OkasbiBaeMble  MegUUNHCKWE  YCryrt  OOSIKHbI
COOTBETCTBOBaTb TpeboBaHuAM, NPEAbABNSEMbIM K MeToaam AMarHOCTUKK,
npounNakTukn Un nedeHus, paspelleHHbIM Ha Tepputopun Poccuinckon
depnepayun,

3. YcnoBus npenocTaBneHus niaTtHbIX MeAUUUHCKUX yCnyr

3.1. Tpu 3aknwoyeHun  porosopa  notpebuteno  (3akasyuky)
npegocTraBnsaeTca B AOCTYNMHOW opMe UHGopMauma O BO3MOXHOCTY
MOMyYeHUsa COOTBETCTBYIOWMX BUAOB U 0DBEMOB MEANLIMHCKON nomolm 0es
B3MMaHMA nfatbl B pamKax nporpamMmMmbl TrOCYAApPCTBEHHbIX rapaHTui
BecnnatHoro oKkasaHus  rpaxaaHam MeAUUMHCKOR nomoLym "
TEpPUTOPUANbHOW MporpamMMbl rocyfapCTBEHHbBIX rapaHTuin BGecnnaTtHoro
oKas3aHuWsa rpaxpaHam MeauUMHCKOM noMolM (fanee - COOTBEeTCTBEHHO
nporpamma, TeppuTopuanbHas nporpamma).

3.2. YupexpgeHue onpegensieT UeHbl (Tapudbl) Ha npenocraBnsemMble
nnaTHble MeaULIMHCKUE YCNYrn CaMOCTOATENbHO.

3.3. lpu npenocTaBneHUN nNaTHbIX MEAWLMHCKUX YCryr AOSMKHbI
cobnioaaTbCs NMOPSAKU OKal3aHUA MeAUUWMHCKOA NOMOLLW, YTBEPXAEHHbIe
MuHucTepcTBOM 3apasooxpaHerHus Poccuiickoi degepaumm.

3.4. MNnaTHble MeAUUUHCKUE YCIYrn MOTYT NPeaoCcTaBaTLCA B MOMHOM
oBbemMe cTaHAapTa MeAMLMHCKON NOMOLLUM, YTBEPXKAEHHOrO MUHNCTEPCTBOM



3apaBooxpaHeHus Poccuitckolt degepaumn, nubo no npockde noTpedurtens
B BWAE OCYLIECTBNEHUs OTAEeSbHbIX KOHCYMbTaUWA U MeauUnHCKNX
BMEWaTeNbCcT8, B TOM u4ucrne B obbeme, npesbilaiollem o0beM
BLINOMHSEMOro cTanaapTa MeauMHCKOR NoOMOLLU.

4. UHdpopmauusa o6 ucnonHuTene 1 NpefocTaBnaeMbIX UM MeAULIMHCKAX yenyrax

4.1. WcnonHuTtenb obsisaH npenocrtaBuTb NOCPEACTBOM pas3Mellerns
Ha caiTe yupexaeHus B WHHOOPMaUVOHHO-TENEKOMMYHUKAUUOHHON ceTu
«VIHTEpHET», a Take Ha UHMDOPMALMOHHbLIX CTEHAAX (CTOVKAaX) ydpexaeHus
nHOPMaLMIO, CoAepXaLllyo cneayouive CBeAeHuUs:

a) HavMeHoBaHue U PUpMeHHoe HaumMeHoBaHne (ecnu uMeeTCs);

6) agpec MecTa HaxoMAeHUs PUANYECKOro nNuua, AaHHbIe JOKYMEHTa,
NOATBEPXAAOWeEro ¢akT BHECEeHWS CBEeAEHUW O topuandyeckom nule B
EAVHBIA rOCYAAPCTBEHHbLI peecTp puandecknx nuy, ¢ ykasaHvem oprasa,
OCYLLIeCTBUBLLErO roCyAapCTBEHHYIO perncTpauuio,

