. CBefeHus 0 xoae peanusauun MeponpuaTun

No YCTPaHeHUI0 HelOCTaTKOB, BbIABMEHHbIX B X0Ae He3aBUCMMO OLLEHKN KayecTBa yCrIoBUM OKa3aHua ycnyr Ha 2023 roa

ACYCOH TO «[leTckuit NCMXOHEBPOSOrMYeCKUin AOM-UHTEpPHaT»
2 kBapTan 2023 ropa

Hepocratku, HaumeHoBaHue meponpuatus no MnaHoBbIN CPOK OTBeTCTBEHHbIN CBepeHusi 0 XoAe peanusauuu ;
:;’;‘:;i:“t;? B xoae YCTPaHEHUI0 HEAOCTaTKOB, peanu3auuu ucnonHuTens ¢ MeponpUATUNA
MoW i :
e el e | ey | e T ]
oKkasaHus yenyr ycnyr opraHusauvei oriecTBaM noYETRaneHI cpox |
opraHuaauveit BbIABNEHHbIX peanusauuu |
[OMKHOCTH) |
HeJoCTaTKoB ‘
1. OTKpPBLITOCTL U AOCTYNHOCTL UH(popMaummn 06 opraHusauumn ‘i
HepocTtatku He ObecneyeHue B  akTyanbHom| B Teuenue 10 Boxok TatbsiHa  |WHdopmauus MocTosHHO '1
OTMEYEHbI COCTOSIHUM MHOpMauun (CBegeHun)|  AHen Co AHA AnekceeBHa, noaaepXveaeTtcs B |
o OesTenbHOCTU  YupexxaeHust|  U3MeHeHus, 3amecTutens aKTyanbHOM COCTOSHUM '
pa3smeleHHon Ha  oduuymanbHoOM nony4yeHus AvpekTopa no |
WHTEpHET-caiiTe B MHGOPMaUMOHHO-| uHopMauuu | coumanbHoii pabote [
TENeKoOMMYHUKaLMOHHOWM cetn
«UHTEpHET» 7 cante
(www.bus.gov.ru), MHGOPMaUNOHHbIX
cTeHagax B COOTBETCTBUM CO CT.13
®depepanbHoro 3akoHa Poccuiickoin
depepauyuu oT 28.12.2013 Ne 442-03
«06 ocHOBax coyunansHoro
obcnyxvBaHua rpaxaaH B
Poccuiickon Gegepaunmy.
ObecneyeHue KOHTpONSA 3a| [o 31.12.2023 Boxok Tatbana  |[posenexa Maprt, uiokb
6ecnepeboiiHoii paboroin AnekceeBHa, «KOHTpPONbHaA 3aKynka» 2023
[AMCTaHUMOHHBIX cnocobos obpaTHoi 3amecTuTenb paboTbl AUCTAHLMOHHbIX
cBA3N " B3aUMOAENCTBUA c AvpekTopa no cnocobos obpatHon
nony4artensamm counanbHblx yenyr: couyunanbHoi pabore |cBA3N:
- npoeegeHne «KOHTPOSBbHON - nocpencTeom
3akynku»  paboTbl  AUCTAHLUMOHHbBIX TeneoHHON CBRaN,
cnocoboe obpaTHon CBA3N - NnoCpeNCTBOM

(exexkeapTanbHo).

ANEKTPOHHOW NOMTbLI,



- paBoTbl 3MEKTPOHHOW

dopmb! «obpaTHon
cBA3NY;
- pabora aHkeTbl B

pexume «on-line».

