Mpunoxenne
K np?gasy Ne %;’0
oT «7O» gZé 2023 r.

MpaBuna BHyTpeHHero pacnopsaaka Ans nosyyaTtenen coymanbHbIX ycnyr
B ACYCOH TO «[leTckun NCUXOHEBPOSOrMYECKUNA JOM-UHTEPHAT»

Tunosble npaBuna BHYTPEHHEro pacnopsiaka gns nonyvareneit counanbHbIX
ycnyr B8 ACYCOH TO «[leTckuii NCUXOHEBPOSIOTMYECKUA OOM-UHTEPHAT» (Aanee -
Mpaeuna) pazpaboTaHbl B COOTBETCTBUM C:

- KoHcTtutyumnen Poccuinckon ®eaepauyuy;

- [paxpaHcknum koaekcom Poccuiickoin ®egepaumniu;

- ®egepanbHblm 3akoHOM Poccuiickon depepaumm ot 28.12.2013 Ne 442-03
«OB6 ocHoBax coumnanbHoro obcnyxmsanua rpaxaaH B Poccunckon Gegepaunny;

- OepepanbHbiM  3akoHOM OT 24.04.2008 Ne 48-03 «O6 oneke w
noneynTenscTee»;

- 3akoHoM P® o1 02.07.1992 Ne 3185-1 «O ncmxmaTpudeckon nomowm n
rapaHTusax Npae rpaxkaaH npy €e okaszaHumy;

- 3akoHom TromeHckon obnactn ot 02.12.2014 Ne 108 «O nepeyHe coumanbHbix
ycnyr, npegocTtaBnaemMblx NOCTaBLLUMKaMn COUManbHbIX YCAYr»;

- 3akoHoM TromeHckon obnactu oT 29.03.2022 Ne 3 «O0 obecnedeHun TULLNHbI
N NOKOSA rpa)kaaH B THOMEHCKOW obnactny;

- npuxkasom MwuHTpyaa Poccum oT 24.11.2014 Ne 940H «O6 yTBEpxaeHUu
MNpasBun opraHn3aunm AEATENLHOCTU OpraHn3aunin coumansHoro oBCNYyXMBaHUSA, KX
CTPYKTYPHbIX NOAPA3LENEeHNNY;

- npvkasom MunTtpyna Poccumn ot 24.11.2014 Ne 935H «O6 yTBepxaeHun
[MpymMmepHOro nopsagka nNpefocTaBNeHUs couuanbHbiX YCMyr B CTaUUMOHApHON dopme
coumanbHoOro obenyxmBaHmsa»,

- noctaHosneHnem lNpasutenscrea TromeHckon obnactu o1 03.10.2014 Ne 510-n
«O0 yTBepxaeHMn nopsaka npeaocTaBneHns couuasbHbIX YCNyr nocTaBLynKamu
coumansHbIxX ycnyr B TOMeHCKon obnactuny;

-Yctaom ACYCOH TO «/[deTckui nNCUXOHEBPONOTMYECKUA AOM-UHTEPHAT»
(Ranee— opraHnsaymnsa coynanbHOro oBCnyXMBaHus, opraHnsauns).

1. OBbwure nonoxeHus

1.1. Hacrtoswwne [lpasuna paspaboTaHbl C Uenblo co3gaHus Hanbonee
BnaronpusaTHLIX YCNOBUIN 4NS NPeAOCTaBNEHNs coumnanbHbiX yCryr, npegyCcMOoTPeHHbIX
AENCTBYOLWMM defepanbHbiM U perMoHanbHbiM 3aKOHOAATENLCTBOM,  rpaxaaHam,
NPU3HaHHbLIM HY>XXAALWUMMUCa B coumanbHOM oDCnyxunBaHnum B CTaunoHapHon dopme,
B COOTBETCTBMM C  NocTaHosrnieHnem [lpaBuTenbcTsa TiOMEHCKOW obnactu oT
03.10.2014 Ne 510-n «O6 yTBEpXAeHMM NOopALKa NpefoCTaBneHus coumanbHbiX yenyr
nocTaBWMKaMn couuanbHblix ycnyr B TiomeHckon obnactu» (ganee-nonydartenu
coumanbHbIX ycnyr), a Tawkke obecneyerus cobNIOAEHUA  UX MNpaB U 3aKOHHbIX
MHTEPECOB B OpraHu3aunn coumanbHOro 00CyXnsaHus.

1.2. Mpasuna yTBEpX4alnTCa NPUKA3OM PyKOBOGMTENS OpraHM3auny coumarnbHoro
obcnyxmeanma. ObasaTenbHbl ANS UCNOMHEHWA nonyvaTtenamy coumanbHbIX yCnyr v
COTpyaHuKamMu opraHusaunn.

1.3. MNpasuna nognexar pasmeLleHnio Ha ouymManbsHOM caiTe opraHu3auun B
cetn WHTepHeT © uWHDOPMALMOHHOM CTeHOe B opraHusauumm  couuanbHoro
obcnyxnBaHus B 4OCTYNHON ANSA nofydaTenen coumansHbiX yenyr opme.



1.4. TlonyyaTenn coumanbHbIX ycnyr (poauTenu/3akoHHbie npeacTasuTenn) B
obs3aTenbHOM nopsiake AO0MKkHbl ObITb O3HAKOMMEHbI C copepxkanwem [lpasBun nog
NOANUCHL NPW 3aKITIIOYEHUW [0roBopa O NPefoCTaBNeHUW CounanbHbIX YCAyr, O Yem
AenaeTcs COOTBETCTBYIOLLAA OTMETKA B JINCTE O3HAKOMIMNEHMS.

2. Mopsanok npuema u coaepxaHusa noryvyarenen couuanbHLIX YCnyr
B OpraHu3auuu coumanbLHOro obcnyxmBaHus.

2.1. CoumnanbHble ycnyrn npeaocTaBnsnTca nonyyaTento counanbHbiX yeryr Ha
OCHOBaHWM [O0roBopa O nNpPefoCTaBfieHUN CcounanbHbiX  yCnyr (panee-4orosop),
3aKMYaemMoro mMexay nocTaBLUMKOM COLManbHbIX YCIYT U nonydYaTenem counansHbIX
ycnyr wunu ero poauTenem/3akoHHbIM MNpefcTaBuTeneM B TEYeHWe CyTOK € Aathl
npeAcTaBneHns UHAUBWAYanbHOW NporpaMmbl NPEAOCTaBMEeHUs CouManbHbIX yCnyr
NOCTaBLUNKY coumnanbHbiX YCNYr B OpraHnsauunio counanbHoro obCcnyKmaHus.

2.2. OT UMeHn opraHmusaumm coumanbHoro oBCAYXMBaHUS AOTrOBOP 3aknro4vaeT
pykoBoAnTENb NMOO NULO, ero 3aMeHsLLee Ha OCHOBAHUN NpuKasa.

MNpn 3akno4YeHUn [OroBOpOB C  HEAEECTNOCODHbIMM - WM HE  MOJIHOCTBIO
AeecnocobHbIMM  nonyYatensAmMm couyuanbHbiX YCYr, a Takke AeTbMU-CUPOTaMu W
AeTbMU, OCTaBWMMUCHA ©e3 NoneveHus poauTenen, OT UMEHW OpraHu3auunm MOoXeT
BbICTYNaTb OAVH NpeacTaBuTeNb OpraHns3aunn - Kak UCMONHUTENb MO AOroBopy, a oT
UMEHN HeeeCnoCODHOro Uin He NONHOCTLIO AeecnocobHOro nonyYarens counanbHbIX
ycnyr, pebeHka - cupoTbl, n pebeHka, ocTaBwerocs 6e3 nonevyeHuss poguTenen,
YNOSIHOMOYEHHbIA  COTPYAHWK  OpraHusauumn, HageneHHblh  COOTBETCTBYHOLWMMM
NOAHOMOYNAMMN,

2.3. Cpok gencrTsus gorosopa O NPeAoCcTaBneHun coumanbHbIX YCNyr HE MOXET
NpeBbilaTb CPOK, YKa3aHHbIn B WHOMBMAYANbLHOW nNporpamMe npeaocTaBnieHus
coymanbeHbix yenyr (ganee - UMMCY).

24. Tlpn 3aknoyeHun  JoroBopa  nonyyatenam  couuanbHbIX — YChyr
(poanTenAmM/3akoHHbIM NpeacTaBuTeNamM) B AOCTYNHOM ANSA HUX hopMe pasbACHAKTCS
MpaBuna, ycnosus npenocTaBfeHns couuvanbHbIX YCIyr B CTauuoHapHon dopme
counansHoro obecnyxunsaHus, npasa, 06A3aHHOCTH, BUAbLI COLManbHbIX YCAYr, CPOKA U
nopaAgoK vx nNpefocTaBneHus, NOPAA0OK onnaTel 3a coumnanbHble yenyrun, tapudbl Ha
yCcnyru, ycnosua nonyveHns counansHbelix yenyr Ha 6ecnnaTtHon ocHoee. WHdopmauus
O Tapudax Ha ycnyrn pasmeliaeTtcs Ha WHDOPMAUMOHHbLIX CTEHAAX B OpraHu3aumm
coumanbHOro obCny>XMBaHus, pacnonNOXeHHbIX BO BCEX CrMarnbHbIX KOpPNycax.

2.5. MNpepocTasnerHne counarnbHbIX YCnyr B CTaUuMOHapHOW hopme coumnanbHoro
obCcAyXvnBaHMsa  OCyLIecTBnseTCA Npu  MNOCTOSHHOM, BPEMEHHOM  (Ha  CpOK,
onpeaeneHHbin MHAMBWAYaNbHOW NPOrpamMon NpejocTaBneHusa counanbHblX YCryr)
MM - NATUOHEBHOM (B HEAENt0) KPYINOCYTOYHOM  MPOXMBAHWKM  nofaydaTenen
coumanbHbIX YCnyr B OpraHn3awdnm counanbHoOro obcnyxXmnsaHns.