B) CBEOEHMA O nNUUEH3UKM Ha OCYLUeCTBNeHne MeAUUNMHCKON
AEATENbHOCTK (HOMEp W para perucrpauun, nepedeHs pabot (ycnyr),
COCTaBNAIOWMX MEAULIMHCKYI AEATENbHOCTb MeAULMHCKOW opraHusauun B
COOTBETCTBUY C NULIEH3NENR, HauMeHOBaHWe, afpec MecTa HaxoXaeHus u
TenedoH BbIAABLIEro ee NULEH3UpPYIoLLero opraHa);

) nepeyYeHb NNaThbIX MeANLMHCKNX YCNyr ¢ yKasaHuem LeH B pybnsx,
ceeneHus o0 ycnosuax, nopsake, PopMe npeaocTaBnerns MeanunHCKuX
YCNyr 1 nopsiaKe nx onnarel;

A) CBEAEHMA O  MeauUMHCKMX  paboTHUMKax, y4acTBylWUX B
NpefocTaBneHnn  nnaTHbIX  MeauUMHCKUX  yenyr, 06  ypoBHe  uX
npogeccnoHasnibHoro obpaszosaHus u Ksanudukaumm;

e) pexum paboTel yypexaenusa, rpaduk paboTel  MeaUUUHCKUX
pPaboTHNKOB, yHacTBYOLWMX B NPEROCTABNEHNN NNATHLIX MEANLIMHCKNX YCNYT;

X) agpeca u TenedOoHbl OpraHa WCMOSHUTENbLHOM BracTu cybObekTa
Poccunckonn  depepaunu B cdepe  OXpaHbl  340POBbA  IPaXKAAH,
TepputopuanoHoro opraHa ®epepansHoit cnyxbbl No Hagsopy B cdepe
34PAaBOOXPaHEHNA U TeppuTopuanbHoro opraHa ®PepepanbHolt cnyxBbl no
Haf3opy B chepe 3alyuTel npas notpedutenen n bnarononyuns Yenoseka.

4.2. WHopmauua, pasMmelleHHas Ha WHMOPMaUMOHHBIX CTeHaax
(cTomKax), AonxHa ObiTb AOCTYNHA HEOrPaHUYEHHOMY KpYry nui B TeuyeHue
Bcero pabouvero BpemeHn YuUpexaeHus, npefocTaBAsiouiero nnaTHble
meauuuHekne yenyru., MHdopmauyuorHblie cTeHasl (CTONKW) pacrnonararTcs B
LOCTYMHOM AN NOCETUTENEN MecTe U ohopMNKSIOTCS Takum o6pa3oM, YToOb!
MOXHO Obino  cBOBOAHO O3HAKOMWUTLCH C  Pa3MELUEHHOW Ha  HUMX
uHQopmaumen.

4.3. VicnonHntenb npefocTasnseT ANna 03HakoMeHUst no tpeboBaHuio
noTpebutens v (Unu) 3akasvuka:

a) Koo y4peauTenbHOro AOKYMEHTa opraHusauuu - pUANYeckoro nuua,
NnonoXexne 0 MEOULIMHCKOM rofpasfeneruu, yyacTByIOLLEM B
npegoctasBneHuy nnaTHbIX MeLULMHCKUX YCnyr,



6) Konwuio NUUEH3WM Ha OCYLLECTBReHWe MeauuUMHCKON [eATenbHOCTN ¢
NounoXerVeM nepeuHs pabot (ycnyr), cocTaBrstiownX MeaULNHCKYIo
[EeATENbHOCTb YUPEXAEHWUS B COOTBETCTBUN C NIULISH3IUEN.

4.4. MNpwu 3aknyeHnn goroeopa no TpebosaHuio noTpedutens u (unu)
3aKasunka UM JOofmKHa NpeaocTaBnaThCs B AOCTYNHON hopme nHdopMmaumsa o
nnaTHbIX MeAULIMHCKUX yenyrax, cogepxalyast cnefyouue csefesus:

a) NopaaKM OKasaHWst MEeAWLUMHCKOM NOMOLUM U CTaHAapTol MeauuuHCKOW
noMoOLN, NPUMEHREMbIE NPU MPEAOCTaBNeHUN NIATHBIX MEAUUNHCKNX YCIYT;
6) MHbOpMaLUs O KOHKPETHOM MeANLIMHCKOM paboTHUKE, NPeaoCTaBnsaoLem
COOTBETCTBYIOLYI MIIATHYIO MEAVNLMHCKYIO YyCnyry (ero npogeccrioHansHom
obpasosakum 1 ksanudukauum),