2. KoMhOpTHOCTL YCNOBUIA NpeaocTaBneHns ycnyr

HecsoeBpeMeHHOCTb |OBecneunTb Haanexawun KOHTPOSb [o 31.12.2023 Boxok TatbsiHa  |OpraHusauvs n| MocTosiHHO
npepocTaBneHus 3a CBOEBPEMEHHOCTbIO W MOMHOTON AnekceeBHa, nposeaeHve
ycnyru oKasaHusa coumanbHbIX YCNyr. 3amecTuTenb BHYTPEHHEro KOHTpONS
avpekTopa no 3a CBOEBPEMEHHOCTbIO
couwanbHoi paboTe | NONHOTON  OKa3aHWs
coumanbHbIX YCNyr.
MpoponxeHue paboTbl no MocToBLMKOB MposeaeH deBpanb-
BnaroycTpoicTsy 1 NOAAEPXAHWIO B Omutpui KOCMETUYECKUA PEMOHT| MapT, 2023
Hagnexalwiem COCTOSHUM  3AaHuA, Bnagumuposud,  |B rpynnax ansa
nomeLleHui yupexaeHus " 3amecTuTenb NPOXUBAHWSA, B
TeppuTOopuM, Ha  KOTOpPOW  OHU avpekTopa no kabuHeTax  neaaroros
pacnonoXeHsbl: obLmm Bonpocam  |AONONHUTENBHOrO
- nposeaeHne KOCMETUYECKNX obpasoBaHus,
pPEMOHTOB 30aHui, nomeLyeHun cneunanucTos.
yypexaeHus (no mepe
HeobxoauMocTw), Ha Tepputopum | Uiorb, 2023
- pasmelieHue Ha  TeppuTopun yypexaeHus
yypexaeHus [ONONHUTENbHbIX ochopMnEHbl «AOPOXKKU»
cKkameek, CTonukoB Ans  wurp U ana nposeaeHusa
3aHATUN, Hepourp ana aeTen.
- BbiCaAKka UBETOB, KyCTapHWKOB
(ce30HHO).
BbicaxeHb! useTbl,| Mair-utoHb,
KyCTapHUKW. 2023
OdpopmneHbl knymbebi.
ObecneyeHve CBOEBPEMEHHOI0 MocToBwmKoB Berywue cTpoku,| MocTtosHHO
pemoHTa cpefcTs AybnuposaHus ans Omutpuin MH(OPMAaLIMOHHbIE
WHBaANMAOB MO CAyXy W 3peHuio Bnagumuposuy, |Tabno, kHonku BbI3oBa
3BYKOBOW W 3pUTENbHOM UHOpMaUUu 3amecTuTens nepcoHana B

(Berywme cTpoku, WHEHOPMALIMOHHbLIE

AUpekTopa no

UcnpaBHOM COCTOSAHUU




Tabno, KHONku BbI30Ba NEpPCcoHana).

obwmm Bonpocam,
Boxok TatbsiHa
AnekceeBHa,
3amecTuTens
AvipekTopa no
couuanbHoit pabore

3. flocTynHOCTL ycnyr Ans UHBanuAaos
YactuyHas HoobopynosaHue cnycka y BxogHoi| [o 31.12.2023 MocToBwumkos B npouecce
Hey[0BNEeTBOPEHHOCTb [FPynMbl 2 KOpMyca AONOMHUTENBHLIMU AOmuTpuin peanusauyuu
nonyvarenew ycnyr nepunamu. Bnagumuposuy,
AOCTYNHOCTbIO ycnyr | Pasmelyexve AONONHUTENBHBIX 3amecTuTens
ANs MHBanNWAoB NUKTOrPaMM B PEKPEaLMOHHbIX 30HaX AvpekTopa no
1 rpynnax y4ypexaeHus. obwum Bonpocam
Mpopomkexune paboTbl no obyyeHuto Makaposa Enena |[poBegeHbl Maprt, man
COTPYAHUKOB YYpEXAEHWUs HaBblkam AHaTonbeBHa, obyvalowue  3aHATUA 2023
0OKa3aHUsi CUTYaLMOHHON NOMOLLU. 3amecTuTtens ans COTPYAHUKOB
AvpekTopa no yYpeXAEeHUs  HaBblkam
MEAULMHCKOW YacTu |oKka3aHus
CUTYaLWUOHHOW NOMOLLM
Mpuobpetenne u  UCNONbL3OBaHUE Makaposa EneHa |MpuobpeTerbl cpegctsa| Maprt, 2023
TEXHONOIMYHOrO 7 AHaTonbesHa, NO3VLUMOHMPOBAHUA ANs
peabunutayuoHHoro  obopyaoBaHus 3amecTuTens neten ¢ TMHP.
(TEXHUYECKNE cpeacTsa yxoaa, AvpekTopa no Mpuobpetexa
cpeacTsa manoii peabunurayum): MeAULUMHCKOM YacTu |ruapomaccaxHas
- npuobpeTteHue cpeacTs KyLueTKa.
No3UUMOHMPOBaHUS ANa  Aeten C
TMHP;
- npuobpeTeHue  rMApPOMaccaxHoM
KYLUETKM.
4. [lo6poxenaTenbLHOCTb, BEXTUMBOCTL PaGOTHUKOB OpraHu3auvu
Hepocrtatku He|lpogonxeHve paboTbl no| Mo 31.12.2023 | BapayruHa MapuHa (1. Kypcbl nosbiwenus| Sneapb —
OTMEY€EHbI NOBbILUEHWIO KBanugukauyuu AnekcangposHa, |kBanudukauum - 5 yen. | uioHb, 2023
paboTHuKoB yepes  cuctemy cneywanuctno 2. lpoceccuoransHas
noBbILWEHUA KBanugukaymm ] ynpasnexuto nepenogrotoka - 2
obyyeHus nepcoHanom Jven.