2.6. [lonyyatenam couuanbHblX yCcnyr nNpeaoCTaBfsalTCA cheaywlne Bubl
coumarnbHbIX YCIyr:

1) coumanbHO-ObITOBbIE, HanpaBfeHHble Ha NOAAEPXKAHWUE XN3HELAEATENbHOCTU
nonyvatenen couunansHblX ycnyr B 6bITy;

2) counanbHO-MeONUMHCKNE, HanpasrieHHble, Ha NOLAEPXaHWE N COXpaHeHue
300pPOBbsA MonyvaTene counanbHblX YCnyr nyTem OpraHu3aumm yxopa, OKasaHust
COAENCTBUA B MPOBEAEHUN O03[0POBUTENbHBIX MEPONPUSTUA, CUCTEMATUYECKOrO
HabMoASHNA ANA BbIABAEHUA OTKNOHEHWA B COCTOSAHUM 3[,0POBbS;

3) coumanbHO-NCUXONOrMyeckue, npegycmaTpuBarLline okasaHve nomowm B
KOPPEKLUUN NCUXOMOTNYECKOro COCTOSIHWMA norydaTenein couuanbHbIX yenyr Aans
agantaumn B counansHOW cpefe, B TOM Yucne okasaHue MCrxXonorn4eckon nomMoLym
aHOHUMHO C UCNoNbL3oBaHueM TenedoHa AOBEPUS;



4) coumanbHo-neaarornyeckme, HanpasneHHble Ha NPOMUNAKTUKY OTKITOHEHUA B
NMoBeAEeHNN U pasBUTUM AUYHOCTKU NoflyyaTenen coumarnbHbIX ycnyr, dhopMuposaHmne y
HUX MO3WUTUBHBIX MHTepecos (B TOM 4uche B cpepe Jocyra), opraHnsaumioo nx gocyra,
oKasaHume nomoLn CeMbe B BOCNUTAHNN AETEN,

5) couvanpHO-TPyAOBbLIE, HaNpaBNEHHble Ha  OKa3aHuMe nomowun B
TPYAOYCTPOUCTBE U B peLleHun apyrux npobnem, cBA3aHHbIX C TPy40BOW ajantaunei;

6) couvanbHO-NpPaBoOBble, HaNpPaBfEHHble Ha OKasaHWe MNOMOLUM B MONyYEHUU
IOPUANYECKNX YCIyr, B TOM Yncne becnnaTtHo, B 3alUUTE NpaB W 3aKOHHbLIX UHTEPECOB
nonyvatenen coynanbHbIX YCNyr;

7) ycnyru B uUenax noBblWEHUA KOMMYHWKaTMBHOrO noTeHuuana nonydartenen
coumanbHbIX YyCNyr, NMEKLWNX OrpaHUYeHns XU3He4esTeNbHOCTU, B TOM Yucne aete-
NHBANUAOB.

2.7. B opranusauuio coumansHoro OBCAyXMBaHUS MNPUHUMAKTCA ronyyarenu
couuanbHbIX YCryr npu OTCYTCTBUW MELUUMHCKUX NPOTUBOMNOKa3aHun, YyCTaHOBNEHHbIX
npukasom MwuH3gpasa Poccun. OTkasz B couunansHoOM  OBCRyXuMBaHWM BPEMEHHO
BO3MOXEH MNPWU Hanu4mn COOTBETCTBYIOLLErO 3aKMIOYEHNR MEAVLMHCKON OpraHmusaumn.

2.8. lMpwn 3a4ucneHnn Ha cTauMoHapHoe coumanbHoe obChnyXuBaHue rpaaaHuH
nnbo poaUTENN/3aKOHHbIE npegcrasnTenu npenocTasnaeT OOKYMEHTHI,
YCTaHOBIEHHbIE noctaHosneHnem [lpasutensctBa TromeHckon obnactu  oOT
03.10.2014 Ne 510-n «O6 yTBepxaeHUn nopsaka NpefocTaBneHns coumanbHblX yenyr
nocTaBLLMKaMu coumnanbHbiX yCnyr B TIOMEHCKOM obnactuy.

2.9. llpn 3ayncneHnn Ha CTaumoHapHoe coumanbHoe obcnyXuBaHue TaKkKe
NpefoCTaBfseTCs  COornalieHne, 3akloyeHHOe Mexay poauTenemM  (3akoHHbIM
npegcrasuteniemM), OPraHOM OMekn W noneynuTenbcTBa N0  MECTY XKUTelbCcTBa
nofnyyaTens counanbHbIX YCyr u opraHnsauny.

2.10. llpwem nuy B opraHn3aunio coumanbHoro obcnyxmneaHns OCyLLECTBNSETCS
no pesynsTtaram NpoBeAeHHOro opraHusaunen meguumHckoro ocmoTpa. fNocrtynatouwme
B OpraHun3aunio coumansHoro o0CnyXxXmBaHMa oCMaTpUBAKTCA Ha Hanuuue neankynesa
N YecoTkn. B cnydae obBHapyXeHWA nuu, NOpaKeHHbIX NeguKyrne3oM UMM 4ecoTKOW,
nposoAnTCA KOMMNIEKC  MeponpuaTui B COOTBETCTBUU C  caHuTapHo-
anuaeMuonornyecknmm TpebosaHuamu.

211, Tlpn BbiABNEHUM Yy NpPUHUMAEMbIX §NUL NPU3HAKOB WHMEKUMOHHOIO
3abonesanHns, a y BpEMEHHO OTCYTCTBOBaBLUMX B opraHusaumm 5 n Gonee aHen npw
OTCYTCTBUM CrnpaBkn 0O OTCYTCTBAW KOHTAkTa C OBONbHLIMW  UH(EKLNOHHBIMU
3abonesaHnamMun, BblAaHHOW MEAWUMHCKON oOpraHusauneli No MecTy npoXvuBaHUs
(npebbiBaHnA), NpUHUMaeMble LA NOMELLaTCs B U30NSTOP (NPUEMHO-KapaHTUHHOE
OoTAENEHne) nocne NPoBeAEeHNA KOMMIEKCa rMrmeHNYecknX MeponpusiTuiz Ha nepuog 7
KaneHaapHbIX gHen ANng MeANUMHCKOro HabMiogeHns B UeNaxX BbIIBNEHUS HANUYUS Unu
OTCYTCTBUA NHDEKUMOHHbIX 3aboneBaHni.

2.12. bonbHble nony4atenun couuanbHbIX YCNyr € npuaHakamu MHMOEKUMOHHOro
3abonesaHva NomewlanTcs B U30NATOP OpraHv3aunmn coumnansHoro obcnyxmsanHus ans
BPEMEHHOTO npebbiBaHns 40 X rocnnTanusaumy B MEAULIMHCKYKO OpraHn3aumio.

2.13. Tllpn npepoctaBneHMn COLMANbHOIO  ODCAYXMBaAHUA  MonydaTento
coumarnbHblxX ycnyr obecnednsarTcs:

1) Hagnexawnn yxoa,

2) BesonacHble yCnosuns NpoXvVBaHWa 1 NpegoCTaBIeHNs colmarnbHbIX YCRyT;

3) cobntogerve TpeboBaHU 1 Npasun NOXapHon BesonacHocTy;

4) cobnofeHne TpeboBaHWI roCYyAapCTBEHHbIX CaHUTAPHO-3MNAEMUONOTNYECKNX
npasun n HOPMaTUBOB;

5) copencteue coumanusaumn, akTUBHOMY 0Opasy >KU3HWU, COXPAHEHWIO
npebbiBaHWs nonyyaTens counanbHbiX yCryr B NPUBbIYHOK BnaronpuaTHoOn cpeae (ero
NPOXMBAHNIO [A0Ma), MO XENaHuto nonyvaTtens coumanbHbIX YCRyr, CoOeicTBue B



NOArOTOBKE K )KNM3HW BHE OpraHusauumn counanbHoro obcnyxmeaHus, K BbIMUCKE U3 HETO
n coumanbHON agantaunm nocne BbINMUCKN.

2.14. lony4aTtento coumanbHbIX ycnyr nNpefocTaBnsaeTca Xunas nnowagb B
COOTBETCTBMM C YCTAHOBNEHHbIMW HOpMaTuBamu, OOOpyAOBaHHaA HeobXxoAnMOn
mebenbto, WHBEHTApPeM B COOTBETCTBUMW C YTBEPXAEHHbIMWM HOpMaTtMBamMu n
caHuTapHboiMn npasunamu. [lpy pasmelieHnn nonydartenen coumanbHbliX  yCnyr
yunTbiBaeTCs  MX  (PU3MHecKoe U NCUXWYECKOE  COCTOSHWE,  HakMOHHOCTH,
ncuxonornyeckas CoBMeCTUMOCTb. [lepeBog u3 oaHOWM KOMHaThl (rpynnbl) B OPYryt0
OCYLLECTBNAETCA Ha OCHOBaHWW 3a8BNEHUS (MNW cornacus) nonyvartens coymanbHblX
ycnyr (nocne 10 net) n ¢ y4eToM MeAUMUMHCKUX NPOTUBONOKa3aHWN, uUnu 3assneHns
poauTens (3aKkOHHOro nNpeacTasnuTens).

2.15. Tllonyyatenn coumanbHbix ycayr obecneyvsaloTCcs MUTaHWMemM B
COOTBETCTBUWN C YTBEPXKAEHHbIM B OpraHnsaumm couynanbHoro obCcnyxXmeaHus MeHo U
pexmMmom gHa. llpuem nuwy npov3BOAWNTCA B COOTBETCTBUM C PEXMMOM AOHSA B
obegeHHom 3ane nuuwebnoka, OydeTHbIX KoMHaTax, OOOpPYAOBaHHbIX Xonnax
(rocTuHbix). B cnyyae HeoOxogMMoCTn C y4eTOM COCTOSIHWUS 340pPOBbSA nonyyarens
coumanbHbIX YCNyr- B KOMHATe NPOXWBaHUSA.