B) MHOpMaUns 0 MeToAax oKaszaHus MeAMLMHCKOW NMOMOLM, CBA3AHHbLIX C
HUMW  pucKax, BO3MOXHbBIX BUAEX MEAULMHCKOro BMELWaTenbCTsa, UX
NOCNEACTBUAX U OXUAZEMbiX pe3ynbTaTax oKa3aHnsa MeguunHCKon NoMoLLy,
r) apyrve ceefieHus, oTHOCAUWMECs K NpeaAMeTy forosopa.

4.5. [1o 3akn4yeHnsa [Orosopa UCNOSIHUTENb B MUCbMeHHoW dopme
yBepoMnsieT notpebuTtens (3akasynka) o TOM, YTO HecobnogeHne ykasaHui
(pekomeHpaunn) NcnonHnTeNns (MeaunumHCKoro paboTHuKa,
NPeAOCTaBNAIOLLEro NNAaTRYK MeAVUMHCKYH  ycryry), B TOM uucne
Ha3HaYEHHOro pexuma neveHus, MoryT CHU3UTL KauyecTBO nNpeaocTaBgemMon
nraTHOM MeAULUMHCKOW ycryr, nosreys 3a coboit HEeBO3IMOXHOCTL €ee
3aBEpLIEHUs B CPOK MNU OTPULIATENBbHO CKa3aTbCA Ha COCTOAHWUM 340POBbS
notpedburens.

5. MopsaaoK 3aKkno4eHns OOroBopa U onnatbl MeAULMHCKUX yCyr

5.1. [HoroBop 3akntodaeTrcss notpedutenem  (3akasyukom) u
NCNONHUTENEM B NUCbMEHHO! hopme.

5.2. [loroBop coaepxuT:

a) ceenerus ob ucnonHuTene:

- HauvmeHoBaHue # QUPMEHHOE HauMeHoBaHue (ecnyu UMEESTCR)
yUpexLeHus, afpec  MecTa  HaxOXOeHus,  [aHHble  AOKYMEHTa,
MOATBEPXKAALIEr0 (hakT BHECEHUS CBEASHUA O PUAWMYEcKOM Nuue B
EOVHBIA rOCYAAPCTBEHHBIN PEECTp PUANYECKUX UL, C yKalarueMm opraxa,
OCYW|eCTBUBLLETO rOCYAapCTBEHHYO PerncTpauuto;

- HOMEp NULER3UKM Ha OCYLeCcTBNEHNe MeLULMHCKON AeATeNbHOCTH;,
fata ee perucTpaumm C ykasaHuem nepedHs pabdoT (ycnyr), cocrtaBnstolmnx
MEAMUMHCKYO AEATENbHOCTh YUYPEXAEHNA B COOTBETCTBUN C NULEH3NEWN;
HaMeHOoBaHWe, aapec MecTa HaxoXaeHus U TenedoH BbigasBulero ee
NMUEH3NPYIOLLErO Opraxa;

6) bamunuio, MM 1 OTUYECTBO, afpec MecTa Kutenbcrea 1 TenedoH
noTpebutens (3aKoHHOro npeacTasuTensa noTpedbuTens, sakasyunka);

HanuMeHOoBaHue n afpec MecTa HaxXOXAEHUR 3aKasyuka - Ipnandeckoro
nuua;

B) repedeHb nfiaTHbIX MEAUUMHCKUX yCnyr, NpefocTaBnseMbiX B
COOTBETCTBUM C AOrOBOPOM;



r) CTOMMOCTb NnaTHbLIX MEeAUUMHCKUX YCAYr, Cpoku W MOPsAOK UX
onnarsl,

[l) YCNOBUSA U CPOKK NPefocTaBneHns NNaTHbiX MeAULNHCKNX YCNyr,

€) OOMKHOCTb, (aMunu, UMs, OTYEeCTBO (ecnu umeetcd) nuua,
3aKoYatoLLero A4oroBop OT UMEHU UCMONHNTENS, W ero NoANuck, hamMunuio,
UMsi, OTYecTBO (ecnu umeertcs) noTpedbuTtensa (3akasduka) v ero noanucs. B
criyyae ecnu  3akasuuk ABNAETCHA  PUAMYECKUM  NULOM, YKas3biBAeTCA
JAOMKHOCTL LA, 3aKToYvaroLLero 4oroBop oT UMEeHN 3aKkasyuka,

