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JENAPTAMEHT COUNANBHOIO PA3BUATUA THOMEHCKOW OBJTACTA
ABTOHOMHOE CTaUMOHapHOe yupexaeHue
counansHoro obBeNyXKuBaHusi HaceneHust TIoMeHCKoW obnacTwu
«DeTCKUA NCUXOHEBPONOrMYeCcKUn LOM — UHTEePHaT»
(ACYCOH TC «[Jercknu ncMXOHCBPONOTHYECKUNA AOM - MHTEePHAaT»)

« 30 » mapta 2017 r. Ne 8/3-0
NPUKA3

06 opeaHusauuu 8HympeHHe20 KOHMPOJs
Kasecmsa okazaHusi CoyuansHbIX yeiye

8 ACYCOH TO «[emckul nctuxoHesponoauveckul:
JOM — uHmMepHam»

Bo wcrnonHenun depepansHoro sakoHa ot 28.12.2013 Ne 442-03 «O06 ocHosax
coumansHoro obcnyxnsanns rpaxaar 8 Poccunckon ®enepauynm», defepanbHOro 3akoHa ot
02.07.1992 r. Ne 3185-1 «O ncuxonornvyeckon NoMoLWM 1 rapaHTUax npas rpaxgaH npv ee
okazaHuny; PepepansHoro 3akoHa o1 24.04 2008 Ne 48-03 «O0 oneke v nonevnTenbCTeey.
MoctarHosneHus [Mpasutenscrea Tiomenckon obnactn ot 03.10.2014 Ne 510-n «O0
yreepxgeruy [lopgagka npefocTasneHns counanbHbiX yeryr nocrasiyukamyt counanbibix
ycnyr B TiomeHckon obnactuy, Mocrarosnenust Mpasutensctea PO ot 24.05.2014 Ne 481
«O pesTenbHOCTYN Opransn3auuin  anst AeTen — CUpoT U AeTen, OCTaBwuxcs De3 nonedeHuns
poauTenen, n o0 YCTPOWCTBE B HWUX AETel — CUpPOT W AeTen, OCTaBLUMXCs De3 noneveHus
poauTenen»,

MFPUKAIBIBALO:

1. Yreepanuth «llonoxkeHne ob opraHusaumn BHYTPEHHEr0 KOHTPOMSA KavyeCTBa OKasaHus
coumanbHbix yenyr 8 ACYCOH TO «[eTckuit NCMXOHEBPONOIrMYECKUn AOM — UHTEpPHaT»
(Ranee Yupexgenue) (nanee lNonoxexHne).

2. YTBEpANTL NfiaH opranusalni  sHyTpenHero koHtpons ACYCOH TO «[ervckun
NCUXOHEBPONOTMYECKAN AOM —~ UHTEPHATY.
3. BoanokuTte nepcoHansHylo CTBETCTBEHHOCTE N0 peanunsauvu «lnaHa oprasusaduy

BHYTPEHHEro KoHTPOosisi ACYCOH TO «lleTcknit 1cuxoHeBpOnoOru4ecknin 4om — NHTEPHAT» vi
BEAEHWIO [OKYMGHTalMK, cornacHo  rnaebl 5 [TONOXEHWS Ha cekpeTapa  KOMUCCWU Mo
KOHTPOSIO Ka4ecTsa npefocTasneHnsa coumnarnbHbiX YCIyr.
4. PykoBoanTenam CTPYKTYpPHbIX nodpasaeneHin 3aBectn xypHan «KoHTpornb KadecTsa
coumanbHbIX  YCNyr,  NpefocTaBnsembix  rpaigaHam  (HauMeHOoBaHWEe  CTPYKTYPHOro
noapasaeneHus)» B TeueHne 3 AHew nocne noanvucaHna HacToswero npukasa, cornacHo
npunoxernto Ne 3 «lMonoxkeHus 00 oprann3aumnn BHYTPEHHENO KOHTPONA KaveCTBa OKasaHws
coumansrbeix yenyr B ACYCOH TO «/leTCkuin nCUXoHEeBPONOrnyecknin JOM — NHTEPHaT».
5. B uensx ynydweHus xadecTsa npefoCTaBNeHus KIAUEeHTam  CoumanbHbIX yCnyr
co3aTb KOMWCCUIKO 1O KOHTPOMIO KadecTBa npenoCcTaBNeHnss CcouManbHbiX yCnyr B
Yupexpernun (ganee Komuccurs) B cneyiowem cocrase:

MNpeacepnarene komuicenu: Poxkkosa Jliogmuna HukonaesHa, AUPEKTOP yupexaeHus,
ceKkperapb KOMUCCUN — apxnBapuyc yHpeaeHns.

LUneHb! Komuceuu:




- Makaposa Enena AHatonbeBHa, 3amecTuTens anpektopa no MY;

- Kanaesa Onbra BanentuHoBHa, 3amecTutens gnpextopa no CP;

- Ouwep Hatanes BukropogHa, rnasgrei Dyxrantep;

- Nlopbauer Esrennit Banepbesuy, 3asenyoumnn otaenenuem Cb v BP;

- M3ocumosa MapuHa AnexkcaHaposHa, saseaytoiwyas otaenernem CP, I n 40;
- Pacckasosa Tarbana XKopxesHa, HavansHuk XOB n B/,

- Epesa Tarbsana (letposHa, cneymanucT no oxpaHe Tpyaa;

- BapayruHa Mapura AnexkcariposHa, cneynannucT oTaena Kajpos.

9. UneHam Kommccum exeroaHo no 25 pexkabps NpepocTaBnsiioT  AUPEKTopyY
YUPEKOEHNUS aHaNMTUYECKUA OT4eT O peanusauun NNaHoBbIX MEPONPUATAR, UEenax wn
3ajadax nNpPoBEAEHHOTo KOHTpONs, pesynsTaTUBHOCTU KOPPEKTUPYIOLNX MEpPOnpUATHRA,
BbiABNEHHbLIX npobnemax, Tpebyoulnx pelweHna B Cneayluwem nnaHoBom nepuoae wu
NPEANOXEHUA NO UX PELUEHUIO.

10. KOHTpOnb 3a NCNONHEHWEeM HaCTOSILLErO NpuKasa oCcTaBnNsAo 3a Cobou.

. N.H. Poxkosa

AvpekTop
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MONOXEHWE
O CUCTEeME BHYTPEHHEro KOHTpons KavyecTsa
npenocTaBsieHss COuManbHbIX YCNYr B
ACYCOH TO «[lerckuit NCUXOHEBPONMOrNYECKUN AOM — UHTEpPHAT»

1. Ob6iumre nonoxeHun

1.1. Hacrosiujee [llonoxeHue 0 cucreme BHYTPEHHEro KOHTPONS  KadecTsa
NpefocTaBnerHust counanbHbiX YCriyr NpuHATO B Uensx cos3ganns B ACYCOH TO
«[1eTCkM NCUXOHEBPONOTNYECKN [OM — UHTEpHaT» (fanee - YupexpeHue) cobCTBeHHON
CUCTEMbI KOHTPONA AESiTENLHOCTN  NOAPA3AENEHUA N COTPYAHWKOB YupexaeHus 1o
oKaszaHWio  coumanbHbIX  YCAyr M wWX COOTBETCTBUA CTaHAapTaM  COouManbHbLIX YCNyT
OPYriM HOPMATUBHbLIM [IOKYMEHTaM B 0DNacTun counanbHoro 0DCNyXuUBAHUSA HaceneHvis
Poccuinckon dGepepayun.  KoWTponk KadecrBa couumanbHbIX YCNyr WHBanugam nposoasT
ANs1 NPOBEPKN COOTBETCTBUA KavecTsa oTux ycnyr tpebosanuam [TOCT P 53348-2014 w
FOCT P 53059-2014.

1.2. Cucrtema BHYTPEHHEIO KOHTPOMNSA KayecTsa npedHasHadeHa ANA CO30aHus
HEOOXOAUMBIX  YCNOBUIA  rapaHTUPOBAHHOIO YAOBMNETBOPEHUA 38KOHHbBIX 3anNpocos  w
NoTPEeOHOCTEN rpaxaan, NOBbiLUeHUA 3PMEKTUBHOCTN ¥ KaYeCcTBa YCNyr Ha BCEX CTaguax
X nNpeaocTasneHns B COOTBETCTBMIA CO CTaHhapramu counanbHbIX YCNyr:

“ counanbHo-ObITOBbIX,

° counanbHO-MELANUMHKCKMX,

° COUManbHO-NCUXONMOTMYECKNX,

v counansHo-Neaarornyeckmx,

¢ counanbHO-TPYAOBbIX, COLMANLRO-NPABOBLIX YCIVT,

o YCAYT NO NOBBILEHAKD KOMMYHUKATUBHOIO NOTEHUWana, C Wenbio npeaynpexaeHus
BO3MOXHbIX OTKMIOHEHWI OT 3ajanHbix TpeboBaHuA K 3TMM  ycnyram, obecnevexust
penytaunmn Yupeaernsa Kak HaaeHoro UCNONHUTENs yenyr.