2.16. C y4yeTom ocobeHHOCTENW nony4aTeneh coumanbHbIX YCNyr MOXeT
yCTaHaBNMBaTLCA UHONBUAYANbHbBIA PEXUM OHSA.

2.17. B opranmsauun coumnanbHoro obcnyxumeaHua obecnedmBaeTcs XpaHeHue
NNYHBbIX Bewewn, LUEHHOCTEW, [OKYMEHTOB (CBUAETENbCTBO O POXAEHWW, NacnopT,
AEHEXHbIE CYMMbl, OParoLueHHOCTU, UeHHble Bymarn, cbeperaTtenbHble KHWKKU K1 Np.)
nony4aTtens couuanbHbIX YCAyr, CAaHHbIX Ha XpaHeHune, p[o BocTpeboBaHus
noflydatenem couuanbHbIX YCNAYr, 3aKOHHbIM MpeacTaBuTeneM, Bnagenouem wunm
nuuoMm, WMELWMM CBMAOETENbCTBO O MpaBe Ha HACNe4CTBO, BblAaHHOE B
YCTAHOBNEHHOM MOPALKE.

2.18. [Tlpn noctynneHnn B oprakmsauyuio  couunanbHoro  obcnyxvBaHus
nofiydatenu counanbHbiX YCyr PErncTPUpPYOTCs Mo MecTy npebbiBaHNs Ha OCHOBaHWUK
AOroBopa 0 NpefocTaBnNeHnn coumanbHbiX YCAyr.

2.19. OpraHmsauyms coumanbHoro obcnyxmneaHus He nosgHee 3-x pabounx gHen ¢
AaTbl NOCTYMNEHWA nofnyyaTens couunanbHbIX YCNyr MUCbMEHHO UWHMOPMUpyeT
TeppuTopranbHoe ynpasneHue (oTaen) couvansHOW 3awuTbl HaceneHuws (N0 MecTy
HaxoXaeHus opraHusaumm coumanbHoro obcnyxusaHusa) o npubbiTun nonydarens
coumanbHblX YCnyr (C ykaszaHnem Tepputopumn otkyga npubeln), a Takke ocylecTenseT
paboTy N0 B3anMOAENCTBUIO C TeppuTopmnanbHbiM oTaeneHnem ®oHga NeHCUOHHOIo U
couunarnsHoro crtpaxosaHua Poccunckon degepauyuu  No BOMPOCaM MNEHCUOHHOIO
obecneyveHns nony4aTens coumanbHbIX YCnyr.

3. lMpaBa n 06a3aHHOCTHU Nnony4yaTenen counanbHbIX YCRyr

3.1. [Nony4arens counanbHbIX YCryr uMeeT npaso:

1) Ha yBaXXUTENbHOE N N'YMaHHOE OTHOLWEHNE;

2) Ha BbIOOp nOCTaBwMKka CouManbHbIX YCNyr (opraHusaumMm coumansHoro
obcnyxusaHus),

3) Ha nony4exne BecnnaTtHo B AOCTYNHOW hopme nHdopMaLmm 0 CBOMX nNpasax u
00513aHHOCTAX, BMAAx counanbHbiX YCNYr, Ccpokax, nopsigke u ob ycnoBuMsx Wux
npefocTasneHua, o Tapudax Ha 3Tu ycnyrm m o6 Mx CTOMMOCTU, O BO3MOXHOCTU
nonyvexna atux ycnyr becnnatHo, a Takke O NocTasLMKax couuanbHbix ycnyr (o6
opraHusaumsx coumanbHOro obcnyxmBanus);

4) Ha OTKa3 OT npefocTaBfeHns couuanbHbIX YCAYF, OTKas od;opmmemn B
nucbmeHHon hopme n sHocuTes 8 UMTMCY;



5) Ha obecnedeHne ycnosuin npebbiBaHWs B OpraHM3auMax CcouManbHOro
obcnyxmBaHMsa, COOTBETCTBYHOWMX CaHUTAPHO-TUTMEHNYECKUM TpeboBaHNAM, a Takke
Ha Hagnexatinin yxoa;

6) Ha nocelweHve pPOAUTENAMWU/3aKOHHBIMW MPEACTaBUTENSIMK, anaBoKaTamu,
HOTapuycamu, npeacTasutTensmu OOWECTBEHHbIX U (MKN)  WHbIX  OpraHn3aumni,
CBALLEHHOCNYXUTENAMK, a Takke POACTBEHHUKaAMW W ApYrvMn nvlaMn B AHEBHOE W
BeyepHee Bpems ¢ 9.00 go 18.00 yacoB nonydatenen coumanbHbIX YCNyr, ecnv B
yupexaeHun He obbABNEHDI KapaHTUHHbIE MEPONPUATHUS, nosnyveHune
NPOJOBONMBCTBEHHbLIX W WHbIX Nepefad oT NnoceTuTenen, BKNoYaLWUX paspeLleHHbil
nepeyeHb NPOAYKTOB U NPEeAMETOB NIUYHOIO NONb30BAHUSA.

Pacxofbl, NOHeCeHHbIe NoceTUTENAMU Ha NpuobpeTeHne NPoAYKTOB NUTAHUSA ©
npeaMeToB  fIMYHOrO  NOMb30OBaHWMA  AN8  nonyyaTtenen  couuarnbHblX  YCIyr,
opraHusaumen He BO3MELLAKTCA.

7) Ha KOHMMAeHUManbHOCTb WHMOPMAUMM JNNYHOrO Xxapakrepa, cTasllen
N3BECTHOWN NPW OKa3aHwun ycnyr,

8) Ha 3awnTy CBOWX MNpPaB W 33KOHHbIX WHTEPECOB B COOTBETCTBUM C
3akoHopaTenscTeom Poccuinckon Pepepaumu;

9) Ha npepocTaBneHne OTAENbHOW KOMHaTbl 4519 COBMECTHOrO NpOXuBaHUA C
CYnpyrom (Cynpyrom), Haxogawmmcs (Haxopslencsa) Ha cTauuoHapHOM colunanbHOM
obcnyxnBaHun B opraHusaunu,

10) B peanusauuu MeponpuaTUn no peadbuantaumm wunu  abunutaumn B
COOTBETCTBMM C WHAMBUAYANbLHOW nporpammon peabunutauun wunu abunutayuu
nHBanuaa (pebenka-wHsanupa), B obecnedeHunm HeobXoAUMbIMU TEXHUYECKUMMU
cpeacTeamu peabunurtaynn n MEANUNHCKMMW n3genuamu,

11) Ha BnaronpuATHbIE YCNOBUA MNPOXWUBAHUA, NPUDMMKEHHbIE K AOMALUHUM W
CcnocoBCTBYOLWNM BEAEHWIO aKTUBHOIO obpasa n3Hu;

12) Ha copewncTeue B TPYROyCTpOWCTBe, B nonydvyeHun obpa3oBaHus B
obpasoBaTenbHbIX OpraHu3aumsx, B NONyYeHUM MeOMLUMHCKOW NMOMOLM BCEX BUAOB B
MEANUMHCKUX  OpraHu3aunsx,  COXpaHeHuun  (BOCCTaAHOBAEHWW,  YCTaHOBMEHWWN)
POACTBEHHbBIX N UHbIX COUManbHbIX CBA3EN;

13) Ha pobpoBONbLHOE yvacTMe B TPYAOBOW AEATENLHOCTU,  ODLIECTBEHHON
AEATEeNbHOCTM C YYETOM COCTOSHUMA 340POBbS, WHTEPECcCOB, B TOM 4WCNE BHe
opraHusaumm coumansHoOro oBCnyXMBaHUA C y4eTOM MEOULUMHCKOTO 3aKNtoYeHus;

14) Ha npuobpeteHne npegMeToB MepBo HeoDXOAUMMOCTW, MOMb30BaHUe
NUYHBIMK NpegmeTamMmn, O4eX40M, 0DyBbIO 1 NP.;

15) Ha y4acTue B OHEBHOW 3aHATOCTU. B paboTe TBOPUYECKNX KPYXKKOB (CTyAWIA) No
nHTEepecam, MOU3KYNbTYPHO-0340POBUTENBHBIX CEKUMAX, AOCYroBblX, pasBMBaOLLNX
MEeponpUATUAX,;

16) Ha noflydeHne No XenaHuto, BbIpaXXeHHOMY B MUCbMEHHOW U 3NEeKTPOHHON
dopme, 4ONONHUTENBHbBIX COLManbHbIX YCAYr 3a nnary;

17) Ha y4acTue B KONMernanbHbIX opraHax camoynpaBnernst «CoOBETbl, KOMUCCUNY»
nonyvatenen couvanbHbiX YCNyr AnsS pacCMOTPEHUst BOMPOCOB MO MNOATOTOBKE
NPennoXeHnn PyKOBOACTBY OpraHn3aunu No ynyyleHnto kKadecTBa colmanbHbiX YCRyr;

18) Ha BpemMeHHOoe BbIObITHE (AOMALUHWA OTMNYCK) U3 OpraHu3aunm counanbHoro
obCNyXnBaHMa  NPU HanuuMy NUCbMEHHOro 3asBneHus. PeleHne O BpemMeHHOM
BbIOLITVM NPUHUMAETCA PYKOBOAMTENEM OpraHu3aummn counanbHoro obenyxmnsaHmsa Ha
OCHOBaHWM TJNYHOTO 3asaBMEHWA MonyvaTens couuanbHbIX YCAyr, npu Hanuymm
3aKNoYeHnsa Bpada O COCTOSHUN 300P0BbS.

B cnydae BpemeHHOro 8biObITUS nonyvarensa couuanbHbiX  YCnyr K
POACTBEHHMKAM  AONONHUTENbHO NPEefoCTaBfseTca nNUCbMeHHoe 0053aTenbCTBO
NPUHUMAIOLLIMX POACTBEHHUKOB UK UHbIX Nl o6 obecnedeHun yxoda n HabnogeHUs
3a rpaxgaHwHOM B Nepuoa ero BpeMeHHOro BblObITUA M3 opraHu3auun coumanbHOro
obcnyxmsaHus.