) OTBETCTBEHHOCTb CTOPOH 32 HEBLINONHEHWEe YCNoBU A0rosopa;

3) NOPRAOK U3MEHEHUA U PACTOPXKEHUS A0roBoOpPa;

) MHble YCNOBUA, ONPeLensAemMble o CornalleHnio CTOPoH. -

5.3. [oroBop cocrtasnsercs B 3 aK3emnnapax, OAuH U3 KOTOPbIX
HaxoAWTCH Y UCNONHUTENS, BTOPOW - ¥ 3aka3uuka, TpeTui - y notpedutens. B
crnyyae ecnu [[OroBop 3akftovaeTcs notpedureneMm u nUcnonHwTenem, OH
COCTaBMsIETCR B 2 3KIeMnnsapax.

5.4. Ha npepgocrtasnenue nnaTHbIX MEAWLMHCKMX ycnyr MOXeT ObiTb
cocTaefneHa cmeta. Ee cocrtaBneHne no TpeboBaHuo noTpeburens
(3aKkasunka) unum UcCnonHuTens apnsetcs obA3aTenbHbIM, NPU 3TOM OHA
SIBNSIETCSA HEOTHLEMIIEMON HYacTbi JOrosopa.

5.5. B cnyyae ecnu npu npenocTaBierHn NMaTtHbIX MeguuUnHCKUX yenyr
TpebyeTca npefoCTaBNeHne Ha BO3ME3LHOW OCHOBE AONOMHUTENbHBIX
MEeAVLIMHCKNX YCIYT, HE NPEeAYCMOTPERHbIX A0rOBOPOM, UCTONHUTENL 00583aH
npepynpeante 06 sToMm noTpebutens (3akasymka). bes cornacus
notpeburena (3akasuyuka) UCNOSHUTENb HE BNpase npefocTasnsTb
AONOMHUTENBHbIE MEeAUUMHCKME YCNYIM Ha BO3ME3HOW OCHOBE.

5.6. B cnyyae ecnu npy npefocTaBfieHn NNATHbIX MEAULMHCKUX YCIyr
notpebyeTcsi NpenocTaBnerne LOMNONHUTENbHBLIX MEeAUUMHCKMX YCRyr no
OKCTPEHHbIM MOKa3aHUaAM ANA YCTPaHeHWs yrposbl xu3Hn noTpeburens npwu
BHE3anHbIX OCTPbIX 38D00MeBaHusix, COCTORKUAX, 0DOCTPERNUSAX XPOHNYECKNX
3aboneBaHn, Takue MeauLUHCKWE ycnyry okasbiBaroTcs 6e3 B3uMaHus
nnatel B cooTeBeTcTBUM C PepepanbHbiM 3akoHoM «O6 ocHoBax 0XpaHbi
340poBbs rpaxgan B Poccuinckoin Gepepaimmy. ‘

5.7. B cny4ae oTkaza notpebutens nocne 3akiodeHus aorosopa or
nonyveHns MeAULUHCKAX YyCryr [JOroBop pacrtopraetcs. VcnonHutens
MHpOpMUpYET noTpebutens (3akasuymka) O pacTopKeHuM Aorosopa Mo
MHUUMaTuse noTpebutens, npu aToM noTpeduTens (3akasyuk) onnauumsaet
MCNONHUTENO PaKTUYECKN NOHECEHHbIE UCMONHUTENEM PACX0Ab!, CBR3aHHbIE
C ucnonHexnnem o683aTensCTB NO AOTOBOPY.

5.8. [llotpebutent (3akasuumk) o6A3aH oNNatWTb MNPEAOCTABIIEHHYHO
WCMOMHUTENEM MEeAULMHCKYIO YCNyry B CPOKM W B TNOPsAKe, KoTopble
onpegesneHb! [OrOBOPOM.