1.3 [onoxerine paspaborTaro 8 CcooTBETCTBUM C  TpeboBaHusmMu  CNegyiowmx
LOKYMEHTOB:

1.3.1. GepepanbHble HOPMaTUBHLIE NPAaBOBbLIC aKTbl
- KoHctutyuma Poccuvickon depepaunn;

- Mpaxkpanckun kogeke P® (Yactu nepsas — veTseptas);

- QeniepanbHbin 3akoH oT 24 .11.95 Ne 181-®3 "O counanbHOW 3alute  UHBaNWOoCE B
Poccuiickon Gepepatinmn'™

- depepanbHbit  3aKoH o1 28.12.2013 Ne 442 - ®3 "O6 ocHOBax COUManbHOMo
obcnyxusanusg rpaxnan 8 Poceunckon Gepepaymmn’;

- OepepanbHbin 3akoH o1 27 .07.2006 N2 152 - ®3 "O nepcoHanbHbiX AaHHbIX",

- QepepanbHbln 3akoH oT 05.04.2013 Ne 44 - ®3 "O KoHTpakTHOW cucTeme B cdepe
3aKynok ToBapos, paboT, ycnyr Anas obecneveHus rocyfapCTBEHHLIX U MyHUUUNANbHBLIX
Hy»Aa";

- ®epnepanbHbin - 3akor ot 08.07.2011 Ne 223 - ®3 "O zakynkax Toeapos, pabor, ycnyr
OTAENMbHLIMY BULAMM I0PUANHECKNX THALL";

- bepepanbHbii 3akon oT 02.05.2006 Ne 59 — @3 "O nopsake paccMmoTpeHusi obpatleHui
rpapkaan Poceunnckon Gepepaunn'

- 3akon Poccuvckon  depepauun ot 07.02.1992 Ne 2300-1 "O zawwmre npas
notpedburtenen”,

- MocraHosnenuve lMpasutenscrea Poccninckon Pegepauun ot 24.11.2014 Ne 1236 06
YTBEDXAEHUN NPUMEPHOIO NEePEeYHsa couvanbHbliX YCNyr no BuAam counanbHblx yenyr',




- NocTtaHoenenune [lpasutensctBa Poccuitckon Pepepauny o1 18.10.2014 Ne 1075 "O6
YyTBEPXKAEHUV NOpsSAKa ONpedeneHna  cpegHedywesoro goxoda AN npenocTaBneHus
coumanbHeix  ycnyr BecnnatHo  ans  uenen  ®epepansHoro 3akoHa "O6 ocHoBax
coumanbHoOro obcnyxveanusa rpaxxaaq 8 PO";

- FlocTaHosnenwne MNpasutensctea PO ot 24.05.2014 Ne 481 «O gestenbHOCTW opraHmu3auuni
AN AeTen — cupoT v AeTen, ocTaslmxcsa 6e3 nonedeHus poguTtenen, n 0 yCTponcTee B HUX
AEeTen — CUPOT N AeTen, oCTaBwmxca Bes nonedyeHns pogmutenemny,

- MNocTtaHoBneHne rmaBHOrO caHuTapHoro spadva P® ®epepansHon cnyxbbl NO Haasopy B
cbepe 3awmnTel npas notpedutenen v dnarononydunsa yenoseka ot 27 maa 2016 . N 69 «O6
yreepxgeHnn CI1 2.1.2.3358-16 «CaHnutapHo - anugemunonormdeckne TtpeboBaHus K
pasMeLLeHno, YCTPOoCTBY, 000pYyA0BaHWIO, COAEPXKAHUIO, CAaHUTAPHO — TUIMEHNYECKOMY W
NPOTUBO3NUAEMUNYECKOMY pexnmy paboTbl opraHn3aunin counanbHOro obenyxmnsarHmsa»,

- MNpukas MwuHucTepctBa Tpyaa w couuanbHou 3awuTtbl Poccunckon Penepayum OT
17.04.2014 Ne 2584 "O6 yTBEpxAerRUn MPUMEpPHON  HOMEHKNAaTypbl OpraHn3aynm
coumansHoro obcnyxmsanua”, - '

- MNpukas MwuHucTepcTsa Tpyga W counanbHoW 3awuTtbl Poccuiickon depepaunm ot
30.07.2014 Ne 500H "O6 yTBEP)KAERUM pekoMeHaaunn no onpeaeneHui
NHABUAYaNbHOW MOTPEOHOCTN B couManbHbix ycnyrax rnonyvarenemn coynanbHbiX yeayr',
- Mpukas MwuHuctepcTBa Tpyaa w coumanpHom 3awuTtel Poccunckon Pegepaunn  OT
28.03.2014 Ne 159+ "O6 yTBepxaeHun GOpMbl  3asaBfieHMs N0 NpeaoCcTaBneHum
coumnanbHbIX yenyr',

- MNpukas MwuHucTepcTBa Tpyaa w couumanbHon 3awuTtbl Poccuinckon Odegepauymm ot
10.11.2014 Ne 8741 "OO0 yTBEPXKASHUN NPUMEPHON (POPMbI AOrOBOPa O NpegocTaBneHun
coumanbHbIX ycnyr, a Takke ¢QopMbl UHAMBMAYANbHOW NporpamMmmbl NpeaocTaBneHuvs
counansHbelx yenyr',;

- MNpwkas MwuHucTepcTBa Tpyaa u  couumanbHow 3awutbl Poccuickon degepaunm oT
18.09.2014 Ne 651 "Ob6 yTBEp)AeHME nopsaka OCYLUECTBAEHUA MOHUTOPUHIa COUNanbsHOro
obcnyxusanua B cybbektax P®, a Tawke ©GOpM AOKYMEHTOB, Heobxoaumbix AN
OCYLLECTBNEHNSA TAKOroO MOHUTOPUHra";

- Npukas MunucTepcTBa Tpyaa wn coumanbHoro passutua Poccuiickon @epepaunn oT
24.11.2014 N2 940 "O6 yTBepXOeHUU npasBun OpraHM3aunn AesTENbHOCTU OpraHnsayuni
coumanbHoro 06CnyXMBaHUs, Nx CTPYKTYPHbIX NoApasaenennn’;

- [Mpukas MwuHucTepcTBa Tpyaa w counansHon 3awuTtbl Poccuiickon degepaymm ot
25.07.2014 Ne 4841 "O6 yTBepxaeHue pekomeHgaumn no OpMUPOBAHMIO U BEAEHWUKO
peecTpa NoCTaBLMKOB CouManbHbliX ycnyr',

- [pnkas MwuHucTepcTBa Tpyaa W counanbHoW 3awmntbl Poccuickon Pepepauun  oT
25.07.2014 Ne 485H "O6 yTBEpXKAeHME peKoMeHAauun no GOpMMPOBAHUIO N BEOEHWUIO
pervcTpa nonyvarenen counanbHbiX yenyr',

- MNpukas MuHncrtepctsa Tpyaa u coyvanbHon 3awmtel Poccunckon depgepaumn  oT
13.08.2014 Neo 5521 "O6 yTBepXAEHNE PEKOMEHAYEMbIX HOPM NUTaAHUSA nonydaTenen
coumanbHelX ycnyr no dopmam counanbHoro obenyxmnsanus';

- Mpukasz MwuHuctepctea Tpyaa w coumanbHoW 3awmTbl Poccuiickon Pegepaumm oT
30.07.2014 Ne 505H "O6 yTBEpXKaeHne HOpMaTnBoB obecneyvyeHus MArkuM WHBEHTapem
nonydarenev couuansHbiX ycnyr no dopmam counanbHoro obecnyxunsaHmns';

- MNpukasz MuHuctepctBa Tpyga v couyunanbHon 3awmTbl Poccuinckonm * Gepepaumm  oT
30.07.2014 Ne 4251 "OO yTBEpPXOEHWE MNPUMEPHOTO MNOMNOXEHUS O NONEYUTENLCKOM
COBETEe OpraHn3aunmn coumnanbHOro obcnyxkmeaHns";

- Mpvkaz MwuHucTepctBa Tpyaa w couvanbHoW 3awnTbl Poccuickon depepauun ot
18.11.2014 Ne 889 "OO0 yTBepxaeHne pekoMengaumn no opraHmsaumm mexsegoMCTBEHHOrO
B3aUMOAENCTBUS WUCAONHUTENbHLIX OPraHOB rocyaapCTBeHHOW Bnactu cybbektos PO npnu
NPeaoCTaBNeHNN coumanbHbIX YCnyr, a Takke Tnpu CoAencTsnnm B NpenocTasneHun
MEANUMHCKOWN, NCUXONOrMYEecKon, nefarorMyeckon, puanveckon, counanbHOW NoMOLK,




He OTHOCALEeNCs K coumanbHbIM ycryram (coumanbHOM CONpoBOXAEHUN)",
- [lpukas MwuHucTepcTtea Tpyga W coumanbHow 3awuntel Poccunckon Pegepauun  oT
8.12.2014 Ne 9951 "OO yTBepxaeHvun nokasaTtenen, xapakrepusyrownx obume kKputepun
OLEHKN KadecTBa OKasaHus yCnyr opraHnsauvsMiu counanbHoro obcnyxmsanns'.