MMpn BpemeHHOM BbLIOBLITUM NONyYaTeENs couuanbHbiX YCIYF, MNPU3HAHHOIO B
YCTaHOBNEHHOM MOPAAKE HEAEeeCnoCOOHbIM, LONOMAHUTENbHO MNPefoCTaBNAETCA akT
opraHa onekv 1 NonevYnTenbCTBa O BPEMEHHOM Ha3HaYEeHUM ONekyHa unu noneynTens
(aKkT 0 NpeaBapuTenbHOW oneke). PacnopsaanTenbHbiA akT O NpeaBapUTENbHON oneke
n3paeTcs OPraHoM ONeKku n NonevYnTenbCTBa NO MECTY HaXOXAEHWUS HeaeecnocobHoro
rpaxkgaHuHa.

BpemeHHoe BbIObiTME AeTen-CupoT, ageTen, ocTaswuxcs ©0e3 none4veHus
poauTenei, OCYWeCTBNAETCA B COOTBETCTBMW C nNocTaHosnexHunem [lpaButenbcrea
Poccuiickon ®egepaumn ot 19.05.2009 Ne 432 «O BpemeHHON nepenade nervew,
HaxXOoOALWNXCA B OpraHn3auunsax ons A4eTen-CUpOoT U AeTeNl, ocTaBlwnxca 6e3 nonevyeHus
poauTenei, B CEMbU rpaxkaaH, NoOCTOAHHO NPOXMBAKLWNUX Ha TeppuTopumn Poccuinckon
Penepaunny.

Mpu BpeMeHHOM BbiDbITUM (AOMALLHUIA OTNYCK) NOSlyHaTens counanbHbIX YCnyr B
CeMbI0 POACTBEHHWUKOB NpefocTaBNAeTCA HoTapuanbHas AOBEPEHHOCTb OT POAUTENS
(3aKOHHOro NpeacTaBnTens).

BpemeHHO HasHaveHHble onekyHbl obnagarT BCemun npasamm n 0683aHHOCTAMM
oneKkyHa wunuM noneyuTens, 3a UCKIIYEHWeM fpaBa pacnopskaTtbCs WMMYyLLECTBOM
noAONEeYHOro OT ero UMeHu (AaBaTb Cornacue Ha CoBepLUIeHne NogoneYHbIM C4enoK no
pacnopsKeHNo CBOMM NMYLLECTBOM).

Mo pesynbTatam pacCMOTPEHWUS 3aABNEHUS (QOKYMEHTOB) W3OaéTcs npukas o
BPEMEHHOM BbIOBLITUM NONyyYaTeNns coumanbHbIX YCYr CO CHATMEM CO BCEX BWUAOB
OOBONbCTBUA HA CPOK, YKa3aHHbIN B 3aaBneHnn. CHATME ¢ 4OBONbCTBUA HAYMHAETCH CO
crneayroulero AHs, YKas3aHHOoro B 3agsneHunn.

Pacxofbl, cBSA3aHHbIE C NOE34KOW nonyvaTtens coumaribHblX YCAYr K poauTensam
(3aKOHHbIM MpeacTaBuTeNsaM), POACTBEHHWKAM WM WMHBIM  TpaKgaHaw, He
BO3MELLaloTCS.

Mpn BpEMEHHOW nepegade feTen - cupoT, AeTen, ocTtaBlumxca 6e3 nonevyeHus
poauTenen, B CemMblo rpaxgaH obecrneuynBaroTCa [OEHEXHOW KOMMEHcauuen Ha
npnobpeTeHne nNpPoAyKTOB MNUTaHUA wnnm HabopoM npoOLYyKTOB B COOTBETCTBMM C
noctaHosnexHune [lpasutenbcTea TromeHckon obnactn oT 24.11.2009 roga Ne 328-n
«O6 obecneveHun geTten, HaxOO4ALMXCS B OpraHusauusax Ans AeTen - CUpoT, geTen,
ocTaBlwmnxcs He3 noneveHns poauTenen, AEHEXHON KOMNeHcaunen Ha npuobpeTteHmne
NPOAYKTOB NUTAHUSA NPV BPEMEHHOW Nepefade B CEMbIO rpaxkaaH».

Pasmep OeHEeXHOMW komneHcauum MoOxeT OblTb U3MeHeH (OTMEHEH) B cnyvae
BHECEHUS W3MEHEeHUMN B nNocTaHoBneHusa [lpasButenscrtBa THOMEHCKONn obnacTty,
AencTByroLee 3aKoHo4aTeNbCTBO Poccuickon Genepaunn.

OpraHusayma Ha OCHOBaHUW Npukasa 0 BPEMEHHOW nepegadve pebeHka - CupoThl,
pebeHka, ocTasLlerocs 6e3 noneveHns poguTenei, B CeMblO rpaxgaH ocyliectenser
BbINAATY AEHEXHOW KOoMMeHcauun wunu Habopa NPOAYKTOB rPaxdaHuHy, B CeMbHo
KOTOPOro BpemeHHO nepegaeTca pebeHok - cupoTa, pebeHok, ocTaswunca 6es
noneveHna pogutenen, B AeHb nepegadun pedberHka, 0 Yem rpaxkgaHuH pacnucbliBaeTca
B PaCXOAHOM KaCCOBOM OpAepe (NnaTeXHon Be4OMOCTH).

B cny4ae pocpoyvHoro BosspalyeHuns pebeHka - cupoTbl, pebeHka, ocTasLlierocs
Be3 noneyeHns poauTenen, BPEMEHHO nNepefaHHOro B CEMbK, TpaXOaHuH
OCyLLeCTBNAET BO3BpaT [AEHEeXHOW KOMMEeHcauun B pasMepe, COOTBETCTBYIOLLIEM
KONMMYecTBY OCTaBLUNXCS OHEN.

Boinnata OeHexHOW KomneHcauunm OCyuwleCTBNAeTCA 3a CYeT CpeacTs
opraHmusaymun.

O nonyvatensx couuanbHbiX YCAYr, NONYYMBLUMX paspelleHne Ha BpemMeHHoe
BblObITUE N3 OpraHn3aunn n He BepHyBLlINECs 6e3 yBaXKUTENbHOW NPUYNHbI B TeYeHne 3
AHEen nocne YCTaHOBMNEHHOrO [OHA BO3BpALUEHWA Cpoka, nnbo O CamMOBOSbHO
BbIObIBLUMX aAMUHUCTPALUNEN opraHn3aulnu NHPOPMUPYIOTCS Opranbl BHYTPEHHNUX Aen.



19) Ha NONyYeHWe no JXKEenaHwui, BbIPAKEHHOMY B MUCbMEHHOW UNK
3NEKTPOHHOW (POpME, AONONHUTENBHbLIX COUManbHbIX YCAYF 3a Nnarty,;

20) Ha npefocrasfieHne MOMELWEHNA ANs  COBEepLUeHNs  PEenurmosHbix
obpagos, co3gaHne Ans 3TOro COOTBETCTBYIOWMX YCMOBWUWA, HE NpOTUBOpEevalmx
npasunam BHYTPEHHEro PacnopaaKka U UHTepecam BepyoLNX PasnuyHbIX PENNIMO3HbIX
KOH(peccun, Ha WCNONHEHWEe penurnosHbix o6psaoB, CODMOAEHUE PENUrMO3HbIX
KaHOHOB, B TOM 4uUCMe MO COrNacoBaHUO C agMUHUCTPaUMEN opraHu3aunmn, Ha npaso
UMeTb PenUrno3Hyto atpubyTuky n nutepartypy.

3.2. lonyyartenb coumanbHbIX yenyr obs3aH:

1) npenoctaBnsATb B COOTBETCTBAM C HOPMATWBHbIMW NPABOBLIMWA  akTamu
Poccuiickon depepaumn n TiomeHckon obnactu ceefeHns W [LOKYMEHTHI,
Heobxoanmble ANg NPEAOCTaBNEeHNs COUManbHbIX YCRyT;

2) CBOEBPEMEHHO NHMOPMNPOBATL OpPraHn3aunio counanbHoro obenykmnsaxus ob
n3meHernn obctoarenscTs, obycnosnusaroWmx nNOTPeObHOCTL B NpenocTaBieHnn
coumanbHbIX YCIyr;

3) cobniogaTe ycnoBua aoroBopa O MNPefoCTaBfeHWW CcouMarnbHbIX  YCHyr,
3aKITIOYEHHOTO C MOCTaBLYMKOM COLManbHbIX yCryr, B TOM YUCNe CBOEBPEMEHHO WU B
NonHoM obbeme onnadneaTb CTOMMOCTb NPEAOCTABEHHbLIX COUMAnbHbIX YCNyr Npu nx
npegocTasneHu 3a nnaTy unn 4YacTUYHyro nnarTy,

4) cobngaTtb  ycriosus  cornaleHus Mexay — poauTenem/3akoHHbIM
npeacrasvTeneM, opraHn3auven u opraHoM Onekn u nonevnTenbcTBa O BPEMEHHOM
npebbiBaHn pebeHka B opraHusauMm aAns  AeTen-CUpoT, NpPefyCMOTPEeHHbIe
noctaHosnexunem lNpasutensctea PO o1 24.05.2014 Ne 481;

5) BepexkHO OTHOCUTLCA K MMyLLEeCTBY 1 000PYyA0OBaHNIO opraHmsauunm, cobnogaTs
YUCTOTY B KOMHarax u mecrtax obwero nonb3oBaHus. VHdopmupoBaTb
aAMUHUCTPaUNIO opraHnsaymm ob ytepe unmn nponaxe umyLyectea n obopyaoBaHus;

6) 9KOHOMHO Pacxo4oBaTe 3NEKTPOIHEPTUNIO U BOAY,

7) CTOMMOCTb YMbIWNEHHO WCMNOPYEHHOro WM  yTpayeHHOro (NpogaHHOoro)
UMyLecTBa, MNpuHaanexawero opraHusaumy, B3bICKMBAETCA C BUHOBHbLIX UL B
COOTBETCTBUN C AENCTBYIOLLMM 3aKOHOL4ATENbCTBOM,