5.9. Notpebutento (3akasunky) B COOTBETCTBUAM C 3aKOHOAATENLCTBOM
Poccunckon  depepauny  BbIJABTCS  [OKYMEHT, NOATBEPXKAAOLLUN N
NPOV3BEAEHHYIO ONNaTy NPefoCTaBAEHHbIX MEAULUHCKUX YCrYT (KOHTPONBHO-
KGCCOBbIN YeK, KBUTAHUUS UK UHOM BNaHKk CTPOroi oTYETHOCTU ([OKYMEHT
yCTaHOBMEHHOro 06pa3La).



5.10. WcnonHuTenem nocne WUCNOSHEHUs  L0roBOpa  BbIAAKOTCSA
notpeGutento (3aKOHHOMY npeAcTaBuTento noTpebuTtens) mMeaunluHcKue
LOKYMEHTbI (KoMK MeAUUUHCKUX [OKYMEHTOB, BbIMUCKA W3 MEeAWLUHCKNX
LOKYMEHTOB), OTpakarwlue COCTOsHUEe ero 340POBbA nocne nonyyvyeHus
MaTHbIX MeAUUNHCKUX YCIyr.

6. Mopaaok NpeaoCTaBneHns NnaTHbIX MeQULNHCKUX yenyr

6.1. MNpegocTaBneHne nraTHbIX MegUUNHCKAX YCIyr pernaMeHdTupyeTcs
OEeVCTBYLLNM 33aKOHOAATENLCTBOM, HACTOAWMM [MonoxeHuem.

6.2. lpy okasaHunM NNATHbIX MEAWULMHCKUX YCRyr B YCTAHOBMEHHOM
nopsake 3anonHaeTcs MeauUnHCcKaa JoKyMeHTauma.

6.3.MInaTHble MeauUMHCKUE YCryri npefocTaBnAloTCa npyu Hanuyuu
VHhopMupoBaKHOro Jo0OpOBONbHOMO cornacus notpebutens  (3akoHHOro
npeacrasutens norpebuTenn), AaHHoOro B nopsagke, yCTaH¢BneHH0M
3aKkoHogaTenscTBoM Poccuitckon deagepayun 06 oxpaHe 340p0BbS rpaxiaH.

6.4. VcrnonHutens npegocTasnaer nnaTHble MefuuuHcKue YCryry,
KayecTBO KOTOPbIX AOMKHO COOTBETCTBOBATL YCMOBWSAM [LOroBopa, a npu
OTCYTCTBUM B porosope ycnosui ob wux kayectBe - TpebosaHuam,
npeabRBNAEeMbIM K YCryram COOTBETCTBYIOLLEro suaa.

6.5. Ecnu mepuuuHckaa ycnyra He okasaHa soobule wny okasaHa
nnoxo (B criydae, Korga HUKaKoro Bpeda He MpUYMHEHO) Wi OKasaHHas
ycnyra He COOTBETCTBYET YCrOBUSAM [OroBopa, TO B COOTBETCTBUM C
depepanpHbiM 3akoHom PO «O 3aute npaB notpebutenen» 3akasuuk
MeaVLIMHCKOW yenyru Bnpase notpeboBaTh rNo CBoOEMY YCMOTPEHWNIO!

+ 0e3Bo3Me3nHOro YCTPaHeHUs HeaoCcTaTKoB ycnyrn (Hanpumep,
notpebosaTh AoNe4YnBanng, AONOSHUTENBHOrO Kypca npoueayp);

* BO3MEUW|EHUS MOHECEHHbIX pacxo4oB Ha UCMNpaBfieHWe HeaoCTaTKOB
(HanpvmMep, Ha AonevuBaxue u T.4. B APYrOoM YYpexgeHun);

* COOTBETCTBEHHOIO YMEHbLEHNS LeHbt ycnyru;

* MOBTOPHOIO OKa3aHUsA YCnyru.

Ecnn  ponyuleHHble  HeAOoCTaTKu  ABMASIOTCA  CYLIECTBEHHbIMUA,
noTpebutens BnpasBe BooDWeE pacToprHyTb pgorosop U norTpebosaThb
BO3MELEHUR YObITKOB.

