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IHHPUKA3
«_18___» AHBapa 2016r. Ne R/o-0

06 ymeepxGeHuU rMosiIoKeHusl

Bo ncnonHernnn ®epepanbHoro 3akoHa oT 02 masa 2006 roga Ne59-d3 «O nopsaake
paccmoTpenus obpallennn rpaxkgaH Poceuinckon Gegepaummny

NMPUKA3bIBAIO:

1. YtBepants  «Iopsagok nogaun xanobbl no BONPocaMm KauecTsa OkasaHus coumanbHbIX
ycnyr», corflacHo npunoxeHuto Ne 1. !

2. YTBEpPANTE COCTaB OOSMKHOCTHBLIX NUL, YNOSIHOMOYEHHbIX HA paccMOTpeHue
Xanob, cormacHo npunoxeHuo Ne 2.

3. KoHTponb 3a nCnonHeHnem npunkasa octasnsao 3a cobon.

f1.H. PoxkoBa

7 /4
[vpekTop YLy

L

ng/m? OM/O3HaKOMIIEHbI:
: A. Makaposa,

0O.B. Kanaesa,
2~ H.B. Guwep



Mpunoxerne N2 1 k npukazy Ne BIA-0
ot 18.01.2016 ropa

Mopspok nogayu xanodbl
No BOMpoOCaM KauyecTBa OKa3aHUsi couuanbHbIX YCNyr
B ACYCOH TO «[leTCKMM NCMXOHEBPOJSIOrMYECKUNA AOM - UHTEpPHAT»

HacTtoswmn nopagok paspabortaH B cootBeTcTBUN ¢ PegepanbHbiM 3aKOHOM OT
02 mas 2006 roga Ne59-©3 «O nopsake paccMOTpeHus ofpalleHuin rpaxaaH
Poccuitckon Gegepaunny.

XKanobbi, kacawoLwmecs - BONPOCOB KayeCTBa OKas3awua couuanbHbIX YCNyr,
paccMaTpuBaloTCA B Criedyrowem nopsaake.

Kanoba moxeT ObITb NnogaHa:
- B MUCbMEHHON hopme Ha ByMaKHOM HOCUTENE, MCMOMb3Ys YCyrM NOYTOBOR CBSI3M, MO
appecy: 625003, TromeHckas obnacTe, 296 km PepnepansHON aBTOMODUMBLHOW Aoporn
«EkatepuHbypr — TioMmeHbY;
- o tenedoHHoN NuHUK: Ten./dakc (3452) 726 993;
- B 3MIEKTPOHHON hOopMeE Ha INEKTPOHRHbBIV aapec yupexaeHns —uddi72@mail.ru;
- NoCpeAcTBOM  MCNOMNb30OBaHUA  MHAPOPMELMNOHHO-TENEKOMMYHUKALWMOHHON  CeTn
«NHTEpHeTY;
- ohnLmanbHOro canTa ydpexaenmsa - uddi72@mail ru;
- NPU NUYHOM MpUEME [AUPEKTOPOM YyYpexaeHUs 3aaBuTens unun ynonHOMOYEHHbIM
AVPEKTOPOM IMLIOM.

Mpvem rpaxaaH no NMYHbIM BONPOCaM OCYLLECTBSAETCS:

Ne JomkHOCTb [Hn Hepenu Bpemsa npuema

1. AvpekTop y4pexaeHus BTopHuK C 15.00 go 17.00

2. 3amecTuTtens gupektopa no Cpepa C 15.00 no 17.00
MeAMLIMHCKON Yactn

3. 3amecTuTens gupekTopa no YeTteepr C 15.00 po 17.00
counanbHon peabunutaumm,
aganTtaumm un
BocnutaTtensHon pabore

4. 'masHbIN Dyxrantep [MoHeaenbHUK C 14.00 po 17.00

Mpuem Bepetca nNo __agpecy: TrMeHckas obnacTb, 296 km depepansvHon

aBToMobunbHOM goporn «EkatepuHbypr — TromeHb».

B cnyuae ecnu xanoba nogaeTcs Yepes NpeacTaBuTens 3asnsutens,
npeacTaBnsAeTcs  AOKYMEHT,  NOATBEPXAAloWMN  MNOMHOMOYMS  NpeacTaBuTens
3aaBuTENs, OPOPMIIEHHbIN B YCTAHOBNEHHOM 3aKOHOA4ATENbCTBOM NOPSAKE.