8) cobniogate rpaduk npuema nuuin, NPUHUMaTh NULLY B OTBEAEHHbLIX ANS 3TUX
uenen mecrax (obepeHHbn 3an nuwebnoka, OydeTHble KOMHaTbl, 06opyaOBaHHbIE
XONnbt (rOCTUHBIE)), 3a UCKIIIOYEeHUEeM nonyyaTenein counanbHblX YCNyr, KOTopble no
COCTOSRHWIO 340POBbA OCYLLECTBMNAT NPUEM MULLM B KOMHATaX NPOXNBaHNS;

9) cobniopaTte obLenpuHATbIE Mpasuna M HOPMbl MOBEAEHWS, BEXNUBO WU
KOPPEKTHO OTHOCUTBLCH K COTPYOHWKaM opraHmsaumm couuarnbHOro obcnyxmeaHus u K
APYTUM nonydaTtensam coymanbHbIX YCryr, NPOXNBaLWMM B OpraHnsaumm;

10) cobnoaaTe npasuna NUYHON rUrMeHbl, BbINOMHATE Ne4eOHbIN PEXUM,

11) cobnwopgaTte npaBuna 3anpeta KypeHus, KypuTb TOMbKO B CheuuanbHo
OTBELEHHbIX MECTax,

12) wnckno4ate  dakTel, yrpoxawwme 340POBbH0 U KU3HUM  COTPYAHWKOB
opraHusauuu counanbHOro obcnyxmsaHma n Apyrux nonyvatenen coynanbHblX YCryr;

13) B nepuog (c 22.00 wac. go 08.00 yac.) cobnogaTb TULIMHY B KOMHaTax
MPOXUBAHUA 1 NpUIEraroWen K HUM Tepputopuu;

14) cobniogatb Mepbl noxapHon ©e3onacHoOCTN, KOMNSEKCHONW ©e30nacHoCTH,
NPOMYCKHOW PEXUM Ha TePPUTOPUIO Oprann3aunumn coumanbHOro 00CnyXmBaHus;

15) B cnyvYae BO3HWKHOBEHWSA 4pe3BblYaWHbIX CUTyauuMi NPUPOAHOrO UK
TEXHOTEHHOro Xapaxkrepa pAencreoBaTb B COOTBETCTBUM C YTBEPXKOEHHLIM B
opraHnsaumn coumanbHoro 0BCny>KMBaHua NIaHoM MEPONPUATUR,

16) nokmaaTtb TeppuUTOPUKD OpraHu3auun coumanbHoOro obcnyXmBaHus B
TeyeHne OHA C yBeJOMNEeHWeM [OeXypHOro CoTpygHuka (OTBETCTBEHHOro nuua) ¢
yKasaHvueMm uenun u mecra ybbiTus, Bpems Bo3BpalleHus;



17) B CrnyvYae HEBO3MOXHOCTW BO3BpaWlEHWMS W3 [OMalLHero oTnycka B
opraHun3aunilo  couynansHoro oOCAYyXMBaHWS B YKa3a@HHbIA B 3asBNEHUU CPOK
CBOEBPEMEHHO YBEAOMVTE OpraHmsaumio coumnanbHoro obCcnyXnsaHusa (HE MeHee 4yem
3a 2 aHA) OO npeaycMoTpeHHoro cpoka. OBo Bcex cry4asx HEBO3BpaLUEHUS B
YCTAHOBMNEHHbIN CPOK De3 yBaXXUTENbHbIX NPUYKH, a TaKkKe O CaMOBOSIbHOM BbiObITMM
M3 opraHusaumy coumanbHOro obCNyXMBaHWA, afMWHWUCTPaLMA B YCTAHOBIIEHHOM
nopsaake NHoOpMUPYET NPaBOOXPaHNTENbHbIE OpraHbl;

18) nput oTCYTCTBUK B OpraHusauuu nonyvartens counanbHbix ycnyr donee:

- 5 gHen, poauTenb/3akoOHHbIN NPeACTaBnTenb, rPaX4aHnH, B Ybld CEMbIO Obin
BPEMEHHO nepefaH pebeHoK - cupoTa, pebeHok, OocTaBLuMica 0e3 none4vyeHus
poauTenen, NpefocTaBnsaeT CcnpaBku OT Bpada - negwarpa vnu spada - TepanesTa o
COCTOAHMW 340P0BbA BOCMUTAHHMKA, €r0 BO3MOXHOCTM npebbiBaTb B KOonnektnse n ob
OTCYTCTBUK NH(EKUNOHHbIX 3a00NeBaHnini N0 MECTY XUTeNbCTBa B TedeHne 21 gHs;

-10 AHen - 4ONONHUTENBHO NpefocTaBnaeT pesynbTaTbl 00LWEero aHannsa Kposu
N MOYW, Kan Ha a/TAncT;

MNonyvartenu counanbHbIX YCAYr, OTCYTCTBYIOWME B OpraHn3aynn B Te4eHne naTn
n Oonee AHEN NpW OTCYTCTBUW cnpaBku 0O OTCYTCTBMM KOHTaKTa C GOnbHbIMK
UHMPEKUNOHHBbIMU 3aboneBaHnamMu, BblAaHHON MEeOMLWHCKON opraHusaunen no mMecty
NpoXusaHua (NpebbiBanns), NOMELLAOTCa B U30MISTOP, HA CPOK HE MeHee 7 AHEN.

3.3. [Npu nonyveHnn coumnanbHbIX yCyr nony4aTtento counanbHbiX yenyr
3anpeLlaeTcs:

1) ynoTpebnaTth B 0bLWEeHUN C nonydaTenamm counanbHbiX YCayr U COTPYAHUKAMM
opraHusaun counansbHoro obenyxuBaHnsa yrposol, 6paHb U HEHOPMATUBHYHO NEKCUKY,
OCYLLECTBNATL UHblE AENCTBUSA, OCKOPONSALWMEe YecTb N AOCTOMHCTBO NIMYHOCTY,

2) MPUHOCUTL B OpraHn3aumio coumanbHOro ODCAYXUBAHUA N XpaHUTb OPYXKeE,
B3pblBYaTbIE BELWECTBa W UX MYMAXW, TOKCUYHble BELIECTBa, KOMLe-pexyLimne
npeaMeTbl N UHCTPYMEHThI; FPOMO3AKNE BELLW,

3) xpaHuTb TabauHble V3genns u CpeacTBa UCTOYHMKA OFHA, B TOM 4YuUcre B
KOMHaTax npoxueaHusa (xpaHeHune TabaudHbiX  UN3genui (N0 3aaBneHuio)
OCYLIEeCTBNACTCA  OTBETCTBEHHbIM  CNEUManucCTOM  OpraHmM3aumm  CounanbHoro
obcnyxnsaHns),

4) MNPUHOCWUTL B  OpraHM3aunito  CcouManbHOro  ODCYXMBAHUA, KOMHATbI
NPOXWBAHNA 1 pacnueaTb ankoroflbHble, CNMMPTOCOAEPKALLME HAMUTKK, HAX0AUTLCA B
COCTOSHWWN anKkorosibHOro, HapKoTUYECKOro UMM TOKCMYECKOrO OMbsHEHWNSA; NPUHOCUTS,
ynotpebnate u (MNK) pacnpocTpaHsaTb HAPKOTUYECKME CPEeACTBa, MNCUXOTPOMHbLIE
BELLECTBa, a TaKkKe KypuTenbHble CMECW, CoaepaliMe HapKOTUYEeCKMe cpencTBa M
NCUXOTPONHbIE BELLECTBA, COBEpPLIATb WHble AEWCTBUS, 3@ KOTOpbie AENCTBYHLMM
3aKoHOJATENLCTBOM NPEAYCMOTPEHA aAMUHUCTPATUBHASA N MHAS OTBETCTBEHHOCTD;

5) ocywecTBNATE KMHO-, POTO- N BUAEOCHEMKY NonyyaTenen counanbHbIX YCnyr,
a TaKKke NPOMmECCUOHANbHYK KWHO-, (POTO- U BUAEOCHLEMKY B MNOMELLEHMAX, Ha
TeppuUTOpUKU  opraHusauuMm coumanbHoro obcnyxusaHus ©e3 cornacus iy, B
OTHOLLEHNN KOTOPbIX NPOU3BOAUTCHA KWUHO-, (hOTO- N BUOEOCBLEMKA, KPOME Cry4vaes,
3aKpenneHHbiX B 4eNCTBYOLEM 3akoHogaTenbcTee PO;

6) ncnonb3oBaTb B KOMHATax MNPOXWBaHWUA 3neKTpoHarpeBaTefbHble Npubopbl
(anekTpuyeckue NNUTbI, MUKPOBOSMHOBbBIE NeYN, YaMHUKK, YT 1 Np.);

7) OCyuWwlecTBnATb Kypernne Tabaka B He npegHasHa4YeHHOM 415 3TOro MecTe,

8) yCTaHasnueaTb Ha LOBEPW KOMHAT MNPOXWBAHWS 3aMKW, 3aCOBbl, 3a4BVKKW,
WNUHraneTel U Ap. npucnocobnerna Ansa 3akpbiBaHua asepent 6e3 cornacoBaHusa ¢
aaoMUHUCTpaumen opraHnsaymn,

9) camocToaTenbHOE nepeceneHne M3 OOHOM KOomHaTbl B Apyrytlo (6es
COIMacoBaHua € agMUHUCTPaunen opraHm3aumm couuanbHOro obCnyxuBaHns W
NUYHOTO 3aABNERNSA);



10) 6e3 ysepomneHns paboTHUKOB OpraHn3aunmn coumnanbHOro oDCMy)KMBaHUS,
Npon3BOANTL PEMOHT mMebenu, HaxoAswewncs Ha yyeTe opraHmMsaumm CounanbHOro
obcnyxmBaHna, YCTpaHATb  HEWCNPABHOCTM  CAHUTAPHO-TEXHUYECKOrO W MHOro
obopyaoBaHNs, HAXOAALEroCs B KOMHATE NPOXMBAHUS;

11) B nepuog (¢ 22.00 no 08.00 4acos) WymeTb B KOMHaTax NpoOXunBaHusa W Ha
npunerarowen K HUM TeppuTopun;

12) noknaaTtb TeppUTOpPUID OpraHnsaunn coumansHoro obcnyxmeaHus B nepuog
(c 2200 po 08.00 wyacos), kpome o0cobbIx cnyyaeB MO COrMacoBaHuUl C
afMUHUCTpaUnen opraHusaumm  coumanbHoro  obCnyXmBaHus WU OeXypHbiM
COTPYOHUKOM (OTBETCTBEHHBLIM NMULOM);

13) cogepaTb B XWMbIX KOMHaTax AOMAaLUHUX XXUBOTHbIX ©€3 cornacoBaHus ¢
agMUHUCTPaumen opraHnsaunn,

14) XxpaHnTb CKOPONOPTALLMECH NPOAYKTbl MUTAHNA BHE XONOAWbHUKOB,

15) cosepliatb A4ENCTBUSA, HapyLlaLwme BnaronpuaTHbIE YCNOBUA NPOXNBAHNA.