1.3.2.  HaunoHanbHble  CTanAapTbl  COUMANbHOTO  ODCNYXXMBAHWUA HaceneHns
Poccunckon Gepepaumn:
-TOCT P 52143-2013. HauymoHanbHblt cTaHgapT Poccuiickon Pepepauun "CoumansHoe
obcnyxuBaHue HaceneHua. OCHOBHble BuAbl CcouUManbHbIX YCAYT,
- TOCT P 52142-2013. HauuworanbHbinl ctasgapt Poccuiickon Pepepauyunu. CoumanbHoe
obcnyxunsaHmne HaceneHua. Kauectso counansHbix yenyr. ObLwmne nonoxeHns;
- FTOCT P 52496-2005. HauynoHaneHbin cTangapt Poccuickon depepauun. CoumnanbHoe
obcnyxusanue HaceneHus. KoHTponb kavecTsa coumanbHblX YCNyr. OCHOBHbIE NONOXKEHUS;
- TOCT P 52888-2013. HauuoHanbrbin cTaHgapT Poccunckon ®Pepepauun. CounansHoe
obcnyxuanne HaceneHus. CounanbHble yCrnyrn geTam;
- TOCT P 53347-2014. HauunoHanbHbin cTtaHaapt Poccuiickon Pepepauinn. Coumaanoe
obcnyxusaHne Hacenenvs. KOHTpONb KadecTBa COUManbHbIX YCNyr rpaxpaHam nNoXunoro
BO3pacTa;
- TOCT P 53348-2014. HauvoranbHbil cTaHgapT Poccuiickon ®epepauun. CoumnansHoe
obcnyxuBaHue HaceneHus. KOHTponb KauyecTBa coUnanbHbiX YCNYr UHBaNuAam,;
- FTOCT P 53062-2008. HauunoHanbHbin craHgapt Poccuiickon deaepaumn "CounanbHoe
obcnyxuBaHne Hacenenusa. KOHTporb KauecTsa CoUManbHbIX YCyr >KeHWnHaMm" (QOKYMeHT
yTpatut cuny ¢ 01.01.2018);
- TOCT P 53063-2014. HauvoHaneHblt ctaHgapt Poccuinckon dPepepaunn. CounanbHoe
obcnyxusaHue HaceneHus. KoHTposnb KayecTsa counanbHbIX yenyr cembe”,
- TOCT P 52880-2007. HaunoHanbHbin cTaHgapT Poccuiickon ®epepaumun. CounansHoe
obcnyxuBanue Hacenewns. Tunbl ydpexaeHuit coumanbHoro oBCNyXuBaHWs TpaxaaH
NOXnNoro Bospacra v nHeannaos";
- TOCT P 52882-2007. CounanbHoe obcnyxupaHune Hacenenus. CneymanbHoe TexHnyeckoe
OCHallleHne yupexaeHnin couynanbHoro obecnyxmeaHua™;
- TOCT P 52497-2005. HaumoranbHbid ctaHgapT Poccuitickon depepauyun. CounansHoe
obcnyxusanune Hacenernusa. Cucrtema KadecTsa yupexaeHnin coumanbHoro obenyknsaHna',
- TOCT P 52498-2005. HaumoHanbHbl cTangapt Poccuiickon ®epepaunn. CounansHoe
obcnyxuBaHue HaceneHus. Knaccugpukaums yupexaeHunin coumansHoro obenyxmsanuns',
- TOCT P 52883-2007. HaunoHnanbeHbin cTaHaapT Poccuiickon ®eaepaunn. CoumanbHoe
obcnyxuBaHne HaceneHns. TpeboBanna K nepcoHany  YYpexaeHWn  couumanbHoro
obcnyxmBanns";
- TOCT P 52884-2007. HauunoranbHbil cTaHaapT Poccuickon depepauuun. CouuansHoe
obcnyxuBaHue HaceneHua. [lopsgok o yCnoBws MpefoCTaBreHus coumanbHbIX  yCnyr
rpakgaHam nNoXwnoro sospacta u MHBanugam”,

1.3.3. HopmaTuBHble NpaBoBLIE akThi TIOMEHCKOW obnacTu:
- 3akoH TiomeHckon obnactn or 02.12.2014 Ne 108 "O nepeuHe couynanbHbIX YCyT,
npeaocTaBnseMbix NOCTaBLMKamMn coumaneHblx yenyr':
- lMocrarosnenne [lpasutensctea Tromenckon obnactm ot 03.10.2014 Ne 510-n "O6
yTBepxaeHun [llopsiaka npegocTaBneHusi coumanbHbiX YyCrnyr NOCTaBLMKAMKU COUManbHbIX
ycnyr B TromeHckon obnactu';
- loctanoBneHue Tlpasutenscrea TiomeHckon obnactm ot 11.09.2014 Ne 487-n "O6
YTBEPXKASHNN NEPEUHA NHbLIX OOCTOATENLCTB, NPW HANUYNK KOTOPbLIX TPaXKAaHWH Npu3HaeTcs
Hy>XOaroWwnmes B counansHom obenyxmsanHmnm',
- [llocranosneHne [pasutenbcTBa TiomeHckon obnact ot 02.10.2014 Ne 506-n "O6
yTBepxXAeHNN PernamenTta MEXBELOMCTBEHHOTO B3anIMOAENCTBUSA opraHoB
rocyaapCTBeHHOM Bnactu TiomeHckow obnactu B CBA3M € peanuiaunen nonHomMo4Yun
TiomeHckon obnactu B cihepe counansHoro obcnyxusanms”;




- [lloctaHoBnenue [lpasutenbctBa Tiomenckon obnactn ot 03.09.2014 Ne 470-n "O
hopMupoBaHUM 1 BEAEHWW peecTpa MOCTaBLMKOB CoOuManbHbiX ycnyr u perncrpa
nonyvareneyv coumanbHblx yenyr';
- [lNocraHoBnenune [lpaButenscrea TiomeHckon obnactn ot 27.09.2011 Ne 319-n "O6
yteepxaenun [lonoxennss 06 opranmsaumm [eaTenbHOCTU  cnyxb  TpaHCROpTHOro
obCNyKnBaHWS OTAENbHbLIX KATEropuyt rpaxaaHd B TlomeHcKkon obnacTtun';
- [Npukas JenaprtamexTa coumnanbHoro passutus TromeHckon obnactu o1 15.05.2017 Ne 125-
n "O6 yTBEPXAEHUN HOPM NUTAHNA B OPraHn3aumnax counanbHoro obenyxumsanua';
- Pacnopsixkerne denaptameHdTta counanbHoro passutua TromeHckon obnactun ot 01.12.2015
Ne 16-p "OO yTBepXAEHUW  agMVHUCTPATUBHOIMO  pernameHTa npegocTaBneHus
[enapTameHTOM coumManbHOro pasBuTs TIOMEHCKOR 0bnacTu rocyfapCTBEHHOW ycnyry no
NPU3HARNIO rpaXKAaHNHA HY>XKOaLWNMCs B coymanbHoM obenyxneannn®;
- [Npukas JenaptameHTa counanbHoro passutua TromeHckon obnacty ot 25.09.2014 Ne 382-
n "O6 yTBepxaeHun lNopagka yTeepxuaennst Tapnos Ha coumnanbHble YCryrn Ha OCHOBaHUM
NOAYWEBbIX HOPMAaTMBOB (DMHAHCUPOBAHNA COUNanbHbIX ycnyr'" '

1.3.4 JlokanbHble HOpMAaTUBHbBIE aKThbl:

- YcTaB YupexaeHus,

- Npasuvn BHYTPEHHETO TPYAOBOrO pacrnopsiika v NoKanbHbIX akTOB YHPEeXaeH s,

1.4. Llenbto  KOHTpons  gBnsetcs  NofaydeHne U aHanus  CBEAEHWUN,
NOATBEPXAAMIUMX  COOTBETCTBME  (HECOOTBETCTBME) AEeATENbHOCTH COTPYAHVKOB
yupexaeHnsi, npefocTaBnsiownx counanbHble ycnyrn, TpeboBaHNAM HOPMATUBHbLIX aKTOB
P®, cybrekta PO, Yupexaehus.

1.4.1. 3apgadun KoHTpons: '

- 3awuTe NpaB W 3aKOHHbIX MHTEPECOB HEeCOBEPLUEHHONETHUX AeTen, B TOM Jucne geten —
CUPOT 1 fdeTewn, octaBwmxcsa 6e3 nonedeHus poguTenen, CcoaencTeBne CobniogeHuo npae
COBEPLUEHHOMNETHUX rpa)KaaH,

- OKasaHwe COAenCTBMS agMWHUCTPaLMKM YUYpeXAeHUS BbINMOMHEHWIO BO3NOXEHHbLIX HA HUX
dyHKUMA,

- aHanu3 n oueHka 3DEeKTUBHOCTU  pesynbTaToB  AEATENbHOCTU  CTPYKTYPHbIX
noapasfeneHnin YUpexaeHna n Kakgoro COTpyAHVKa B OTAENbHOCTHN,

- BbISIBIEHVE CNyYaeB HapyLeHU 1 HEUCNONHEHUA 3aKOHOAATENbHbLIX U UHBbIX HOPMATUBHbIX
NPaBOBbIX aKTOB, MPUHATUE MEP K 1X NPECeYeHWto,

- VU3yYeHve pe3ynLTaToB  AEeATENbHOCTU  CTPYKTYPHbIX NOAPA3AENeHui, BbisiBlieHue
NOMOXWUTENbHbLIX TEHAEHUMWM B OopfaHM3auunm TpyaooBOro npouecca u pacnpocTpaHeHue
nepefoBoro onbITa,

- aHanus peanusauumm rocyaapcTBeHHOro 3afaHusa yupeauTtens TroMeHcKon obnactm B
COOTBETCTBUM C KanekAapHblM NNaHoM BHYTPEHHEro KOHTPOMA KayecTBa oKasaHus
counanbHblX yCNyr.