ObpalleHune, nocTynuellee B (bopmMe 3NEKTPOHHOIO AOKYMEHTa B y4YpexaeHue,
NOANEXUT PACCMOTPEHWUI0 B nopsake, ycTaHoBneHHoM degepanbHbiM 3aKOHOM OT
02.05.2006 Ne 59-03 «O nopsake paccMoTpeHns obpalerun rpaxaaH Poccunckoln
defepauumny.

B cnyuvae, ecnu xanoba kacaeTtca BOMPOCOB NpefoCTaBMneHus couuanbHORN
YCAYru, He BXo4AWen B KOMMNETEHUMIO yUpEeXAeHNs, TO B TedeHue 5 paboumnx gHen co
AHA ee peructpauun xanoba HanpasnaeTca B YNONHOMOYEHHbIA HA €€ pacCMoTpeHue
opraH wunu yupexieHnwe C OOHOBPEMEHHLIM WHMOPMUPOBAHMEM 3asBUTENs B
NMUCbMEHHOW PopMe O nepeHanpasneHnn xanobol.

Cpok paccmoTpenus >xanobbl ncuucnaeTcs co AHA perncrpaumn xanobbl B
XKypHane perncTpaymm BXogawmx 4OKYMEHTOB.

XKanobbel paccmaTtpuBaloTCa HENOCPEACTBEHHO ANPEKTOPOM yupexaeHus nunbo
avuammn, YnonHOMOYEHHBIM AMPEKTOPOM Ha paccMoTpeHue xanob, B TeueHue 15
pabounx OHEeW CO [HA ee perucrTpauuv B >KypHane perucrpauuu, a B cnydae



obxanosBaHuns oTkasa cneumanucTa yypexaeHns, npeaoCcTaBnAoWero ycnyry, B npueme
AOKYMEHTOB Y 3asaBUTENA - B TedeHne 5 pabounx gHeEN Co gHA ee perncrpaymnu.
>Kanoba gormkHa cogepxarthb:
- HAMMEHOBaHUE yYpEeXAEHNA, a TaKkKe cneymanucTa yupexaeHus, npeaoCcTaBnatoLwero
coumanbHyto YCnyry;
- haMmnnuio, UMK, OTYECTBO (NocneaHee - NpPK HanMuumn), CBEAEHNS O MECTE XUTENLCTBA
3aasuTens - punanyeckoro nuua Nnubo HauMeHoBaKUE, CBEAEHUA O MECTe HaxXOoX4eHus
3as8BUTENS - IOPUAMYECKOro Nuua, a Takke HoMep (HOMepa) KOHTAKTHOro tenedoxa,
agpec (agpeca) 3NeKTPOHHOM NOoYThl (MPW HanWu4uKu) KU NOYTOBbLIA agpec, No KOTOPbIM
AomkeH ObITb HaNpaBneH OTBeT 3aABUTENIO;
- cBegenns o6 obxanyemblx pelleHnsax u gencteuax (6es3gencreumn) ydpexgeHus,
NPenocTaBnsaoLero couuanbhyto ycnyry, cneyunanucra yyupexaeHus,
NPeAOCTaBNALEro CounanbHy yenyry;
- [OBOAbl, HA OCHOBAHUMN KOTOPbLIX 3asiBUTENb HE COTflaceH C PeLieHNEM 1N AENCTBUEM
(DesgencTemem) yupexaenns, NnpefoCTaBnaowWero coumaneHy yenyry, cneynanucra
yypexaeHus, npefoCcTaBnsiowero coumaneHyto yenyry. 3assutenem moryt ObiTb
npeAcTaBneHbl QOKYMEHTbl (Mpu Hanu4yuu), NOATBEPXAAKLME ero 4OoBOAbl, Nubo unx
Konuun.

OvpekTop yuypexaeHns BnpaBe YCTAHOBUTL Crydau, MpU  KOTOPbIX CPOK
paccMoTpeHus xanobbl MOXeT ObITb COKpaLLEH.

Mo pesyneratam paccMOTPeHus xanobbl yupexaenHue npuHUMaeT OAHO U3
CNneayLmx peLueHnn:

- yoosnetsopseT xanoby, ’
- OTKasblBaEeT B YA40BMETBOPEHUN XAnobbl.

YKasaHHoe pelueHune npuHnumaeTcs B hopme NpaBoBOro akTa yupexaeHus.

lMpn ypnosneTBopeHuM xanobbl B yyYpexaeHun MNPUHUMAKOTCS WUCHeEpnbIBAKOLLME
MEepbl MO YCTPAHEHUIO BbISBMEHHbLIX HAPYLEHWA, B TOM YUCMe NO Bblaaye 3asBUTENO
pesynbrarta, He nosgHee 5 pabounx AHEN CO AHS MPUHATUS peLUeHUs, ecnu UHOoe He
yCTaHOBIEHO 3akoHogaTenscTBoM Poccuiickon Gegepaunn.