4. NpaBa M 00A3aHHOCTU aAMUHUCTPALUU OpPraHU3aLUMU COUMANLHOrO
obcnyxuBaHus

4.1. OpraHusaymns counanbHoro obcnyxmsaHus MeeT Npaso:

1) oTKasaTb B NpenocTaBfieHU COUManbHOW YyCNyrn NonyyaTento coumanbHbiX
YyCAyr B cnyydae HapylweHua um yCcrnoBuin Jorosopa O NpefocTaBneHnn counanbHbiX
YCIyr, 3aKNY4EHHOro C nofydatenem couuanbHbiX ycnyr. [onyyaTtento coumnanbHbIX
ycnyr MoxeT OblTb Takke O0TKaszaHo, B TOM YMCNEe BPEMEHHO, B npegoctaBneHumn
coumanbHbIX yCNyr B CBA3W C Hanu4Ynem MeaWUMHCKUX NPOTUBOMOKa3aHuy,
YTBEPXAEHHbLIX npukasom MwuHsapasa Poccun, npu Hanu4mm COOTBETCTBYIOLLErO
3aKMOYEHNA MeANLUHCKON opraHmnsauynm;

2) npeaocCTaBnsaThb rpakgaHam no UX  XKenaHu, no  >KenaHu
pPOAUTENEN/3aKOHHbIX NPeACTaBUTENEN BbiPaXKEHHOMY B MMCbMEHHOW U 3NEKTPOHHON
dopme, AoNONHUTENBbHbBIE CoUnanbHble yCnyri 3a nnary,

3) oTkasaTb B MNOCelleHWn nomnyvatenein coumanbHbiX YCNyr poACTBEHHWMKAMM,
3HAaKOMbIMW 1 UHBIMW  NUUAMKW, HaXOOAWMMUCA B  COCTOAHWW  anKorofbHOro,
HapPKOTUYECKOTO N TOKCUYECKOrO ONbAHEHNS,

4) obpatuTbCsA B NpPaBOOXpPaHWUTENbHbIE B Clyvae HapyweHus nonyvyartenem
coumarnsHblX yenyr HacToswmx [paswmn.

5) obpatnTtbCa B cynebHbie OpraHbl C UENbK pPeLlIeHUss Bonpoca O CHATUU
nonyyarens coumanbHbIX yCnyr ¢ obcnyxvBaHus B Cliydae HapyLlleHUs nonyyarenem
counanbHbIX yCnyr ycnosui, nNpefyCMOTPEHHbIX AOroBOPOM O MNpeaocTaBneHumn
coumanbHbIX yenyr, HacToswmx [paswun.

4.2. O653aHHOCTN OpraHmsaunm counansHoro obcnyXmBaHus

4.2.1. Opranusaunsa coumanbHoro obcnyxnsanuns obasaxa:

1) cobniogate npaBa  4YenoBeka W rpaxaaHuHa,  PoAMTEnei/3akOHHbIX
npeacrasnurenen,

2) obecneumsaTb HEMPUKOCHOBEHHOCTb NUYHOCTM N Ge3onacHoCTb nonyvaTtenen
coumanbHbIX YCAYr;

3) obecneynTs O3HaKkommneHune nonyyarenen counanbHbIX ycnyr,
poOuTENen/3akoHHbIX NpeacTaBuTener C NPaBOYCTAHABMNMBAKOLWMMW OOKYMEHTamu,
HOPMAaTUBHbIMW NPABOBbLIMU aKTaMW, Ha OCHOBAHWW KOTOPbIX MOCTaBLUMK COUManbHbIX
yCryr OCyLIeCTBNSAET CBOI AEATENBHOCTb, OKa3blBaeT CoUnanbHble yCnyru;

4) npepocTaBnATb CcoumanbHble YCNyru nonyvatensMm couuanbHbIX YCnyr B
cootsercTteum ¢ WMMCY wn ycnosusamm [QOrosopa, 3aKMOHEHHOro C nonyvatenem
counanbHbIX YCIyr, POAUTENAMU/3AKOHHBIMUN NPeaCcTaBUTENsaMN;,



5) npepocrtasBnaTb BGecnnaTtHo B AOCTYNHOW hOpMe nonydYatensm couuanbHbIX
yCcnyr, poanTensiM/3akoHHbIM npeacTasuTensam  uHdopmaum o6 unx npaeax wu
0bsA3aHHOCTSAX, O BWAAX coUManbHbIX YCNyr, cpokax, nopsgke v ob ycnosusx wx
npefocTaBnenus, o Tapudax Ha 9Tu ycnyrm n o0 nx CToMMOCTU AN nonyyarens
coumanbHblx ycnyr nmbo 0 BO3MOXHOCTW NoyvaTh nx 6ecnnaTtHo;

6) NpefoCTaBNATL NonyYaTensam CounanbHblX YCyr BO3SMOXHOCTb MOMb30BaThLCA
ycnyramu CBA3W, B TOM uucne cetn «VIHTepHeT» u ycfiyramy novToBOW CBA3U, Npwu
NONyYeHUn yCryr B opraHmsaunm coumnanbsHoro obcnyxnBaHus,;

7) obecneumBaTb nofsiydaTensMm couManbHbIX YCMyr BO3MOXHOCTb CBOOOAHOrO
noceLeHns nx POANTENAMU/3AKOHHbIMU npeacrasuTenamm, agBokaTamu,
HoTapuycamu, npeacrasutenaMu  OoOWEeCTBEHHbLIX W (MW)  WHbIX  OpraHusaumi,
CBALLIEHHOCNYXUTENAMK, a TakKe POACTBEHHUKAMW WU APYrUMW fvuaMn B OHEBHOE U
BeyepHee spems (¢ 8.00 go 18.00 vacos, ecnu B yYpexaeHun He ob6bsBNEHb
KapaHTUHHbIE MEeponpuaTns);

8) cosgaBaTb ycnosuMa ANs npuema noceTuTenen B KOMHATe CBUMAAHWA C
POACTBEHHWKaMW,

9) obecneumBaTb COXPaAHHOCTb JIMYHbIX BeELUE W LEHHOCTEN nonyvarenei
coumanbHbIX YCNyr;

10) wHdopmupoBaTb nosyvaTenen coumanbHbIX YCNyr, POAMTENen/3akoHHbIX
npeacrasutenen o npasunax noeegeHus B ObITy, noxapHon 6e3onacHocTy,
akcnnyaTtaumv npefocTasnsemblx npubopos 1 obopyaoBaHns;

11) obecnednTs nonyvarenaMm counanbHbIX YyCnayr ycnosus npebbiBaHns,
COOTBETCTBYIOWMNE CaHUTAPHO-TUrneHndeckum TpeboBaHnaM, a Takke Haanexatiui
yxoa,

12) vHMOPMUPOBATL POANTENEN/3AKOHHLIX NpeacTaBuTEnNel, POACTBEHHWKOB,
MHOE MU0 NO yKasaHWIo nonyyaTtens couvanbHblX ycrnyr 06 M3mMeHeHUsIX COCTOAHUS
ero 340p0BbA, rocnuTanu3auMm B MEOMUMHCKYIO OpraHus3aunio,  YpesBblyalHbIX
NPOUCLLECTBUSAX C HUM;

13) vCnonHATL  WHble 00S3aHHOCTW, CBA3aHHbIE C peanusaunein npas
nonyyarenen coumanbHbix YCnyr Ha counanbHoe obcnyXuneanue,

14) 3HakoMUTb nosyyaTensi coumarnbHbiX YCNYr C NpaBunamMn XpaHeHUs NMNYHBIX
MULLEBbLIX NPOAYKTOB, CpPOKamu rOAHOCTM U yCnoBMAMWU  xpaHeHus ocobo
CKOPOMOPTALYMXCA U CKOPOMOPTALWMXCHA NUWEBLIX MNPOAYKTOB, YCTAHOBNEHHbLIMU
CaHUTapHbIMW NpaBmnNamMu, npasunamMu 34opoBoro 0dpasa KN3HW;

15) B yCTaHOBNEHHOM 3akoHogdaTensctsom Poccuiickon depepaumu nopagke
OCYWECTBNATbL UCNONHEHNe O0OA3aHHOCTEN ONEKYHOB 1 NOMNEeYMTenein B OTHOLLEHUN
HEeeeCnoCoBHbIX WNK HE NONHOCTbK AeecnocOoDHbIX rpa)aaH, NOMELLEHHbIX Moj
Ha[30p B opraHn3aunio Npu npegoctasneHnn coynanbHblX YCyr.