1.5. MpeaAMEeTOM KOHTPONA RKBMASETCS NOMHOTA W KA4YeCcTBO NpefocTaBneHus
coumanbHbIX YCNYr, 8 UMEHHO:

- BbINONHEHUN JOMKHOCTHbBIX 0DA3aHHOCTEN cneunannucTamm yYpexaneHns npeaocTaBneHns
coumanbHbIX yCnyr;
- cobnioeHne yCTaHOBNEHHbLIX 3aKOHOAATENBCTBOM CPOKOB NPeAoCTaBerns coumnanbHbiX
ycnyr,;
- cobniofeHne YCTaHOBMEHHbIX 3aKkoHOA4ATENbCTBOM TpeboBaHUA K MHEOPMUPOBAHMIO
HaceneHms o Nopsiake NPeaoCTaBNeHNs CoUnanbHbIX YCyr;
- cobnofgerme nopsiaka paccMmotperua xanob, cornacHo «ITonoXerunto o paccMoTpeHnm
xanob B ACYCOH TO «/[leTckuit ncuxoHeBpoOnornyecknn 4om - MHTEpHaT».
1.6. ObbekTamu KOHTPONS YUpexaeHus siBnsoTcs:

- UHOPMaUMA O  BbINOMHEHWUW [OCYAAapCTBEHHOro 3ajaHua  Ha npefocTaBneHve
coumanbHbIX YCNYT,
- MHpopMaLIMA O KavecTBe NpeAocTaBAseMblX CoUunanbHbIX YCnyr;




- cobnwpeHne TpeboBaHWA, YCTAHOBMNEHHbLIX TOCYAAPCTBEHHLIMU, MYHULUMNAMNbHLIMU W
noKanbHbIMWU HOPMATUBHBLIMW akTamu, METOANYECKUMW PEKOMEHAAUMAMU MO CounanbHOMY
0DCNYXUBAHWIO rpaxaaH B YUpexaeHusax;

- OMPMEKTUBHOCTL W  PE3YNbTATUBHOCTL  AEATENbHOCTU  COTPYAHWKOB, CTPYKTYPHbIX
nogpasgeneHnn, YupexageHms B uenom,

- PE3yNLTaTUBHOCTb MHHOBALIMOHHOW N ONbITHO-3KCNEPUMEHTANBHON AEATENLHOCTY;

- KayeCTBO  WHMOPMALMOHHBLIX  Martepuwanos O  OEATENbHOCTM  YypexageHus,
npegoctasnaemblx 8 CMW n nsgannsx Yupexgenus (OykneTol, Opowopbl, COOpHUMKN,
NHPOPMALMOHHBIE MaTepuansl Ha CTEHax),

- Hanudue, nomnHoTa, [AOCTOBEPHOCTb, CUCTEMaTM3aunsa W XpPaHeHWe NPOEKTHORN,
NNaHWPYIOWEN,  YYETHOW, OTYETHOW,  aHanMTUMECKOW, CnpaBOYHOW  OOKYMEHTauuu
Yupexaenus,

- aKTyanbHOCTbL NTOKaNbHOW HOPMAaTUBHOW JOKYMEHTaUUN YUperKaeHus,

- COCTOsiHWE MaTepnanbHO-TEXHNYECKOTO obecnedeHnst BCex CTPYKTYPHbIX MNOAPAa3AEneHnin

Yupexperus;, :

- obecnevenHme  Oe30MacHOCTM  NpW  IKCNAyaTauun  NOMELWeHUA  yuYpexaeHus,

aBTOTPAHCMNOPTHLIX CpeacTs, 0DopyaoBaHWA, Hanuyne, WCNPaBHOCTb W OCHaLeHue

COTPYAHVKOB YupexaeHus HeobxoanmbiMy cpeacTBsaMmn MHAMBUAYANbHON 3aLUNThI;

- obecnedeHne carnTapHO-3NuaAeMnonorndeckon 6esonacHocTy;

- obecneverne noxxapHoun 6e3onacHoCTw,

- obecneveHne aHTUTEPPOPUCTNIECKON BE30NACHOCTU, aHTUKOPPYNUNOHHON AEATENLHOCTH.
1.7. AhDHekTMBHOCTE CUCTEMbI KOHTPONS KadecTea obecneunsaeTcs:

- Hanudnem  lonuTrkn YupexaeHns B 0bnacTn KadvecTBa NpefocTaBnsaeMblX yCnyr;

- pa3paboTkon nnaHa paboTbl YUpexaeHnsa no KOHTPOO KayecTsBa NpeaocTaBnsaeMblX YCnyr;

- COCTaBreHnem rpadmKoB NPOBEPOK U CNNCKA BONPOCOB K HUM;

- OhOpMIIEHNEM PEIYNBLTATOB NPOBEPOK;

- BbIpaboTKkON W peanu3auuneir MeponpusTU Mo YCTPAHEHWIO BbIABNEHHbLIX HE40CTaTKOB.

2. Buabl, Thnbi, PopMbl BHYTPEHHEro KOHTpoOns

2.1. o COBOKYNHOCTW BOMPOCOB, MoANexalmnx npoBepKe, KOHTPOb NoApasaensercs
Ha criegyouwme Buabl:

- NIMMHOCTHO-NPOMECCUOHANbHBIM  KOHTPOMb - W3YYEHWE W aHann3 BbiMONHEeHU:
AOMKHOCTHBIX  MHCTPYKLKIW, Ka4decTBa OKa3aHWs coumanbHbIX YCNyr, YPOBHS  3HaHWW
COBPEMEHHbIX TEXHOMOMMA couvanbHOro  oBCNYXMBaHWS, NOBbIWEHUS  KBanugukayum
OTAENbHLIMU COTPYAHMKaMK Yupexaerunsa,

- TeMaTU4ecKnin  KOHTPONb NPOBOAUTCA NO OTAEMbHbIM Npobnemam  [AesTENbHOCTY
YUpexAeHUa,  HanpasneH He TONbKOo  Ha udydeHne akTUYeCKOro COCTOStHUA Aen no
KOHKPETHOMY BOMPOCY, HO W BHeApeHWe B CYLUECTBYIOLLYI NPaKTUKy WHHOBALMOHHBLIX
TEXHOMOTUK,

- KOMNMEKCHBIN KOHTPONb MNPOBOAUTCA € UENb MONYYeHWs NOMHON MHgopmaumnn o
paboTe CTPYKTYPHOro noapasaeneHus.

2.2. Mo ¢popme opraHmMsauum KOHTPONbL NogpasnenifaeTcs Ha:

- NNAHOBbLIN KOHTPONb (NPOBOANTCS B COOTBETCTBUN C YTBEPXKOEHHBIM PYKOBOAMTENEM
YypexaeHusa rogosbiM NNaHoM KOHTPONS),

- onepaTuBHbIN (BHENNAHOBbIN) KOHTPONb (OCYLLEeCTBARETCS NO NpuKasy Anpektopa
B chayvasx yxyAweHus  nokasarenen  paboTbl  OTAENEHWNA, YCTaHOBNEeHus  hakTa
HapyweHnss  TeXHONOIMW,  UHCTPYKUWW,  PernameHTOB OKasaHus COouWanbHbIX YCyr,
YPEerynupoBaHus KOHMANKTHbIX cuTyauun);

- NepBUMHbLIA  (NPOBOAUTCS BNepBble Ha OOBLEKTe KOHTPONs 3a onpeaeneHHbIn
NNaHoBbIV Nepuoa);

- NOBTOPHbLIV KOHTPOINb (NPOBOAUTCH C LIENbLIO NPOBEPKWN CBOEBPEMEHHOIO YCTPaHEHUN




HECOOTBETCTBUN, BbIABNEHHbIX B XOE NEPBUYHOIO KOHTPONS) .

2.3. Mo BpemeHu npoBeaeHUsi KOHTPONb Nogpasnensercs Ha:

- NpefBapuTENbHLIN KOHTPONMb OCYWECTBAAETCA A0 Havana BbINONHeHUs paboTbl w
paet BO3MOXHOCTb OLEHUTb CYLLECTBYIOLYNE OpraHn3aynoHHbIE, Kaaposble,
METOANYECKNE PECYpPCbl, CTeneHb WX roTOBHOCTWM K NPEeACcToslen AeATensHoCTUn B
ensax npegynpexaeHus npobnem,

- TEKYWMWN  KOHTPOMb NPOBOAWTCA  HENnoCPeACTBEHHO B Xxo4e AEATeNbHOCTW,
HanpasrneH Ha aHannd IMPEKTUBHOCTM  OTAENbHbIX  3TANOB, acnekToB, CTeneHwu
peanu3aumm KOHKPETHbIX 3ajay, OueHKy AewncTeun noapasgeneHnn wn paboTHukoB. B
€ro  OCHOBE nexar HopmartusHble nokasatenn. TeKywnin KOHTPOMb MOXET BKMo4aTb
KOHTPOMb ONEPaTUBHbLIN U CUCTEMATUYECKUN;

- UTOrOBbI ~ KOHTPOMbL  AaeT  UHMOpMauuto O  AOCTUrHYTbIX pesynbraTax,
MO3BOMAET  BbIABUTbL  MONOXMUTENbLHBbIE W OTpULATENbHbIE CTOPOHbI  AEATENLHOCTY,
onpegenuTe NyTy €ro AanbHenwero passutus u COBepUJeHCTBOBaHVIH

2.4. ®opMbl KOHTPONA NO OOBLEKTY KOHTPONSA:

- CaMOKOHTPONS;

- B3aVIMOKOHTPO!b;

- A0MUHUCTPATUBHbLIWN KOHTPONb;

- yyacTue poauvTenein (3akoHHbIX NpeacTasuTenein) nonyyarenen coumnanbHblX ycnyr
(panee -TICY) B oueHke kavecTsa (aHKeTMpOBaHWe, ONpPOoChI);

- MOHUTOPWHI, NpefycMmarpusatonin cbop, CUCTEMHbIA yyeT, obpaboTky 1 aHanus
MHOpMaUMM NO opraHnsaunn n pesynerartam counanbHOro obcnyXxmsaHus.