6.6. VicnonHutens 06si3aH npy okasaHu NNaTHbIX MegnUMHCKUX YCryr
cobnofaTb YCTaHOBMNEHHbIE 3akoHoZaTenbcTBOM Poccunickon depepaiiu
TpeboBaHns K OMOPMMEHUIO U BEASHUIO MEANUMHCKOW [AOKYyMeHTauun u
YUYETHbLIX W  OTYETHbIX cTaTucTudecknx opM, NOPSAKY W cpokam  ux
npefacTaBneHns.

7.MpaBa n 0BA3aHHOCTY NaUUEHTOB

7.1. O6s3aHHOCTV nayuneHTa:

7.1.1.NaynenHT (noTpebutens), Nonb3yroLwmuncs nnaTHbIMY
MeaULMHCKUMY ycnyramu, 06ssaH;
"~ OM1aTUTh MEAULUHCKYIO YCnyry;



- BbINOMHATL TpeboBaHus, obecnevusaroyue KadecTBeHHOE
npefocTasneHne MNaTHOW MeOWUMHCKOW ycnyri, Bknodas GoobujeHue
HeobxoauMbIX AN 3TOro CBEASHUNA. ‘

7.1.2. NauuveHt 006s3aH 3abnaroBpeMeHHO  WHPOPMUPOBATL
UCcnonHUTENs 0 ReoBXoaMMOCTU OTMEHbI UM N3MEHEHUWM HazHa4YeHHOro emy
BPEMEHU NONYYEHUS MEAULIMHCKOR yCryru,

7.1.3. TMauneHT obsaAszaH Hagnexawum obpazom WCNONHATL YCNOBUA
norogopa 06 OKasaHWM NMaTHbIX MEeAULUHCKUX YCnyr u CBOEBPEMEHHO
VHhopMUpOBaTL NCNOTRUTENS O MIOObLIX 0BCToATENbCTBaX, NPENATCTBYOLINX
NCNONHEHWIO NAUNEHTOM YCMOBUA fgorosopa.

7.2. MpaBa nayueHTa:

[MayneHT umeeT npaso.

7.2.1. Ha Be3onacHOCTb yCcnyr;

7.2.2. Ha nHdopmauunto o6 ucnonHutene n ob ycnyrax;

7.2.3. Ha cobntogeHne UCNONHUTENEM CPOKOB OKasaHusa ycnyri,

7.2.4. Ha cobnroaeHue UCNONHNTENEM KayecTBa OKasbiBaeMbiX yCnyr v
OTCYTCTBUE HELOCTaTKOB OKa3daHHbIX yCnyr;

7.2.5. na vHgopmaumo 06 obcTodTensCTBax, KOTopble MOMYT NOBMATD
Ha Ka4eCTBO OKa3biBaeMOW YCnyry;

7.2.6.He oOnagaTtb crneyvanbHbiMK NO3HAHUAMKW O CBOWCTBax W
XapakrepucTukax ycnyr.

7.2.7. TlauneHT unu ero 3aKkOoHHLI npeacTasuTeNlb UMEET rpaso B
AOCTYNHOW Ans Hero opMe nonyyuTb UMEerWwycs wHdopMauuno o
COCTOSHUW  CBOEr0  340pOBbSA, BKMAOYAs CBELEHWA O  pesynbrarax
obcrnenoBanus, Hanu4ny 3abonepaHus, ero AnarH03e 1 NporHose, MeTogax
neYeHusi, CBSI3aHHOM C HUMU PUCKE, BO3MOXHbIX BapuaHTtax MegnuuHCKoro
BMeLLaTeNbCTBA, NX NOCNEACTBUAX U pe3yfibTaTax NPoOBEAEHHOIO NEYEHUS,

ViRdbopmauus, conepxallasacs B MEANLMHCKUX JOKYMEHTAX NauneHTa,
coctasnseT BpayebHyo TallHy W MOXeT npepoctasnaTbca 0e3 cornacus
nauveHTa TONbKO MO OCHOBAHUSAM, MpefyCMOTPEHRHbIM aporosopom  ob
oKaszaHuu nonatHbIX MegnunHCKUX yCryr.