16) obecneunsaTh yCnoBuma noflyvyerus geteMm obpasoBaHusa B COOTBETCTBUN
C pekoMeHJauMsmMum NCuxonoro - mMeguko-negarormdeckon komuccun. ObecneymsaTb
nonyveHve AeTbmMn OONONHUTENBHOrO 0Dpas3oBaHWs, B TOM 4uUCNe Yepes nocelleHune
AeTbMy  KNyBOB, CEKUMW, KPYXKKOB, CTyauMin ©n obObefuHeHuh no uHTepecam,
BEUCTBYIOLMX B WHbIX OpraHn3auusax, a Takke ydacTue B KOHKypcax, onumnuanax,
BbICTABKax, CMOTPaX 1 MAcCOBbIX MEpPOnpuUATUAX AN AeTel ¢ y4eTOM UX BO3pacTa U
COCTOAHNA 340POBbA, PUINYECKOTO U NCUXNYECKOTO PasBUTUS;

17) obecneunTb KOMMOPTHbIE YCMOBUSA ANa nocelleHna pebeHka nuuamu,
KenawwmmMmm yCbIHOBUTL (YAOYEpPUTb) UNU NPUHATE No4 Oneky (NonedyuTenbCcTBO),
NONy4MBWMMI B YCTAaHOBSIEHHOM NOPSAKE HanpasneHuwe Ha noceuweHne pebeHka, B
LUenax 3HakoMCTBa U YCTaHOBNEHUA KOHTaKTa Mexay pebeHKoOM 1 yKasaHHbIMK nutamu,
B COOTBETCTBUM C rpadunikom npuema nv, yTeepxaeHHbIM ANPEKTOPOM OpraHn3auunu;

18) peann3oBbiBaTb MEPOMNPUATUA NO COUManbLHO-TPYAO0BON peabunutaunn
AETEeN C UeNbio BOCCTAHOBMIEHUS WNW KOMMEHCAUUW YTPaAYEHHbIX WUNN HapyleHHbIX
cnocobHoctenn Kk ObITOBOW, couUMansbHOW U NPOMECCUMOHANBHON [AEATENbHOCTU U



WHTerpayum ux B obLecTBo, N0 PN3NUYECKOMY BOCNUTAHNIO AETER-UHBANMAO0B C y4EeTOM
BO3pacTa U COCTOSIHUS 300PO0BbSA, NO3BONAOLWErO Pa3BuTb NX CNOCOOHOCTU B Npegenax
MaKCUMasbHbIX BO3MOXHOCTEN,;

19) NCOOMHATL WHble 0DA3aHHOCTKN, NPEeayCMOTPEHHbIE MOCTAHOBNEHNEM
MpasutenscTtea PO o1 24.05.2014 Ne 481;
20) NPeaocTaBNATL NoflydaTenaMm couunanbHbIX YCNyr counanbHbie YCnyru

NPEUMYLLECTBEHHO NPU NATUAHEBHOM UM AHEBHOM NpebblBaHUK B opraHnsauum (ans
AEeTeN-HBANMAOB, MMEIOLNX POAUTENEN/3aKOHHbIX NPeAcTaBnTene).

4.2.2. Opranusaums coumanbHoro obcnyxmBaHWs Npu OKasaHWM CoUManbHbIX
ycnyr He Bnpase:

1) orpaHuduBaTte npasa, cBoDOAbI W 3aKOHHbIE WHTEpPEecChbl nonyvarenen
coumnanbHbIX YCIyr, B TOM YCne Npy UCNOoNb30BaHUM NeKapCTBEHHbIX NpenapaTos Ans
MEANUNHCKOTO NPUMEHEHNS;

2) NPUMEHATb U3NYECKOe WAN  MNCUXOMOrNMYeckoe Hacunme B OTHOLLEHUK
nonyyaTtenen coumanbHbiX yCcrnyr, AonyckaTb ux ockopbneHue, rpyboe obpalleHue ¢
HUMU.

5. BbibbiTue nonyyartesisi counanbHbIX YCNYr U3 OpraHuM3aumnm couymanbHOro

obcnyxusaHus

5.1. OcHoBaHUAMN NpekpaLeHna NpegoCTaBNeHnsa CoUunanbHbIX YCNyr ABASTCA:

1) nNWCbMEHHOE 3asBneHue nonyvatens counanbHbiX YCRyr, OAHOrO U3
poaAMTENEN/3aKoHHbIX npeacrasuTteneit 06 oTkase B MOMyHeHUW coumanbHbIX YCNyr B
cTaynoHapHon dopme coumanbHoro obcnyxueBauusa (oTkas BHocutca B WUITICY ¢
yKaszaHnem nHgopmaumn 0 pasbACHEHUN NOCNEACTBUIA Takoro oTkasa).

2) NUYHOE 3aaBNeHue nuua, B TOM Yncne nuua, Nnpu3HaHHoro B yCTaHOBNEHHOM
3aKOHOM NOPSAAKE HEAEeeCnOCODHbIM, NPU HaNU4YMn 3aKNtoYeHns BpadebHOn KoMMccun ¢
yvyactnem Bpada-ncuxmatpa O BO3MOXHOCTU MNPOXMBAHUA CaMOCTOATENbHO (C
ykaszaHvem ajpeca  [JarbHenWwero npoxueaHug), W 3asBrieHWe  3aKOHHOro
npegctaBuTena  fvua,  NPU3HAHHOrO B YCTAHOBJSIEHHOM  3aKOHOM  Nopsjke
HeneecnocobHbIM, €Cnu Takoe NUUO NO CBOEMY COCTOSHUIO He CrnocobHO nopathb
NM4YHOE 3afBnNeHWe, npwu YCNoBWMKM, YTO €ro 3aKOHHbIN npeacTaBuTeNs 00A3yeTcA
OCYLLECTBNATL YXO4 38 CBOUM NOAONEYHbIM;

3) cMepTb nonyvatena couwanbHbIX YCryr WAM nukBuaaumsa (nNpekpaiieHve
AEeATENLHOCTY) OpraHn3aynn coyunanbHoro obCny>XuBaHus;

4) peweHve cyga O Npu3HaHuuM nonyvarens couuanbHblX ycnyr 0e3BecTHO
OTCYTCTBYIOLUM WUN YMEPLLNM;

5) ocyaeHve nonyvatensa coumasnbHbiX YCNyr K OTObIBAHUIO HakasaHus B BUAE
nuweHuns csoboabl, NPUHYANTENBHOTO NEYEeHNA Ha CPOK Donee cpoka, yCTaHOBNEHHOro
A0rosopom,

6) BO3HWKHOBEHWE Yy nony4aTtena  couuanbHbIX  yCnyr  MeguuMHCKUX
NPOTMBONOKA3aHWN K MNOMYYEHNO CcounanbHbIX YCAyr B CTauuMoOHapHon dopme
coumanbHOro obcnyXxmBaHusa, NOATBEPXKAEHHbIX 3aKMtOYeHueM  yrnoAHOMOYEHHOWM
MEAVUMNHCKON OpraHnsayunm,

7) yTpaTtbl OCHOBaHWW, AalWwwxX MpasBo Ha NoMyvYeHue couuanbHbIX YCnyr B
cTaynoHapHown gopwme,

8) OKOHYaHWe cpoka npefoCcTasBfieHUa coumanbHbIX YCnyr B COOTBETCTBUM C
WMMNCY v (vnn) ncrevexHne cpoka AencTensa gorosopa.

9) HapyweHue nonyvatenem counanbHbiX YCnyr (NpeacTasButenem) ycrnosui,
nPeayCMOTPEHHbLIX OFOBOPOM.

5.2. Opranusaums, B CpOK He nosgHee udem 3a 30 kaneHAapHblX AHER A0
npencroawero BuidbITUS nonydaTens couuanbHbIX yCnyr, yBefomnseT nonyyartens
coumanbHbIX YCNyr, ero poauTenen/3akoRrHbiX npeacrasuTenei, poACTBEHHWKOB O



PacTOpPXeHUn [orosopa (3a WCKNKYeHueM BbidbITUA rpaxgaHuHa Ha OCHOBaHWU
NWYHOro 3aaBneHnsa, POACTBEHHWNKA, KOr4a Aarta onpeaeneHa B 3asBneHun).

5.3. lNpwu BbIDBITUM U3 Oprakn3ayun PykoBoaAUTENEM OCYLLECTBNAETCSH CHATUE C
obcnyxneaHust nonydarens CcouuanbHbIX  ycryr nyTem wunsgaHus npukasa ob
OTYUCNEHUN NPW HANUYNN OAHOIO K3 BbilENEPEYNCNIEHHbLIX YCIOBUA.

54. T[lpn BbIOLITUM W3 OpraHn3auMym nonydaTentd couymanbHbIX YCNyr,
POAUTEN/3aKOHHOMY NPEACTaBUTEND YCIYT NOA POCNUCE MO akTy nepeaayv BblaaeTcs
oaexna v obysb NO CE30HY: (NPW OTCYTCTBUWM NUYHOW ogexabl n 0DyBW), NUYHbIE
AOKYMEHTbI, BelW, cheperaTenbHble KHUKKW, BbINUCKA U3 cTopun BonesHw, a takke
cnpaBka C yKasaHuem BpemeHn npebbiBaHws B OpraHusaunv, npuymnH BbiObITUS C
yKaszaHnem nyHkTa Hanpasnexnns.

5.5. OpraHuzauyus He nosgHee 3-x pabounx AHen ¢ aaTbl BbIOLITUA nonydaTtens
coumanbHbiX YCnyr MMCbMEHHO MHOPMUPYET TeppuTopuanbHoe ynpaesnexne (OTAeN)
counansbHoOn 3alWmnThl HaceneHua (No MeCcTy HaxoXOeHWs opraHusauynu coumanbHOro
obcnyxmBaHus) O BbIDbITUM MonydaTens counanbHbiX YCRyr Ha MOCTOSHHOE MEeCTOo
XUTenbctea (C yKkasaHMem agpeca MNOCTOSHHOTO MeCcTa XWUTEMbCTBA, MPUYNHDI
BbIDbITUS, KPATKOM XapakTepucTuku nofayvatens coumanbHblX — YCNyr, MecTa
XUTENbCTBa A0 3aYNCHEHUS B OpraHmsauuio coumanbHoro obcnyxumsaHnsa w gatbl
3a4UCNEeHVss B OpraHu3aumio, a TakkKe C pekomeHfauuamMy O BO3MOXHbIX opmax
coumanbHOro obecnNyXnBaHWs, coumanbHOr0 CONPOBOXAEHNSA).