3. CemuHapsl,
TPEHWUHIY, CTAXNPOBKN —
42 ven.

KOHTaKTOB nonyvyaTtenen couuanbHbiX
ycnyr co cBOouMu poaCTBEHHUKaAMu

AvpekTopa no
counansHoi pabote

poauTenbCcKkuin Yat ans
onepatuBHoro obmeHa

Obecneyexue cobniopenus| Mait, oktsbps | Bapayruia Mapuna |OTcyTCTBYIOT cnyyau| Mai, 2023
paboTHukamu opraHusauuin  obmx AnekcangpoBHa, |HapyleHus obwmx
NpUHUMNOB npodeccuoHanbHomn cneuvanucT no  |NpUMHUMNOB
CnyxebHOn 3TUKM U OCHOBHbIX ynpasnexuto npoceccnoHanbHo
npasun  cnyxebHoro  noseaeHus, nepcoHanom cnyxebHoit  3TUKM U
yTBEPXAEHHBIX KopekcoM 3Tuku 1 OCHOBHbIX npasun
cnyxebHoro nosefeHus paboTHUKOB cnyxebHoro noseaeHus,
OpraHoB yMpaBnNeHWUs couuanbHoW YTBEPXAEHHBIX
3aUUTbl HAaceneHus u yypexaeHuwn Kopekcom  aTuku
counansHoro obcnyxusanus, uyepes cnyxebHoro noseaeHus
oby4vaiowme cemuHapsl. paboTHukoB opraHos
ynpasnexus
couuanbHom 3awumThl
HaceneHus 7
yupexaeHun
couuansHoro
obcnyxuBaHus
5. YAOBNeTBOPEHHOCTb YCNOBUAMM OKa3aHua ycnyr
Hepocratku He AHkeTvpoBaHue rpaxgaH wu  ux| [Jo 31.12.2023 Boxok TatbaHa B npouecce
OTMEYEHbI POACTBEHHWNKOB no Bonpocam AnekceeBHa, peanusauuu
KayecTBa  OKasaHWs  couuanbHbIX 3amecTuTens
ycnyr.  Opranusauus  pabotel  no AvpekTopa no
yCTpaHeHuto BbISIBMEHHbIX coyunanbHon pabote
HefoCTaTKoB (NpU Hanuuuu).
OcyuwlecTenexue . CUCTEMHOW " MocTosHHO Boxok TatbsiHa 1. Mocpeacteom| Ausapb-
ueneHanpasneHHowm paboTbl no AnekceeBHa, MecceHaxepa Viber| uions, 2023
noaAepXaHuio " aKTMBU3aLUn 3amecTuTens co3gaH u  pabBoraer

(nocpeacTBoM  couunanbHbIX  ceTen, WHopmaLumen c
TenedoHHon n WHTepHeT cBA3N, poANTENAMU/3aKOHHBIMU
nporpammel «Skype») npeacrasuTensmu. J




2. PaspaboTtaHsbl
MaTpoHaxHble  NUCTbI
ANs yyeTa BbINOMHEHUs
obszarenscTB
poavTene/3akoHHbIX
npeacrtasutenen
ycnosui
TPEXCTOPOHHETO
CornawueHus.