7.2.8. TlayneHT uMeeT npaso Ha uHpopMuposaHHoe [0OPOBONLHOE
cornacke Ha MeauuUMHCKOe BMEeLaTenbeTsBo. B cnyuyasx, korga CocTosHue
nauveHTa He MO3BONMSET €My BbipasuTb CBOK BOMO, a MeanUuHCckoe
BMELLaTeNnsCTBO HEOTIOXKHO, BOMPOC O €ro MnpoBeAeHUM B uHTepecax
nayMeHTa peldaer KOHCUINYM, a B 0CODbLIX cnydasx nevawuin (4exypHbii)
Bpay. OTkas oT MeLMUMHCKOro BMEeLWaTenbCTBa C yKasaHueM BO3MOXHbLIX
nocneacTsuni ohopMnAeTCA 3anucbld B MEAMUMHCKON [OKYMeHTauun u
noAnvChbiIBaeTCs  nauMeHToM UnNu  ero  npepctasuTeneM, a  TakKe
MeANUMHCKAM paboTHUKOM.

7.2.9. T[loTpebutenn, nonb3ywUrecs nIaTHbiMKU  MeAUUMHCKUMN
ycriyramu, Brnpase TpebosBatb MPEAOCTaBfieHUs  YCfyr Haanexaulero
KayecTBa, CBEAEHWA O Hamuuuy nULEeH3uuM ¥ ceptudukara, o pacderte
CTOUMOCTHM OKa3aHHOW yCnyru.

7.2.10. Mpw HecobniogeHun ydpexaeHnem obasartenscrs no cpokam
MCNONHEHWA YCIyr noTpebutent Bnpase no cBoemy BuIOOpy:




- Ha3HaYUTb HOBbLIV CPOK OKa3aHus yCenyru,

- noTpeboBaTh YMEHbLIEHUA CTOUMOCTN NpeaocTaBneHHon yenyri,
- noTpeBoBaTh UCNOMHEHMUA YCNyr ApyruM cneunanncTom;

- PACTOPrHYTb AOTOBOP ¥ NoTpebosaTh BO3IMELLEHNS YObITKOB.

7.2.11. Tlotpebutenu, nonp3yrWMNecs nnaTtHbiMM MEgULMHCKUMY
ycryramy, BnpaBe npegbssnaTh TpeboBaHua © BO3MeweHuW YyObITKOB,
NPUUVHEHHBIX HEWCNONMHEHNEM WK HEHAANEeXalyM UCNONHEHUEM YCNoBuA
aorosopa, Bo3MeweHuy yulepba B cnydyae npuunHeHns Bpeaa 340pOoBbi0 U
KU3HU, @ TaKKe O KOMMeHcauuu 3a NpUYMHEHUE MOpasibHOro Bspeda B
COOTBETCTBUNY C 3aKOHOLAATENLCTBOM Poccuitckon d)eaepaumm W ﬂpaBMﬂaMM.

8. MpaBa ¥ 00A3aHHOCTH yUpeXaeHus

8.1. B cBoelt [AeaTenbHOCTU MO 0Ka3aHWo MeauLMHCKMX  yenyr
ACMonb3oBaTe METOAb! NPOMUNAKTUKMA, ANArHOCTUKY, NEUYEHUs, MeanlUnHCKne
TEXHOMOMU, NeKapcTBEHHbIE CPeACTBa, UMMYHOBWOornyeckue npenaparsl 1
AE3VHMEKUNOHHbIE  CpeacTsa,  paspelleHHble K NPUMEHEHWIO B
YyCTaHOBMEHHOM 3aKOHOM NOPSAKe.

8.2. ObecneuuTb nauUMEHTY HenocpencTBeHHOe O3HakoMneHuwe ¢
MELVULIMHCKOW LOKYMEHTauuMen, oTpaxawllen COCTOsHuE ero 340poBbsA, U
BblAaTb NO NUCbMEHHOMY TpeboBaHUIO nauueHTa wunu ero npeacraBuTens
KOMUU  MeOVLMHCKAX [LOKYMEHTOB, OTpaXalwlmxX COCTORHUE 340pPOBbS
nauvexTa.