E

3. MeToabl KOHTPOMNS KavyecTBa cCOUManbHbLIX yCNyr.
3.1. OCHOBHbIMU MeTOLaMK KOHTPONA ABNAIOTCA:

- AaHANUTUYECKUW MeToph - aHanus COoAepaHUs AOKYMEHTOB YYpexaeHusa (ycras
yypexaenuns, nonoxeHne ob yupexaeHun, npasuna, CnyXebHble WHCTPYKUUKW, METOAMKM
paboTbl  C KNMEHTamMwu,  [OKYMEHTbl  Ha  CpeacTBa  TEXHWYECKOro  OCHauleHus,
HaynoHanbHble cTaHgapTbl counansHoro obcnyxnBaHns, OTHETHO-NNaHoBas
AOKYMEHTAUMA, AOKYMEHTLI, PErNaMeHTUpYIoLMe oKasaHne counanbHbiX yCnyr, ux y4er, w
T.4.), KOHTPOSlb HanV4uMa [OKYMEHTOB, NpaBWIbHOCTM WX OOPMNEHUS, OOBEKTUBHOCTMY,
COOTBETCTBMS 3afayvyam W UenaMm  yyupexaeHus, Koppekuuyn, peabunutaymy, oueHka
AVHAMUKN PasBUTUSA yUpeXOeHnsa; NpoBepka Hanuydua cepTudukaToB, yAOCTOBEPEHUIA O
nosbllleHUn kBanudukauun, metoauk pabotol ¢ MCY;

- BU3yanbHbiW MeToh - OCMOTD 34aHWWA, XWMbIX MNOMELUEHURA, NOMELWIEHNA ANs
oKasaHusa counanbHbIX YCnyr, Apyrux obbeKkToB MHMPACTPYKTYPbl yUYpexaeHus, cpeacTs
TEXHUYECKOrO OCHALLUEHWA C LUENblo KOHTPOMA WX  COCTOSHUSE U COOTBETCTBUSA
TpebosaHuam Be30NacHOCTN KAWEHTOB W nepcoHana y4peXaeHwn npu npefocTasneHnn
ycnyr, TpeboBaHusM  noxapHon  0es3onacHoCcTv,  CaHUTaPHO-TUTUEHUYECKMM HOopMam i
TpeboBanuam, Tpebosannam Kk ynobcTsy pasmelyerns MCY, nH vHguengyanusaywm,

- COUUONIOTUYECKUA METOA-ONPOC (MHTEPBLIOMPOBAHNE) KITMEHTOB N X 3AKOHHbIX
npeacrasutenei O Ka4ecTBe KOHKPETHLbIX YCNyr, OueHka  pe3ynsTaTtoB  ONpoca,
HabnwogeHne 3a lNCY, aHkeTuposaHwue,

- CpaBHeHWe OUuEeHKU KauecTsBa npepgocrasnsemslx Yupexgaenuem ycnyr [CY u
nepcoHanom ¢ npegnovteHuem oueHim ycnyr MCY;

- JKCNEePTHbIK METo4 - NVYHOE NPUCYTCTBNE NPOBEPSIOLLMX NPU NPEeaoCTaBNeHnn
OTAEMbHbBIX  BbI3bIBAIOWMX COMHEHMEe YCnyr C  Uenbld YTOYHEeHUs UX KadectBa wunm
NMYHOE O3HaKoOMNeHwe ¢ opraxnmnsauven padbotbl NMo npeaocTasneHnto NoAodHbIX yCnyr,
OUEHKa NpoBeAEeHUS KOHCUTMYMOB;

- MeTOf CYNepBU3UN - PEryNsapHOe #n CTPYKTYPUPOBAHHOE ODCYXAEBHWNE CINOXHbIX
crnydaeB oxasaHua ycnyr TICY, aHann3 ad@ekTUBHOCTM MPUMEHEHWUS KOHKPETHbLIMY



cneunanucTaMmm MeToaoB W TexHonornn paboTbl 1 oueHKa AOCTUTHYTbIX pes3ynbTaTos;

- paccMOTpeHue W aHanu3 XKasiodb U NpeTeH3uu K KayecTBy U CBOEBPEMEHHOCTH
NPefoCTaBNeHns yenyr. :

3.2. CooTBeTCTBME METOAOB K OO BHLEKTOB KOHTpONA:

- KOHTpPONb KavecTBa [JOOKYMeHTauuum (ycTaB YupexaeHusd, nonoxeHwe 00
yUYpeKaeHUy, PYKOBOACTBA, npasuna, cryxebHbie MHCTpyKuun, metoankn pabotbl ¢ [1CY
n CODCTBEHHOW AEATENbHOCTW, AOKyMeHTauma Ha obopyaosaHune, npubopsbl U annaparypy,
W Op.) OCYLUEeCTBMNSIOT aHaNnMTUYECKUM METoAAMMY;

- KOHTPOMb Kayectsa ycnosuW pasMeweHna YYpexaeHWs OCYLLeCTBNAT
BM3yanbHbIM W aHaMUTUYECKUM METOoAaMy B OTHOLLEHWMW AOKyMEeHTauwun Ha 34aHvs
NOMELLEHUA W BU3YyasibHbIM METOAO0M B OTHOLIEHUIU CaMUX 34aHUIA N NOMEWIEHWN;

- KOHTPONb  KayecTBa YKOMINEKTOBAHHOCTU  YUpexaeHus crneunanucramm
OCYLLECTBASAOT aHaANUTUHECKUM U BU3YaStbHbIM METOLaMMK,

- KOHTPOSlb KayecTBa KBanupukauuu, obOpa3oBaHusa, nNpoheccruoHanbLHOW
NOArOTOBKA CHEUUAnuCTOB, UX AENOBbIX M MOPAsibHbLIX Ka4ecTB  OCYL|ECTBNSIOT
aHanMTUYeCKMM 1 COUMOSMOrnYeckum  Metofamu (M3yYeHue uX NUYHbIX Aen, aHanus
pe3yneratoB cobecenoBaHnin), OnNpocom pykosoautenen, cneunanuctos un [CY, a Tawke
N3yHEeHNEM MUCbMEHHbLIX OT3bIBOB O paboTe CrneuymanncTos;

- KOHTPOMb KauecTBa crneuyMansHoro U TabenbLHOro TEXHWYECKOro OCHAaLEeHUs
(obopypoBaHne, npubopbl, annapartypa) OCYLUeCTBSIOT BU3yalbHbIM U aHaNUTUYeCKUM
MeTohamu;

- KOHTPOJSIb KauecTBa COCTOsiHMS MHopMauuu o6 YupexaeHun (CBegeHus o
HAUMEHOBAHWN  YYpexXaeHnsa, ero MEeCTOHaxOoXAEeHWW, Xxapaktepe, Buaax n obveme
npefocraBNAemblx yCnyr, Nopsiake, npasunax u  yCrnoBusaX nx npefocTaBnenns)
OCYLLECTBMSAT BU3YyalbHbIM ¥ COLUMONOIMYECKUM MeToaamu,

- KOHTPONb KayecTBa COOCTBEHHOW CUCTEMbl KOHTPONS 3a [AEATEeNbHOCTbIO
YupexneHusa oCylecTBrsT BuayarnbHbivM 1 COUMONOTMYECKMM MeTo4amn nyTem onpoca
PYKOBOAUTENEN U CNEUNAnUCTOB YUPEXKAEHUS, a Takke O3HaKOMITIEHWEM C UMetoLencs
OOKYyMEHTaLMEN Ha 3Ty CUCTEMY.

4. OpraHu3aumus BHyTPeHHero KOHTPONs KayecTBa counanbHbIX YCIyr

4.1 OpraHusaumsi  BHYTPEHHEro  KOHTPOMA  KayecTBa  CoOUManbHbIX  YCNVT,
NPefoCTaBNAEMbIX KIMEHTaM B YYpekaeHwn, OCYLEeCTBNSETCS chneunanbHO CO34aHHon
KOMWCCMEN N0  KOHTPOSKO  KadecTBa NpeaoCTaBneHus couwanbHbiX — ycnyr (panee-
Komucewns),  sikovatwowen B ceba  pykoBoauTenen  cnyxb  ©n CTPYKTYPHbIX
noapasgeneHnn  YypexaeHusa,  HasHaueHHbIX — MpuKasom  gupekTopa  Yypexaewus
(npunoxenune 1 K Npukaasy) .

4.2. Bosrnasnaer pabdory Komuccum npegcenatefl, Ha3Hadaembil NMpuKasom
ANpekTopa Y4YpexxaeHuns.

4.3. 3apaun Komuceun:
- ocyulecTBneHne 3MMEKTUBHOMO KOHTPONS 3a NPeAoCTaBlieHNEM CoUMnasnbHbIX YCNyT,
- NpepoTBpalleHne  nnu  yctpadeHne itodblX  HECOOTBETCTBUIA YCAYT NpedbsaBnaeMbiM K
HUM TpeboBaHuaMm,
- oBecneverune cTabnnpHOro ypoBHA KayecTsa NpeaocTaBnseMblX YCnyr,
- pewieHne Apyrux 3agad, oTpaxaruimx cneunuky OEATENbHOCTY YUpexaeHus.

4.4, OyHkumn Kommnceun:
- npegynpexaeHue n paspelueHne npobnem kadectsa NpefocTaBnsaeMblX yCAyr NocCne ux
BO3HUKHOBEHWS,
- cobnogeHne NoNOXeHWN HOPMaTUBHLIX NPABOBbLIX W 3AKOHOAATEeNbHbLIX akToB B cepe
COUManbLHOrO ODCNYXKMBaHWS, TOCYAaPCTBEHHbBIX CTAH4ApPTOB CcouManbHOro obcnyxuBaHus
Hacenenusa, pernameHTupyrolmx TpeboBarua K MNOpsAKy W npasunam npenocTasneHns




ycnyr,;
- obecnevenne YypexaeHns COOTBETCTBYIOWNMU KagpoBbIMW,  MaTepuasnbHo-
TEXHUYECKMMU N OPYrMMUN pecypcamu; ‘
- YETKOE pacnpeferneHne nonHOMOYM nepcoHana YYpexaeHns n ero OTBeTCTBEeHHOCTU
3a [EATENbHOCTL MO NPefoCTaBneHnio yenyr, BANSWKX Ha obecnevyerHne nx kavecTsa,
- NMYHaA OTBETCTBEHHOCTb PYKOBOACTBA YUpEXAEHWA 3a KavyeCTBO MNpeaocTaBnseMbix
ycnyr, paspaboTtky, BHEApeHWe U KOHTPONb IQPEKTUBHOCTM CUCTEMbI KadecTea, 3a
onpeaeneHne  nonutuky B obnactu kadvecrsa, opraHm3auuio 1 obwee pykoBOACTBO
pabotamu no obecneveHuo kavecTBa, obecneveHue JIMYHOW OTBETCTBEHHOCTY KaMaoro
WUCNONHUTENSA 38 Ka4YecTBO YCNyr 8 COMETaHun € MartepuanbHbiM 1M MOPasbHbiM
CTUMYNUPOBAHWEM Ka4yecTBa;
- PAcCMOTpEHNE KOHMIMUKTHLIX CUTyaLnin, MPETEH3UA NPOXMBAKOWMX, BOIHUKAKOLWMX Npw
npefocTaBnennn yenyr,
- AOKyMeHTanbHoe  odopmnetine  pesynstaTtoB  NPOBEPOK, PEKOMeHAauuid,  UHbIX
AOKYMEHTOB NO 0ODECneyveHnio 1  BHYTPEHHEMY KOHTPOMK Kadectsa npeaocTaBnsiembix
ycnyr,
- KOHTPONb 3a [AOCTOBEPHOCTbIO, MNONHOTON, ODBLEKTUBHOCTLIO W CBOEBPEMEHHOCTbLIO
COCTaBfeHnsa v npeacTasNeHns OTYETHOCTW O NPELOCTABNEHHbLIX YCNyrax,
- obecnedeHve MNOHUMaHUSA BCeMU COTpyAHWKAMK YupexaeHus Tpebosanwui cuctems!
KayecTtBa K nofuTtuke B 0bnacTtv kKavecTBa npefoctaBnaemMbix YCAyr