3. Bepetca xypHan
yyeTa noceLyeHus,
TeneoHHbIX  3BOHKOB
poauTenen/3akoHHbIX
npeacrasutenemn.

4. MpoBeaeHbl 2
POANTENBLCKUX
cobpaHus no Bonpocam
opraxHu3auuv paboTbl no
OKa3aHuio couuanbHbIX

ycnyr.
5. [Ana obecnevyeHns
OTKPbLITOCTK 7
[OCTYNHOCTU
nHpopmauum o6
yupexaeHun cosaaHbl n
chyekunonupyroT

CTpaHUUbl  yupexaeHus
B COUManbHbIX CEeTAX

«BKoHTakTe»,
«OpHOKNACCHUKMY.
Tenerpamm kaHan.
KoHTponb 3a peanu3sauueii nporpamm| [locTosiHHO € Boxok TatesiHa  |OBecneyeHo MocTosHHO
W NNaHoB MHAUBUAYaNbHOW AHEBHOM yyeTom AnekceesHa, BbINOSIHEHME nporpamMm
3aHATOCTU nosydyaTenein counanbHbiX|  COCTOAHUA 3amecTuTens n nnaHos
yCnyr, BKIOYaoLWMX MeponpusaTus no 340p0oBbA [AvpekTopa no VHAUBUAYaNbHOM
couuansbHo - 6bITOBOW,| nony4atenen | couuansbHow paboTe |AHEBHOM 3aHATOCTU
COUMOKYNLTYpHOU peabunuTtauun 1| couuanbHbIX nonyyareneun
OPMUPOBAHUIO  KOMMYHUKaTUBHbIX ycnyr u couunanbHbIX ycnyr,




HaBbIKOB (BKﬂ}OHaIOLLlMX MeponpuATUA |MHaMBUAYyanbHbIX

no noceLyeHuio opraHu3aummn
KyNsTypbl 1M cnopTa, obecneyeHne
KHUTaMn HaCTOMbHLIMM Urpamu)

notpebHocTen

BKNOYAOLWMUX
MeponpuUaTUs no
couymnansHo - 6bITOBOW,
COLIMOKYNLTYPHOMN
peabunutauyumn ]
(hopMupoBaHuO
KOMMYHUKaTUBHbIX
HaBbIKOB (BKOYAKOLWMNX
MeponpuUaATUA no
noceLeHunto
opraHu3auun  KynsTypbl
u cnopta, obecneyeHue
KHUramyn  HacTOMbHbIMU
urpamu).

WHdopmauus otpaxeHa
B Baxke AaHHbIX
uusanupos TO.

MpopgomkeHne AesTeNnbHOCTU no
NpVBNEYEHUIo pobposonbLes,
BOMOHTEPOB Ans opraHu3auuu
KynbTYPHO-A0CYrOBbIX, CMOPTUBHO-
03[0POBUTENBHBIX MEPONPUATUIA, B
TOoM u4ucne Ha 6ase yupexaeHun
KynbTypbl U cnopTa.

MocTosiHHO

Boxok TaTbsHa
AnekceeBHa,
3amecTuTenb
AvpekTopa no

coumnanbHoi pabote

KonuyectBo  rpaxpgaH,| lMNocTosiHHO
NoNy4MBLUMX  NOMOLLb

BonoHTepos — 301.

BnaroTBopuTenbHbIn
doHa "BymepaHr
pobpa" - nopapku,
KaHuensipckue
NPUHANEXHOCTH;
"BonbHUYHbIE CecTpbl” -
ycnyru no
CONpOBOXAEHUIO npu
rocnutanusauyumn; AHO
"Nobpoe neno" -
nopapku, UrPYLLKH,
KaHuensipckue
npuHagnexHocTy; baxk
BTB - urpywku; yactHble
nmua - noaapku,
KaHuenspckue
NPUHAANEXHOCTY,




UrPYLLKK. , aenyTatbl
Ob6nactHon  [Oymbl -

npegocraenexHne
noaapKos; "Hutun
fobpa" -  cnapkue
noaapku; AK
Mepesanoso -
npasgHu4Has

nporpamma; "Onopa

Poccun"  -nposeaeHue
KyNbTYPHO-A0CYroBbIX
MeponpusiTUii, NOAAPKY;
[510) "Tenno" -
nposeaeHeune
KyNbTYpHO-A0CYroBOro
MeponpusaTus; AH
"CoBa" - nposegeHue
KYNbTYPHO-A0CYroBbIX
MEepOonpUATUA, NoAAPKY,
Cnyxba cynebHbiIx

npucrasos TO -
npoBeAeHne KynbTypHO-
AOCYroBbIX

MEepOonpusATWiA, noaapku;
MYC Poccun no TO -
nposeaeHue
KYNbTYPHOA0CYrOBOro
MeponpuAaTUs, Noaapku;
000 “lasnpom" -
6naroycTpoiicTeo
TeppuTopUn.

/ / JI.H. Poxkosa

AvpekTop