5.6. [Npw BbIObLITUM W3 OpraHM3auun nonydYaTens counanbHbIX YCIyr CHUMaeTCs C
PErMCTPaUNOHHOrOo y4eTa No MecTy npebbiBaHns (KnTenbcTea).

5.7. [pn BbiDbITUM NofyyaTens counanbHbIX YCRyr w3 opraHu3aumMm B OeHb
BbIDbITUS COCTaBMNAETCH aKT CBEPKW pPaCYeTOB 3a OKasaHHble couuarnbHble YCyru.
OpraHusaunen B TeveHne 2 pabouumx AHen B TeppuTopmanbHoe oTaeneHne PoHaa
MEHCUOHHOIO 1 couManbHOro ctpaxoBanunsa Poccuinckon degepaumn  HanpasBnseTcs
NHMOpMaUns O BbiDbITUM rpaXKaaHnHa.

5.8. llony4aTtento couynanbHblX YCNyr, POAWUTENIO/38KOHHOMY MpeacTaBuTENto
pasbsACHAETCS Mno4 nognuce o:

- NOCNEACTBUAX OTKasa OT couuanbHoro obcnyxusaHus u (Mnn) BbIObiTMA U3
opraHusauyuy coumanbHOro obcnyXxnBaHus;

- HeobxoaAnmMOoCTM  OMOPMIIEHNS 3aABEHUS B TepputopuansHoe oTaeneHune
doHAa NEHCMOHHOIO ¥ couManbHOro cTpaxoBaHwms Poccuickon  dPepgepaunu no
HOBOMY MECTY >XWUTENbCTBA O MNEPEYUCTIEHUN MNEHCUKN, EXEMECAYHON [AEHEXHON
BbINNaTbl Ha OTKPbITbIA B KPEeAUTHOW OpraHn3aunmn NUYHbIA NUUEBOW CYET UMK Bblaaye
NEHCUWN HanUYHbIMA.

5.9. Ovkas nonyyatensa counanbHblX YCAyr WAW €ro  poauTens/3akoHHOro
npeacTaBuTENs OT COUMAaNbHOTO ODCAYXMBAHWA, COUManbHOW ycnyrn ocsoboxaaeT
opraHu3aunto OoT OTBETCTBEHHOCTW 3a NpPeAoCTaBrieHne CoumanbHOro obenyxmnBaHus,
coumanbHOW ycnyru.

6. Mopanok nepesona B Apyrve opraHnu3auunm coumanbHOro o6cnyXxuBaHus

6.1. [lepesog nomyyatens coumanbHbIX  yCcnyr W3  opraHusauuun B
NCUXOHEBPONOrMYECKUn MHTEPHAT (ANA rpaxaan ctapwe 18- neT) unu B aHanornyHy
opraHusaumio (4nNs AeTten-uHBanuaoB) OCYLLECTBAAETCA Ha OCHOBaHWWM 3asiBNeHUs
POANTENA/3aKOHHOTO NPEeACTaBUTENSA HA UMSI PYKOBOAUTENSA OpraHnsauuum.

6.2. MNepesoa nonyvarens coumanbHbiX YCAYr U3 OpraHus3aunMm B opraHusaunio,
npeaHasHavYeHHyo ONa nuy, CTpajarowmx NCUXUYECcKUMn paccTpoicTBamn (Ans
rpaxkpgaH crapwe 18-u neT), OCYWEeCTBNAETCS Ha OCHOBaHWU NUYHOrO 3asiBMeHUs
pPOAUTENA/3aKOHHOMO NPEeAcTaBUTENSA Ha VMR PYKOBOAWTENS opraHusauuu, B KOTOPOW
OH HaxOoAWTCA, W 3akoYeHna BpayebHoOW KoMuUcCUKM C y4yacTuem Bpada-ncuxmatpa o
HEODXOANMOCTM NO COCTOSAHUIO 340POBbS HAXOXKOEHUS B CTAaUMOHAPHOW opraHusauumn



coumanbHOro obcnyxnBaHva, npeaHasHa4YeHHoN AN Nud, CTPaAarLLMX NCUXUYECKUMU
paccTponcTeamu.

6.3. MNopanok BbIOLITMA NonyYaTens counanbHbIX YCYr B NCUXOHEBPONOTMYECKMiA
WHTEPHaT (4ns rpaxgad crapwe 18-u net), B oOTAeneHue peabunutauum pns
WHBANMAOB MONOAOro BO3pacTa.

6.3.1. BbibbiTve ocyulecTBnseTCA Ha OCHOBaHWW peweHUs TEppUTOPUanbHOro
ynpasneHnsa coumanbHOn 3anTbl HACENeHns O Npu3HaHuM nHBanuga (gocturero 18-
ro BO3pacta) HYXJalwwuMca B CTAUVMOHApPHOM counanbHOM OOCnyXnBaHun B
COOTBETCTBUK C NOCTaHoBneHveM lNpasutensctea TomeHckon obnactu ot 03.10.2014
Ne 510-n «O6 vyrBepxaerun nopagka npefoCTaBNeHna  CoumanbHbiX — yCnyr
nocTaBliMKamu coumanbHbiX ycnyr B TioMeHckon obfnactu» n  paspaboTaHHOW
TeppuTopuaneHbiM ynpasneHnem counansHomn 3awmtel Hacenenus UMMCY.

6.3.2. B cooTBeTCTBUN C NEPEYHEM PEKOMEHAYEMbIX NOCTABLUNKOB COLManbHbIX
ycnyr 8 WMMNCY opraHnsauus okasbiBaeT COAENCTBME MOSyYaTesNto CoUunanbHbIX YCnyr
npu nepeesfe B NCUXOHEBPONOIMMYECKNA NHTEPHAT.

6.4. MNpu nepeBoae OTBETCTBEHHbLIN COTPYAHWK OpraHusauny, ocyLlecTBNAOWMA
COMPOBOXAEHME NoNny4aTens coumanbHbIX yCnyr, nepeiaeT no onvcu OTBETCTBEHHOMY
COTPYOHUKY NPUHMMAOLENn opraHmsaumm coumnansHoro obcnyxueaHus, crneayrolune
AOKYMEHTbI:

- NUYHOe Aeno nonyvartens counanbHbix yenyr n VMMCY;

- nonuc ob6sa3aTenbHOro MeguUMHCKOrO CTpaxoBaHua W cepTudukar o
npuBMBKaX;

- OTKPENUTENbHbBIA NUCT N3 TEPPUTOPUANBHON MEAVNLNHCKOWN OpraHnsauum;

- ambynaTtopHyro KapTy (uctopukdo 0OonesHun) opraHvsaumm  coumanbHoro
obcnyxunsaHus, coaepxallyto pesynsTaTbl yriybneHHOro mMeauuuMHCKOro 0ocMOoTpa,
AVchaHcepu3aunn 3a TeKyLWA roa;

- cnpasky 00 OTCYTCTBUW KOHTAKTOB C WMH(EKUMOHHbIMW BOMbHBIMW NO MECTY
Xutenocrea (gencremtenbHa He Bonee 3-x gHe CO OHS Bbiaaudn);

- 3aKknodeHue BpadebHOM KOMMCCUM € y4acTUEM Bpada-ncuxmwartpa o
HeoDXoOMMOCTM  HanpaBNerus  rpaxgaHwHa B OpraHmMsaumio  coumanbHOro
obcnyxuBaHma Ansa nNuy, MMEKLWuX ncuxudeckne saboneBanHns (4ENCTBUTENbHO He
bonee 12 mecsues), Npu Nnepesoae B NCUXOHEBPONOTMYECKUA NHTEPHAT.

7. 3aknN4nTenbHbIe NONOXKEeHUA

71. KoHTponb 3a cobnwgeHnem HacToawmx [lpaBun Boanaraetcs Ha
PYKOBOAUTENSA OpraHu3auunm coumnanbHoro o6cnyxmnsaHus.

7.2. Tlo BonpocamMm OKasaHusa couuanbHbIX YyCNyr B OopraHusaunm CcoumnanbHoOro
obcnyXxmBaHus nonyyYatens CouManbHbiX YCAyr, POAUTENb/3aKOHHbLIA NpeacTaBuTens,
POACTBEHHVKA MOTYT 0DpaTuTbCa K PYKOBOAWUTEMO OpraHm3aunn, a Takke HanpasuTb
nucbmeHHoe obpatlleHne, unu obpaTnTeca Ha oduunanbHOM caiTe opraHusauun B
cetn NHTtepHer.

7.3. HapyweHnue Hactoawmx [lpaBun AO/MKHOCTHBIMKM  NivbamMu  BredeTr
ANCUMNINHAPHYIO, YTOMOBHYKO, aAMUHUCTPATUBHYHO OTBETCTBEHHOCTD.
7.4. HeogHokpatHoe (Donee pfByx pas) HapyweHue HacToawmx [1pasun

nofny4aTenaMmm coumarnbHbiX YCNyr, MpOXusawoWMMN B OpraHu3aumm coumanbHOro
obcnyxnBaHns, SABNAETCS OCHOBaHWem Ana obpauleHna B cygebHble opraHbl Ans
pacTtopxeHus gorosopa B cyaebHom nopsake.

7.5. Monyyatenn couuwanbHbIX YyCnyr, coseplialwme npoTUBONpaBHbIe
AEVNCTBUA, HapylweHns OoOLWeCcTBEHHOro nopsgka, MoryT ObiTb  MNpUBNEYeHbl K
AAMUHUCTPATUBHOW UM YrOMOBHOW  OTBETCTBEHHOCTW  COrflacHo  AeWCTByloLLeMy
3akoHofgatensctey PO.

7.6. BreceHne u3MeHeHnin 1 aononHeHwin B HacToswwme  [lpaBuna
OCYLLECTBNAGTCA NPUKA3OM PYKOBOAUTENSA OpraHM3aLmm counansHoro obcnyxmesaHus.