4.5. KoHTponb KavecTBa NpefocrasnsembiXx ycnyr ocylwjectensiercs Komuccunen Ha
NOCTOAHHOW OCHOBE.

4.6. OcHoBaHuem ana nposedeHna Kommuccuen BHyTPEHHErO KOHTPONS ABMAOTCA:
- OAOBOV MNflaH MNpPOBEAEHMA BHYTPEHHENO KOHTPOMS, YTBEPXKAEHHLIM pyKoBOAUTENEMm
YupexaeHus;,
- IpYKas pykosoauTens Yupexgerus (YyCTHOe pacrnopsKeHue) o0 NpoBeAeHU BHENNAHOBOIO
KoHTpons;
- NpuKasbl, pPacnopsiKeHns, pPekoMeHaauun BbIWECTOSWMX OpraHoB O MNpPOBEAEeHUN
npeaynpexgaowmnx nnu npopunakTniecknx 4eVCTBUN, AeTanbHOro aHanunsa HanpasneHns
(HanpasneHuin) OeaATenbHOCTY YupewieHus,
- obpaueHus (3aaBneHus, Xanobbl, NPeAnoXeHUs) KNMEHTOB, 3aKOHHbLIX NpeacTaBuTeNnen
KNMEHTOB, pPOACTBEHHWKOB KIMEHTOB, YNEHOB POAWTENbCKOrO KOMWUTETA, couvarnbHO -
ObiToBOM KOMUCCUK, [onednTenbCKoro coseTta, couuanbHbIX NapTHEPOB YupexaeHus 06
NMEIOLWUXCA HAPYLLEHNAX B AEATENBHOCTY YUYpexaeHns:
- BO3HWKHOBEHWE cCcuTyaunun, [eCcTabunusanpyrowmx MQOYHKUNOHUPOBAHNE YUYpEXaeHUs u
TpedyWMX onepaTuBHON U O0LEKTUBHOW WHMOPMaUUM ANS NPUHATUS YhNpasBleH4YecKnx
peLeHnn: KOHMNNKT, yrposa 6e3onacHoCTy XN3HeAeATeNbHOCTN KIINEHTOB U Ap.;
- NOPYYEHWE BbILLECTOALNX OPraHos.

4.7. OcHOBHble TPEbOBaHNA K MPOBEAEHWIO BHYTPEHHErO KOHTPOMS:
- COOTBETCTBUE COOEPKAHUA BHYTPEHHEro KOHTPOMS YCTAHOBNEHHbIM TpeboBaHuaM mo
opraHn3aunmn [EATENLHOCTN YUpexaeHns,
- OObEeKTMBHOCTL W [OCTOBEPHOCTL  COAEPNAHWA NPeAoCTaBnsemMoin  WHpopMaumn
NpoBepalowen n NPoBEPAEMON CTOPOHAMUN BHYTPEHHErO KOHTPOMS;
- ONEPaTUBHOCTb 1 CUCTEMATUMHOCTL B MNDOBEAEHNN BHYTPEHHErO KOHTPONS;
- obasatenbHOE ACKYMEHTUPOBAHWE NPOUEAYPbl BHYTPEHHEro KOHTPONA Ha BCex ee
craaunax;
- MPUHATVE peLLEeHn NO pedyneratam BHYTPEHHETO KOHTPONS;,
- opraHusauus onepatvMeBHOW paboTbl NO YCTPAHEHWIO HaPYLUEHWA ¥ HEeCOOTBETCTBUN,
BbifABIEHHbBIX B XOAE BHYTPEHHETO KOHTPONS.

4.8. Anroputv nposeferns  KoMmuccren BHYTPEHHEro KOHTPOMs npoBepsoulen
CTOPOHOWN:
- O3HAKOMIEHWE C LeNsaMu 1 3afavammn BHyTPEHHEIO KOHTPONMS;




- W3y4YEeHWe HOPMAaTUBHO-NPABOBLIX /[IOKYMEHTOB, YCTaHasnuBallmx TpeboBaHna K
0BBEKTY BRYTPEHHETO KOHTPONS,

- onpegeneHne obbLEMOB BHYTPEHHETO KOHTPONS;

- O3HaKOMNEeHWe npoBepsAeMOon CTOPOHbLI (NpU NPOBEAEHWN NNAHOBOrO BHYTPEHHEro
KOHTpONSA), He nosaHee, Yem 3a 3 AHA, CO CpoKamu, obbekTamn ¥ obbemamut BHYTPEHHEro
KOHTPONSA (3@ UCKMIOHMEHNE BHEMNaH0BOrO KOHTPONS);

- MpPOBEAEHWE BHYTPEHHEro KOHTPOMS, BbIABMEHWE U NOKYMEHTUPOBAHWUE OTKNOHEHWM OT
TpeboBaHuN, yCTAHOBNEHHbIX HOPMaTUBHLIMU OKYMEHTaMU;,

- NOKYMEHTMpOBaAHWE pPe3ynbTaToB BHYTPEHHErO KOHTPONS;

- O3HaKOMIIEHME MPOBEpPSEMON CTOPOHbl € pes3ynbTataMy BHYTPEHHEro KOHTPOMs nopn
pPOCnNChb; '

- WHMOPMUPOBaHWUE ANPEKTOPA Yuperienns 0 pesynoratax BHYTPEHHErO KOHTPOSS;

- NPpUHATUE AWPEKTOPOM YUpewaeHus no pesynsrataM  BHYTPEHHEro KOHTPOIA
YyNpaBneH4Yeckoro pewerna O  MOOWPEHWN  unu  NPMBNEYEHUN K  OTBETCTBEHHOCTW
[OMKHOCTHBLIX NUL, O Mepax Mo YCTPAHEHMIO BLISIBNEHHBIX HapyLIeHUn, npeaynpexaeHuio
BO3MOXHbIX MOCREACTBNIN,

- TNPUHATME [UPEKTOPOM YupexaeHus peleHua o cnocobax nHOpMUpOBaHUS
COTPYAHWKOB O pesynbrarax BHYTPEHHEro KOHTPOMA: NnaHepka, cosewaHve npu
pykoBoauTene YdpexaeHus, cobpaHue CTPYKTYpHOro nogpasfeneHns Wnu Komnektusa
YupexgeHus,

- MO TNOopy4YeHWo faupektopa YupexjaeHusa nposepsiemas CcTopoHa paspabatbiBaeT v
COrMacoBbIBAET C  pyKOBOAUTENEM  CTPYKTYPHOrO  noapasfieneHua  (3amecturenem
PYKOBOAUTENS) NNAH NO YCTPAHEHWIO BLISBNEWHbLIX HAPYLEHWUN W HeCceT OTBETCTBEHHOCTL 3a
€ro NCnonHeHne,;

- HasHauyenue [OUPEKTOpOM YupexaeHws OTBETCTBEHHOro fuya 3a npoBejeHue
NOBTOPHOIO BHYTPEHHErO KOHTPONS, AOKYMEHTUPOBaHWE pe3ynbTaToB WU vHMopMuposaHne
o6 ucnonHeHun.

4.9 Komuccuss npoBOAUT 3aceflaHusi N0 Mepe HeobXxoaumocTu, HO He pexe 1 pasa B
kBapTan. BHennaHoBble 3acenaHua NpPoOBOAATCA NO pelleHuto npeacepnatens Komuccuu
Yyupexpaerua. PesynbraTtbl BHYTPEHHETO KOHTPONA OQOPMASIOTCA B 3aBUCMMOCTA OT €ro
PopMbl 1 33484 MNCbMEHKRO B BUAE aKTa Uit aHanMTUYeCcKon CnpaBKku.

5. TpeOoBaHya K 4OKYMEHTUPOBAHNIO BHYTPEHHEro KOHTpons

5.1. K OCHOBHbIM JOKyMEHTaMm BHYTPEHHETD KOHTPOSSt OTHOCATCS:
- FOAOBOW N1aH NPOBEAEHNUA BRYTPEHHETO KOHTPONA (NpunoxeHune 2),
- NPUKasbl  PYKOBOAMTENS YUpPEeXKAEHWsT O MNPOBEAEHUW ONnepaTvBHOro (BHENNaHoBOroO)
KOHTpONS,
- XKypHan «KoHTponb KauwecTsa couumanbHbIX YCNYr, NpefocTaBndaembiX rpaxaaHam
(HanmeHoBaHWe CTPYKTYPHOTO NoApasaenervns)» (NpunoxeHue 3), cnpaska no pesynsraram
BHYTPEHHETO KOHTPONS (npunoxexue 4),
- cnyebHble 3anucky (npunoxerne 5),
- NNaHbl MEPONPUATIIA NO YCTPAHEHWUIO BbIABNEHHbLIX HAPYLUEHNNA,
- KOHTPOSbHbIE KAPTOHUKM yHeTa 1 yCTPaHEHNUS BbIBNEHHBIX HAPYLWEHUA (MPUNOXEHNE ).