OcHOBaHUAMM OTKa3a B y4OBNETBOPEHUN Xanobb! ABNSAOTCS:
- Hanuune BCTYNWBLLErO B 3aKOHHYIO CWUNY pelleHus cyda, apbuTpaxHoro cyga no
xanobe 0 ToOM Xe npegmMeTe U No TEM e OCHOBAHUAM;
- nogada »anobbl NMUOM, MOMHOMOYUSA KOTOPOro HEe NOATBEPXAEHLI B NOPAAKE,
yCTaHOBNEHHOM 3aKkoHoAaTenbCcTBOM Poccuinckon degepaumu;
- Hanuyue pelweHns no xanobe, NPUHATOrO paHee B COOTBETCTBUN C TpeboBaHUAMU
HacTosuwero lopagka B OTHOWEHWW TOro Xe 3aaBuTens M No TOMy Xe npeamety
xanobbl.

Cnyyau, B KOTOpbIX OTBET Ha xanoby He aaeTcs:

- Hann4ue B xanobe HeLeH3YPHbIX MO0 OCKOPOUTENBHbLIX BbIPAXEHWUNR, YIPO3 XU3HU,
3[0POBbLIO N UMYLLIECTBY COTPYLHMKOB YUYPEXOEHUA, @ TAKXKE YNEHOB UX CEMEN;

- OTCYTCTBME BO3MOXHOCTW MPOYUTaTh Kakyto-nubo vacTeb TekcTa xanobbl, hamunuio,
nMs, OTYEeCTBO (nocnegHee - nNpu Hanuyuuu) 1 (UNK) NOYTOBLIN agpec 3asBuTens,
ykasaHHble B xanobe;

- OTCyTCTBME B Xanobe damunuu rpaxaaHuHa, Hanpaswsliero obpaujeHve, wunu
NOYTOBLIN agpec, N0 KOTOPOMY A0MKeH ObITb HanpaBneH OTBeT.

OTBeT no pesynbrataM paccMOTpeHus xanobbl HanpaBNseTcs 3asBUTENO He
no3gHee AHs, Cneaylowero 3a AHEM MPUHATUS PELUeHUsA, B NUCbMEHHOW dopme, Mo
XENaHWIO 3a8BUTENS B SNEKTPORHON dhopme.

Mpn ynosneTBopeHun xanobbl B OpraHMsaymMm couunanbHOro obnyxunsaHus
NMPUHUMAIOTCS MePbl NO YCTPAHEHWNIO BbIABMEHHbIX HAPYLLUEHNNA.

KoHTpOnb 3a yCTpaHEHMEM HapylUeHus OCYLUIeCTBNSEeTCA B COOTBETCTBUU C
«lonoxeHvem 006 opraHusaunmn BHYTPEHHEro KOHTPOMA KayectBa OKasaHus



coymanbHblx yenyr B8 ACYCOH TO «/leTckuini NCUXOHEBPONOTUYECKUA AOM - UHTEPHATY.



Mpunoxerne Ne 2 k npukasy Ne

ot 18.01.2016 roaa

CocTaB fOMKHOCTHbIX nuu,
YNOSIHOMOUYEHHbLIX Ha PaCCMOTpPEeHUe Xanob

Ne ono LOMmKHOCTb Agpec TenedoH
AOSMKHOCTHbIX
nny,

1. | Poxkosa [vipekTop ydpexgeHus TiomeHckas 726 993
Jhoamuna obnacTtb, 296 km
HukonaesHa degepansHon

aBTomMobunbHon
aoporu
«ExaTepuHbypr —
TromeHb»

2. | Makaposa 3amecTutens TromeHckas 726 334
Enexa avpekTopa no obnactb, 296 km
AHaTonbesHa MeaULIKHCKOW YacTn depepansHon

aBTOMODUIIBHOM
aoporu
. «ExkaTtepunbypr —
THOMEHbL»

3. | Kanaesa Onbra | 3amectutens TromeHckas 726 188

BaneHTnHOBHa | anpekxTopa no obnacTb, 296 km
counanbHom PepepanbHon
peabunurtauuu, asTomobunbHOM
agantauun u aoporu
BOCNUTATENbHOW «ExaTepuHbypr —
paboTte TroMEHbY

4. | OGuwep [nasHbIn Byxrantep TromeHckas 726 207
HaTtanbs obnactb, 296 km
BukTtoposHa ®epnepanbHon

aBTOMOOUNBbHOW
aoporu
«ExaTepuHbypr -

TromeHb»