8.3. XpaHuTb B TailHe UHopmaunio o0 haxkTe obpalleHns nayveHTa 3a
MEANUMHCKOW  MOMOLWbIO, COCTOSHUM €ro  340pPOBbs, AWarHose ero
3aboneBaHna U URble CBEAEHUS, MOMyvYeHHble npu ero obcnenoBaHun U
neueHuun (BpavyebHasn TanHa).

8.4. MpenocTaBnaTh CBEAEHWS, CoCTaBnsaWmMe BpayebHyo TanHy, bes
cornacua nauuveHTa unu ero npepcrasuTens B uensx obcrnenosaHus u
neyeHus nayueHTa, He CnocobHOro n3-3a CBOEro COCTORKUS BbIpasuTh CBOH
BOMIO Y B MHbIX cryyasx, NpeayCcMOTPEHHbIX 3akoHoaaTeNsCcTBOM PO,

8.5. CBOEBPEMEHHO U KAYECTBEHHO OKasblBaTb YCMYr B COOTBETCTBUN C
yCnoBnamu Lorosopa.

8.6. BbinonHeHve npuHATHIX Ha ceba 00s3aTenbCTB MO OKa3aHuio
MeAnunHeKknx yenyr obecneunts cunamy COOCTBEHHbLIX CReunanincToB unm
COTPYOHUKOB YUpPEeXAeHUA 34ApaBOOXPaHEHUs!, UMEIOLLNX C yYpexaeHnem
AOrOBOPHBbIE OTHOLWERUS,

9. OTBeTCTBEHHOCTb U KOHTPOIb UCNONHUTENS NpPU NpenocTraBierHuu
NAAaTHLIX MEOAUUUHCKUX yCnyr

9.1. Vicnonnutens (ydpexaeHune) B COOTBETCTBUY C
3aKoHodaTenscTBOM Poccuiickoit Gepepali HeceT 0TBETCTBEHHOCTL fiepen
norpedbutenemMm (NayueHTOM) 32 HEUCNOMHEeHVEe Unu HeHaanexallee
UCnonHeHue ycrosun Jorosopa, HecobnogeHne TpeboBaHun,
NPeAbABAAEMbIX K METOAaM AUarHOCTUKW, NPpOMUNakTukn n nedyeHuns,



paspelleHHbiM Ha Tepputopun Poccuiickon ®Pegepauny, a takke B
crnyyae npuYMHEHns Bpena 340PO0BbI0 Y XKU3HU TPaXKAaH.

9.2. WcnonHutenb oceoboxgaercs OT OTBETCTBEHHOCTW  3a
HEUCNONHEHNE WNW HeHaanexaillee WCNOoMHEeHWe MfaTHOW MeANUNHCKON
YCRyrit, €Cn JoKaxeT, 4TO 3TO MPOoU30LIIO BCNeACTBUE HenpeofonMon
CWibl, @ TaKXKe NO UHBbIM OCHOBAHWUAM, NPeaAyCMOTPEHHbIM 3aKOHOM.

9.3. KoHTponb 3a opraHusauuen U KayecTBOM OKa3aHUs NNaTHbIX
MEOVLIMHCKUX YCNyr, & Tawkke ueHamMu W NOpSAKOM B3NMAHUA AESHEXHbIX
cpeacTs c rpaxaanx ocyulecTBnsaeT 7 HeceT 3a 37O
NEPCOHanNbHy OTBETCTBEHHOCTb AVPEKTOPR YUpEeXAEHUS.

9.4. 3a HeucnonHeHme nnbo  HeHapnexailiee  UCMNONHeHue
o6a3aTenpCcTB MO AOrOBOPY  WUCMONHWTENb  HECEeT  OTBETCTBEHHOCTS,
MPEAYCMOTPEHHYIO 3aKOHOAATENLCTBOM Poccuiickon Pegdepalinu.

9.5. TllpeteHann ¥ Cnopbl, BO3HUKWNE mexay noTpebutenem u
yqYpexaernemM, paspelarTcst No COorfalueHWo CTOPOH unu B cyaedbHOM
nopsake B COOTBETCTBUM C 3aKoHoA4aTenbCcTBOM Poccuinckon Gepepaynm.
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