5.2. [oaoBON NNaH BHYTPEHHETO KOHTPONA SBNSAETCA NPUNOXEHUEM K TO40BOMY MNNaHy
paboTbl YYpexaeHust 1 4oBOAUTCS [0 CBEASHWST BCEX COTPYAHWKOB. B CTPYKTypy rogoBoro
naaHa BHYTPEHHETO KOHTPONSA BXOAST pasaensl:

- MEPONPUATNS,

- CPOK NpoBeaerns,

- OTBETCTBEHHbIE,

- hopmMbl U METOLBI KOHTPONS,

- dhopma npegocTaBnerHnst Pe3ynsLTatoB KOHTPONS.




5.3. [OoKyMeHTbl NO pesynpraram BHYTPEHHEro KOHTPONHA, npoBOAUMOIOC B
COOTBETCTBMW C rOA0BbLIM NNAHOM, XPaHsiTCA B KADMHETE AMpeKTopa YUYpexaeHns.

54. [1OoKyMEHTUPOBAHHbIE  pe3ynbTaTbl  MNOBTOPHOIO  BHYTPEHHEro  KOHTPOns
NPUKNAabIBAOTCSH K AOKYMEHTUPOBAHHBIM pesyrnbsratam NEPBUHHOIO BHYTPEHHETO KOHTPOSA.

5.5. [loKyMEHTVPOBAHHbIE pe3ynbraTbl BHYTPEHHErOo KOHTPONA AOSMKHbLI COAepXaTb
KOHCTaTauuto  akToB,  BbIBOAbI,  NPEASIOKEHUSA,  HeobxoAnmble  CBUAETENbLCTBA,
no3BonawlMe caenatb BbIBOAbI N0 pes3ynbratam  BHYTPEHHEero  KOHTpona  (Konwuwu
OOKYMEHTOB, dhororpadum n ap.).

56. Pesynbratbl TeMaTW4ye€CKOro BHYTPEHHEro KOHTPOnsa psaga  CTPYKTYPHbIX
noapasaenernni (OOMKHOCTHbIX Nit) OPOPMAAIOTCH OAHUM UTOTOBbLIM AOKYMEHTOM.

5.7. CuctemaTtnsauma OOKYMEHTOB NO pesynsraTam BHYTPEHHEro KOHTPONs MOXET
NPOBOAUTLCA KAk B XPOHOMOrMYEeCKOM nopsiaxke (B COOTBETCTBUN C rO40BbIM M1aHOM), Tak v
nNo BYAaM BRYTPEHHETO KOHTPONSA.

5.8. OTBETCTBEHHOCTL 3a cucrtemarusayuld [OKYMEHTOB BHYTPEHHEro KOHTPONA
BO3NaraeTcsi Ha apxmBapuyca YJupemaeHus. : '

59 WrToroBbit  [OKYMEHT roAnuckiBaeTca  NULOM  (Muyamu), nNpOBOAUBLUNM
BHYTPEHHWA KOHTPOND.

5.10. lNo wuToram BHYTPEHKEro KOHTPOMS PYKOBOAUTENb YUpeXAeHUs npuHuMaet
ynpasreH4yeckie peLLeHns:

- 00 n3gaHun Npukasa O NOOoLWPEHNY, HaKa3aHun COTPYAHVNKOB NPOBEPSAEMOro CTPYKTYPHOro
noapasfeneHus (QOMKHOCTHOrO nuua);

- 0 paspaboTke 1 BBEAEHUN B ASNCTBUE NOKaNbHONO HOPMAaTUBHOIO akTa,

- 0 paspaboTke pykoBoAUTENEM CTPYKTYPHOFO NOAPa3feneHns nnaHa Meponpusatui no
YCTPAHEHNIO OTMEYEHHbIX B XOLI€ NPOBEDKM 3aMedaHnn;

- 0 chopMe MHHOPMUPOBAHNS 00 UTOrax MNpPoAEnaHHon padoTel MO YCTPAHEHNIO BbIABMEHHbIX
HECOOTBETCTBUM;

- 0 dopme MHDOOPMUPOBAHUSA COTPYAHWKOB YupexaeHus O pegynbratax BHYTPEHHEro
KOHTpONS: cobpaHue (COoBEeT) TPYAOBCro KOMMNEKTVMBA, NPOU3BOACTBEHHOE COBELUaHWE C
COTPYOHUKAMM CTPYKTYPHOTO noapasaeneruns, COBelwaHve npu AupekTope (3aMecTUTensax
PYKOBOANTENS, 3aBeAyIOWnX OTAENEHNamu),

- O MOBTOPHOM BHYTPEHHETO KOHTPONS C NPUBNEYEHNEM KOMMETEHTHbLIX COTPYAHWNKOB,

- VHble peLleHns B npeaenax cBoey KoMneTeHumu.

5.11. PesynbTaTbl BHYTPEHHEIO KOHTPOMS, NPOBEAEHHOIO Ha OCHOBaHWUM obpatyeHuns
KNMEHTOB (POACTBEHHWKOB KNNEHTOB), YneHos coseta Camoynpasnernus, [oneuntensckoro
COBETa, CoUManbHbIX MapTHEPOB YUpexaeHns NpeacTaBnatoTcs obpaTuBLLUencs CTOPOHE He
nosgHee Yem vyepes nNate paboynx AHER Noche NPOBeAeHNS BHYTPEHHETO KOHTPOTS.

6. AHanus pe3ynbraTtoB KOHTPONS, NPUHSITUE YNPaBlIeHYECKUX PELIEHUA U KOHTPOIb
3a UX UCMOSTHEHUEM

6.1. PesynbTartbl BHYTPEHHEIO KOHTPOMNA W MPUHATBIE N0 HUM  ynpasrneHyeckue
peweHuss MoryT BbiTb AOBeAEeHb! AUPEKTOPOM YUpexaeHus [0 CBEAEHUA BCEro TPyaoBOro
KONnektmea B UENAX nNpefynpeNxaeHns Wiy  KOppeKUuMU  BbISIBEHHLIX  TUMUYHLIX ¥
MHOTOKPATHbIX OTKMNOHEHWI OT HOPM Ka4ecTsa.

6.2. Tlo pesynbratam BHYTPEHHErO KOHTPOMNA  PYKOBOAWUTEMb  CTPYKTYPHOro
noapasfaeneHus  OODKeH npuHUMAaTh pellesus B npejenax ero KoMneteHumu unwu
Xo4aTancTteoBaTbL Nepen  AVMPEeKTopomM  YYpexaeHus O COAeWCTBUW B YCTPaHEeHWu
BbIIBNEHHbIX Hapylwerun (AoNonHUTENLHOM ODecnedeHnn matepnanbHO-TEXHUYECKMN,
KapOBbIMK, MHDOPMAUNOHHbBIMK, METOAMYECKMMN PECYPCamun), O NOOLLPEHUN COTPYAHUKOB
UNK NPUBMNEYEHNI K OTBETCTBEHHOCTHN.

6.3. Bce COTpYQHVKM yUpeXOeHWs, Ha KOTOPbIX BHYTPEHHEro KOHTPONSA BO3naraercs
AOIMKHOCTHBIMU UHCTPYKUMAMU, B KOHLE rofa AenarT aHanuTUYeCcKuit OTHET O peanusauunu




NAAHOBbLIX MEPONPUATANA, UNAX W 3ajadax nNPOBEAEHHOro BHENnawosoro KoHTpons,
PE3YNLTATVIBHOCTU KOPPEKTUPYIOUIMX MEPONPUSTUNA, BbIABMNEHHbIX Npobnemax, TpedytoLmx
pelleHna B cneayoLLem NraHosom nepnoae. ‘
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AENAPTAMEHT COUWANGHOIO PA3BUTVA TKOMEHCKOW OBNACTW

ABTOHOMHOE CTaLMOHAPHOE yupexaeHue
COLMANLHOro ODCNYXKUBaHs HaceneHust TOMEHCKoOW obnactu
«[leTCKUA NCUXOHEeBPONOTUYECKUNA OM — UHTEPHAT»
(ACYCOH TO «[leTcknit NCUXOHEBPONOrMYeCKUU OOM - UHTEPHAaT»)

MPUKA3

« » 2018 r. Ne

r. TiomeHb

«O co30aHuu KOMUCCUU 110 KOHMPOIIIO Kavuecmea
npedocmassieHusi CoyuanbHbIX yCnya»

Ha ocHosanun Penepanbroro 3akoHa ot 28.12.2013 Ne 442-03 «O6 ocHosax
coumanbHOro obcnyxusaHns rpax/aad B Poccunckon @Pepepayumy, [locTaHoBneHus
Mpasutenscrea TromeHckon obnacty ot 03.10.2014 Ne 510-n «O0 ytBepxaeHun MNopsaka
nNpefocTaBneHns CounanbHbiX YCryr nocTaswukamm couuaneHbiX yCnyr B THOMEHCKOW
obnactuy», lNocrtanoeneHnus llpasutensctea PO ot 24.05.2014 No 481 «O pesarenbHoCcTw
opraHusaun Ans eten — CUpoT w [eTen, ocTaswmuxcs 6e3 nonevyeHna poautenen, n ob
YCTPOWUCTBE B HUX AETEN — CUPOT U AeTen, ocTaswmxcsa 6e3 nonedeHns pogntenemns,

MPNKA3BIBAKD:

1. B uensix ynyudlleHna KadecTsa NpefoCTaBleHWa rpaxjaHamMm coumanbHbiX yonyr
co3natb B (HanMeHoBaHWe  Oprarnsauun
coumanbHoOro  obCcny)XuBaHusA) KOMUCCUIKO MO KOHTPOMK — KavecTBa npesocTasfeHuns
coumanbHbIX YCNYr B Ceayiowem cocrase:

lMpencepartens komucenu: avpertop — ©.1N.0.

YneHbl Komuccuu:

1. ©.1N.0., 3amecTuTens anpexkTopa:

2. P V.0, 3amecTutens gupexkTopa;

3. ©.1N.0., rnasHbin Byxranrep:;

4. ®.1N.0., 3aBegyrowasn oTAENEHNEM ... .. ;

5 ®.WN.0., zaseayroulasi OTAENEHNEM ......... ;

6. ®.11.0., 3aBeayoulas OTASNEHNEM ......... :

7. ®. 1.0, cneynanncT o oxpaxe Tpyaa u gp.

2. KOHTpOnb 3a ncnonHeHnem HaCTosILLEro npukasa ocTasnsto 3a cobon.

AvpekTop
O3HakomMnNeHbl:
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MHcTpykuMa no 3anonHeHuio XypHana «KoHTponb KauecTBa COUMaNbHLIX YCNYT,
npefocTaBnsieMbliX rpaxgaHaM (HaumeHoBaHUe CTPYKTYPHOro noapasfenieHuns)»

I O0ime nonoxerus

1.1. OTBeTCTBEHHOCTL 3a ohopMiieHne U BefeHwe xypHana «KoHTpOnb KavecTsa
couymnansHelx ycnyr, npegocrasnaemMolx rpaxgaHam» (ganee - XXypHan) Bosnaraercs Ha
3amecTutenemn anpekTopa  YuypexaeHma - wu PYKOBOAUTENEN  CTPYKTYPHbIMU
nogpasneneHusammn.

1.2. 3anucuk B XKypHane sasnsioTcs NMCbMEHHBIM CBUAETENbCTBOM Hagnexallero nnm
He Hajnexallero WCNONHEeHUS [AOMKHOCTHbIX 00A3aHHOCTEN MO. KOHTPOMIO ~ KadecTsa
coumanbHbix  YCRyr, NPefocTaBifeMblX  rpaxgaHam, CBOEBPEMEHHOMY NPOBEAEHMIO
KOPPEKTUPYIOWKX 1 Npeaynpexiaouinx 4enCTBUA.

Il. Tpeboranua k BegeHnio XKypHana

2.1, TutynbHbin nucT XypHana odopmMnseTcss B COOTBETCTBUWM C YCTAHOBMIEHHbLIMMU
TpeboBaHnAMK YUpexgeHms.

2.2. Crpanunubl >KypHarna [omkHbl ObIT NPOLUNTBI, NPOHYMEPOBaHbLI W CKPEenneHbl
neyaTbio YUpexxaeHus. ,

2.3. 3anucn B XKypHane npousBOASTCS B COOTBETCTBUM C NNAHOM  KOHTPOSS
3amectutenen aupexTopa YUuperaeHis, pPyKoBOAWTENen CTPYKTYPHbIMU nogpasaenernamu
OTAENEeHneMm, a TaKKke npu NpoBEAeHUN BHENNaHOBbIX NPOBEPOK, HO He pexe 2-X pas B
Heaento.

2.4. 3anncv npon3BOAATCH CMHEW NN (PUCNETOBON NacTon, pasbopumnBbIM NOYEPKOM.

2.5. ObasartenbHOMy 3anofnHeHnio noanear sce rpadbl XypHana: "Ne n/n", «Tema
KoHTponsa», «[ara» "Ob0vexr koHTpons", "Metoabl KoHTpons", "Pesynerarbl KOHTpona"
"Pekomerpgaumn no NpoBEAEHMIO KOPPEKTMPYOWNX Aenctsnin”, «KOHTpOrb OCyLecTBNS
(®.N.0., nognnck)», "MiHpopmains 0O 03HakoMNEHUN NPOBEPSIEMOro (faTa, Noanncs)".

26. B rpade «OObekT KOHTpONS» yKasbiBAeTCs KOHTponupyemas couunansHas
ycnyra.

Hanpumep: «coumansHo-mMeguumHckas ycnyra: obecnevyeHvne nekapcTBEHHbIMY
cpeacTsamu. .. ... OUNO  knuerTa (rpynnbl KNWEHTOB) WNN AENaeTcs 3annucb. «KINeHTam
oTAeneHnsay.

2.7. B rpade «MeTtoasl KOHTpoONsa» yKasbiBaeTcs CNocod, KOTOPbIM OCYLECTBNSETCS
KOHTpONb: HabniogeHwe 3a npoueccom nNpegocTaBneHus ycnyru, nposepka pesynbratos
NpeaocTaBneHust YyCnyru, onpoc KNMEeHTOB, NPOBepKa AOKYMEHTaNbHbIX 3anucen n T.A4.

2.8. B rpadpe «BbisiBNeHHble HECOOTBETCTBMA» NPOU3BOAATCA 3AMNCK O BbISIBMIEHHbIX
HECOOTBETCTBUAX, B Cllydae wux OTCYTCTBMA NPOU3BOAUTCA 3anucb C (POPMYNMPOBKOV
«HECOOTBETCTBUN HE BbIABNEHOY).

29. B rpade «Pexomenpaumn no npoBeOeHUIO KOPPEKTMPYIOWMNX AeNCTBUAY
3annCbIBAlOTCA  KOHKPETHbIE W YEeTKMS yKa3aHwusl, HanpaBfieHHble Ha  yCTpaHeHue
HECOOTBETCTBMI 1 CPOKN UX WNCNONHEHRNS.

2.10. CpoK WCMNOMHEHUA KOPPEKTUPYOWNX AENCTBUA ABNSETCA AaTol NOBTOPHOMO
KOHTPONSA, O YeM AENaeTCcs COOTBETCTBYIOAN 3anmch.

2.11. C uenblo cTpykTypupoBarusa 3anucen 8 XXypHane ponyckaetcs odopmneHne
pasfenoB Mo HanpaBNeRUAM KOHTPOTSI.
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CnpaBka no pe3yfiLTaTtaM BHYTPEHHEro KOHTPOA

! " 20 r.

B cooteerctBuMM (C rOAOBLIM NMMAHOM KOHTPOMS, Ha OCHOBaHWW nNpukasa AupekTopa
ydypexaeHna Ne or . .201_r) snepnmogc .. no _ . .20 ropga npoBedeH (BuA
KOHTPOMSA) KOHTPONb NO (YKa3biBAETCA COAEPHAHUE KOHTPONS). '

KoHtpone nposegeH (P.N.O., AOMKHOCTL OAHOTO NPOBEPSIOWIErO WX KOMWUCCUER B
cocraBe:

- O N.O., LOMKHOCTD,
- ®.UN.0., JOMKHOCT, )

-®.N.0., 0OMKHOCTb).

Llenb KoHTpONS:

B xoge KOWTpons wm3yyanuce (HanpaBnenuws paboTel, pes3ynbTaThi  MCNOMHEHUS,
COOTBETCTBME  YCTAHOBAEHHbLIM TpPebOoBaHUSIM,  BbINOMHEHWE NPOUEAYP, AOKYMEHTbL,
Hanu4yne v cocTosHne obopynoBaHus, NPYBOPOB, aBTOTPAHCMNOPTHLIX CPEACTB U T.4.):

Pesynbratbl KOHTPONS: (KpPatkve BbIBOLbI O MOMOXWTENbHBLIX PE3ynbTaTtaxX W BbIABNEHHbIX
HECOOTBETCTBUAX YCTAHOBMEHHbIM TpeboraHnam)

Mo pesynsTaTam KOHTPONst Aakbl pekoMeganny:
1. (copeprkanue pekomeHgaunm)

Cpok ucnonHenusi: go . . 201 r.

2. (coaep>kaHne pekomeHaauny)

Cpok ucnonHexus: go . . 201 r

Moanuck nuua, NPOBOAVBLLETC NPOBEPKY
Mpencegarent KOMUCCUU: N0
YneHbl KOMUCCuu: ®.Nn.0.
[ara coctaBneHus:

O3HakoMnNeHbl:
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AupekTopy

ACYCOH TO «[letcknn
MCUXOHEBPOMOITMYECKNA [OM — UHTEepHAT»
J1.H. Poxxosovi

Cny:xebHast 3anucka

[osoxy no Bawero csepenus, 4To B8 COOTBETCTBUM C NNaHOM BHyTpeHHero KoHTpons,
NPOBOAMMOro C  UEnbto -, MHOK  BbIABNEHbI
HapyLeHns:

¢

Mpolly OKasaTb COAEVUCTBUE B UX YCTPAHEHWUW, MOCPEACTBOM (NepeyncnsitoTCsl KOHKPETHbIe
NPEANOXKEHNA  AWPEKTOpY  YypexaeHud, HeobXxoanMmble [ONS  peleHnss  BbiSBNEHHOW
npobnemsl).

[arta cocTaBneHust

[Noanucek
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KoHTponbHasa kapTo4ka

yyeTa 1 yCTpaHeHVs BbISIBEHHbIX HapyLIeHN#

OBbeKT BHYTPEHHErO KOHTPOSISA

[ata npoBegeHus « » 201

Mposepsaolan cTopoHa

MpoBepsiemasi cTopoHa

BbisiBNEHHbIE HECOOTBETCTBUA:

[lata noBTOPHOrO KOHTPONS « » 201 r

[NpoBepatouwas cTtopoHa

lnaH KoppeKkTUpyLWwmux [encTenn:

Ne n/n Meponpuatusa Cpok OTBETCTBEHHbIV OtmeTtka 0b
NCNONHEHNS NCNONHEHWY

3aknyeHne no pe3ynbraram NOBTOPHOIo KOHTPONA




